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Editor's Note 



Windows 7 has arrived, and I think it's going to be a home run. 

I say that not just because my experiences with the prerelease versions 
have been so positive, but because so many of the industry people I talk 
to have stopped mentioning Windows Vista when they tell me why they 
like Windows 7. 

For much of the time that Win7 was in the works, conversations about 
the OS (operating system) typically centered on the ways in which Win7 
wouldn't be similar to Vista. It wouldn't feel slow. It wouldn't have as 
many compatibility problems. It wouldn't have such high hardware re- 
quirements. (In fact, Win7 and Vista have similar requirements, but hard- 
ware power has increased and prices have dropped since Vista's release.) 

It wasn't until the prerelease versions, which let users get a close look at 
Win7 for themselves, that many people started liking Win7 for what it 
was, instead of what it wasn't. The attitude shifted from "Whew! The end 
of Vista is in sight!" to "Whoa, Windows 7 is pretty solid!" 

What's so great about Win7? We'll give you the details in this month's in- 
depth coverage, but what really strikes me about the OS is that it makes 
formerly complicated things simple. Connecting to networks and shar- 
ing files is easy. Installing hardware is a snap. So is finding the photos and 
documents you put on your PC. And, I really like the new Taskbar. 

This month, we'll show you Win7's most important features so you can de- 
termine if it's worth the hassle of an upgrade. We'll also show you how to 
install it on the PC you already have. It's time to get to know your new OS. 



Joshua Gulick 
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"I received the CarMD 
from my son as a present 
last holiday season. Shortly 
thereafter as I was driving 
around town running er- 
rands on a lovely Saturday 
afternoon the dreaded 
"check engine" light lit up 
on my car. I plugged in the 
device and one of three pos- 
sible causes was a loose gas 
cap ... my problem was 
quickly resolved at zero 
cost. The device clearly paid 
for itself the very first time I 
used it." 
— Jerry D., Irvine, CA 



CarMD® Handheld Automotive Device & Software Kit I $98.99 I www.carmd.com 

Check Car Problems Off Your List This Holiday! 

CarMD Is Now For Both Mac & PC 



Car problems don't care if you have an 
important business trip or family vaca- 
tion planned. So what do you do when 
that dreaded "Check Engine" light comes 
on just hours before your big trip? Drive 
straight to the mechanic? Cancel your 
trip? Maybe it's just a loose gas cap. But 
what if it's something expensive that will 
take days to fix? Thanks to the revolu- 
tionary CarMD handheld device, now 
virtually everyone who owns a vehicle 
can quickly and easily solve automotive 
repair mysteries — right from home. 

How It Works 

When your car's "Check Engine" light 
appears, or even before, plug the CarMD 
handheld device into your vehicle's Data 
Link Connector (DLC). The DLC is a 
small port found right under the dash- 
board on all 1996 and newer vehicles. It's 
the same place your mechanic plugs in 
his expensive diagnostic tools. Not sure 
where to look? Visit www.CarMD.com to 
search by year, make and model. 

In seconds, CarMD beeps to confirm 
the test is complete. Then the tool's 
built-in LEDs let you know how severe 
the problem is (Green = OK, yellow = 



possible problem, red = service re- 
quired). A yellow light can even help you 
catch a hidden engine problem before 
you're miles into your next road trip. 

To learn more about your car's problem, 
connect CarMD to your computer using 
the included software and USB cable. 
CarMD customers gain free access to an 
extensive online database (www.carmd 
.com) that helps diagnose the cause and es- 
timate what repairs should cost down to 
fair parts and labor in your region. The re- 
ports can be used to help do-it-your- 
selfers with repairs, and give you a 
bargaining tool with your mechanic. 

Now For Mac 

The CarMD 2100 Handheld Device & 
Software Kit now includes Version 3.0 
software for both Mac and PC use. In ad- 
dition to working with Microsoft Win- 
dows® 2000, XP and Vista, CarMD has 
been specially designed to run on a wide 
range of Apple® Mac operating 
systems. CarMD has also made substan- 
tial enhancements to its website 
(www.CarMD.com), including helpful 
Vehicle Health Matters content and 
videos. 



Why Everyone Needs CarMD 

• CarMD works on 1996 and newer 
cars, light trucks, minivans and 
SUVs — foreign and domestic. For 
sale in the U.S. only. 

• CarMD helps used car buyers avoid 
"lemons" 

• Lifetime software updates mean the 
CarMD tool you buy today will work 
on the car or truck you invest in to- 
morrow. 

• CarMD includes toll-free (888.My- 
CarMD) access to ASE Certified 
Techs for diagnosis when you can't 
get to your PC. 

• Stock up now for holiday gift giving. 



Car 



Hurry, limited quantities available! 
Smart Computing readers get $10 off. 
Purchase online at 
www.CarMD.com/Smart using * 



promo code: NovSmart. 



' US. Patents: #6,687,584, #6,941,203, #6,947,816 
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Diginonymous Covert Surfer- 100% Portable I www.covertsurfer.com 

Identity Theft Protection On The Go 




In a recent college campus Internet se- 
curity survey, identity theft, invasion of 
privacy, and cookie cleaning were the 
top three concerns. Covert Surfer, the 
Portable Internet Freedom Tool, uses 
National Institute of Standards and 
Technology (NIST) -approved 256-bit 
AES encryption to protect your identity 
and personal information while you are 
surfing the Internet. 

How It Works 

Covert Surfer automatically changes 
your IP address; encrypts your Internet 
connection (including wireless); and erases 
cookies, Internet history, and cached files 
that are left on your computer. Covert 
Surfer eliminates any trace of your pres- 
ence on your computer. Hackers, ISPs, or 
other individuals who attempt to pry into 
your computer can't observe what Web 
sites you are browsing, emails you are 
reading, or even your actual location. 



Covert Surfer also reduces the amount 
of spam you receive by blocking cookies 
that can provide information to Web sites. 

Features & Benefits 

• Completely portable & easy to use. 
Simply download to a USB drive and 
take it with you. 

• Provides security for Wi-Fi (wireless) 
networks to include cellular wireless 
cards (EVDO and others), as well. 

• Prevents others from seeing what 
Web sites you visit and what content 
you are looking at, protecting your 
identity using NIST-approved 256- 
bit AES packet encryption. 

• Protects your passwords, user- 
names, and account numbers as 
you securely and anonymously 
surf the Internet. 

• Automatically deletes cookies, pre- 
venting Web sites and others from 
collecting information about you. 



• Automatically erases your temporary 
Internet files and history via our 
Registry Clean process. 

• Safely stores all of your important 
information using the built-in File 
Encryption tools. 

• Leaves NO trace of your Internet ac- 
tivity on the computer or laptop. 

• File shredding: Permanently destroy 
files beyond current forensic tech- 
nology. 

Visit www.covertsurfer.com to in- 
stantly start browsing the Web securely 
and anonymously. 



COVERT SURFER 



THE INTERNET FREEDOM TOOL 
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RECOVERY 



Smart Computing 
readers receive 

20% OFF 

software purchased 
online at 

www.cmsproducts.com 
using PROMO CODE: 



^ 



SMARTCMS 






Restart Your PC 

from your External USB Hard Drive 



CMS Products BounceBack Essential Instant Recovery Software I $39 I www.cmsproducts.com I (800) 327-5773 



Set It & Forget It Backup 



Sure, you have backups. But if your 
computer's hard drive fails and takes 
your operating system with it, could 
you really get your computer up and 
running, as though nothing had hap- 
pened, in a matter of minutes? If you're 
the least bit unsure, you're not backing 
up with BounceBack Essential Instant 
PC Recovery software. 

How It Works 

BounceBack Essential makes a copy of 
your entire PC on a spare hard drive: 
your operating system, programs, docu- 
ments — everything. It routinely checks 
your computer for changes (such as that 
home video you edited or the new pho- 
tos you added last night) and keeps the 



backup copy up-to-date. This is a true 
"set it and forget it" backup. 

If your computer crashes, you can use 
BounceBack Essential's Instant PC Re- 
covery mode to start the computer from 
your backup hard drive. Thanks to this 
feature, you can access all of your appli- 
cations and data without trouble. With 
two clicks, you can replace your com- 
puter's damaged operating system with 
this healthy copy of your PC. 

Features & Benefits 

• Use any internal or external hard 
drive to create a full system backup. 

• Continuous Data Protection means 
you can set it and forget it. 

• Instant PC Recovery lets you 



immediately start your crashed PC 
to run applications and access data. 
Two -Click Restore returns your com- 
puter to health quickly and without 
any extra effort on your part. 
BounceBack Ultimate ($69 full ver- 
sion; $49 upgrade) gives you even 
more control. It lets you back up 
your PC to multiple destinations, 
keep your data secure with strong 
encryption, and store multiple ver- 
sions of files. 




PRODUCTS 
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Technology News & Notes 

Compiled by Christian Perry 



DESKTOPS & LAPTOPS 



MSI Brings Its Compact 
Concept To The Desktop 



With the release of last year's 
Wind, MSI joined the bur- 
geoning ranks of PC manufacturers 
hopping aboard the netbook train. 
MSI brought that compact concept 
to the desktop earlier this year with 
its NetTop D130 and Wind Top 
AE1900, and now it continues that 
evolution with the AE2010. 

If you're looking for a horse- 
power-heavy computing demon, 
nettops probably aren't for you. 
But if you need a compact, all-in- 
one computer that conserves desk 
or counter space, this new breed of 
computer can prove surprisingly 
useful and flexible for a wide range 
of computing tasks. The Wind Top 
AE2010 ($649; www.msi.com) 
won't fool anyone seeking a full- 
fledged desktop, but it hits all the 
right sweet spots for a compact PC. 

April's AE1900 debuted with the 
popular Intel Atom processor, but 
MSI has upped the ante on the 
AE2010 with a more powerful 
AMD Athlon X2 dual-core 3250e 
(1.5GHz) processor. The AE2010 
also has an integrated 20-inch 
widescreen LCD controlled with the 
MSI Wind Touch user interface, 
which lets you touch the screen to 
access the nettop's functions. These 
functions are broken into four cate- 
gories (Work, Fun, Tool, and Web) 
that are accessed by simply touching 
the appropriate icon on the screen. 
Also included are two applications 
that are optimized for the touch 
technology: MSI Easy Viewer (for 




The MSI Wind Top blends form and function into its all-in-one package with a surprisingly 
deep slate of hardware that can serve most casual computing needs. 



browsing, enlarging, minimizing, 
and rotating pictures) and SoftStylus 
(for data entry via handwriting or 
the touch-enabled keyboard). 

Like netbooks, nettops are gener- 
ally designed to conserve power, and 
this Wind Top doesn't disappoint in 
the green department. The AE2010 
uses only 90W (watts) of power 
when fully operational, which can 
save up to 75% of power when com- 
pared to full- sized desktop PCs. The 
energy-efficient technology that 
makes this low power consumption 
possible also makes the AE2010 
nearly silent, with noise levels of no 
more than 26 decibels. 



Also included in the AE2010 are 
4GB of DDR2 (double-date-rate 2) 
SDRAM (synchronous dynamic 
RAM), 320GB SATA (Serial Ad- 
vanced Technology Attachment) 
hard drive, ATI Radeon HD 3200 
graphics, tray-load DVD Super 
Multi drive (with dual-layer burn 
support), 4-in-l card reader, 1.3- 
megapixel Web cam, integrated 
802.11b/g/n wireless, and high-defi- 
nition audio with two speakers. The 
AE2010 also features a plethora of 
external ports and a color-matched 
multimedia keyboard and mouse, 
along with various multimedia and 
function buttons. I 
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STORAG E 



A Mansion For Your Media Files 



NAS, or network-attached storage, is a popular concept 
among data centers seeking effective, flexible, and — 
most importantly — affordable storage technology. As home 
users discover more ways to use and share their large collec- 
tions of digital media, NAS is proving useful in this realm, 
as well, bringing with it a host of streamlined options for 
centralizing home media. 

The Netgear Stora ($229.99; www.netgear.com) is a sleek 
black box that connects directly to a wireless router. You 
can access the content on that box using any Internet- con- 
nected device, including desktops, notebooks, or any Web- 
enabled phone. The Stora centralizes all of your digital 
music, photos, and videos on its 1TB (terabyte) hard drive, 
and it includes a spare drive bay for another drive to auto- 
matically mirror (back up) the files on the first drive. 

Designed for nontechnical users, the Stora works with a 
remote access service at MyStora.com, where an intuitive 
graphic user interface lets you share files over the Internet. 
For example, you can upload movies to your Stora and then 
watch them over the Internet from anywhere in the world 
with any Web-connected device. Or you can stream music to 



your iPhone while on the go or easily share photo collections 
without the hassle of uploading them to online photo sites. I 




The Netgear Stora looks unassuming, but it has the storage to hold all of 
your digital media files and the networking ability to share it with 
anyone who has a Web connection. 



DISPLAYS 



Supercomputer Power In A Convenient Size 



Powered by what AMD calls "the most powerful 
processor ever created," the ATI Radeon HD 5800 se- 
ries of graphics cards is now available, marking the first 
cards to fully support Microsoft's DirectX 1 1 standard. 

To get an idea of how powerful these cards are, con- 
sider that it was only 1996 that Sandia National 
Laboratories unveiled the first supercomputer capable of 
handling computations above the 1-teraFLOPS (floating- 
point operations per second) benchmark. The Radeon 
HD 5800 series delivers up to 2.72 teraFLOPS of compute 
power in just one graphics card, which would have placed 
one of these cards among the top 15 supercomputers in 
the world only six years ago. 

The 5870 ($379; www.amd.com) and 5850 ($259) in- 
clude 1GB of GDDR5 (Graphics DDR 5) memory and in- 
clude ATI Eyefinity multidisplay technology, which 
supports connection of up to three displays in any mix of 
portrait or landscape configuration. The cards are currently 
manufactured by a wide range of third parties, including 



Asus, Club 3D, Diamond Multimedia, Force3D, Gigabyte, 
HIS, MSI, VisionTek, XFX, and others. 

Further, the series fully supports Windows 7 (as well as 
previous Windows versions). I 




The ATI HD 5800 series graphics cards deliver up to a whopping 2.72 
teraFLOPS of computing power, or more than twice the power of the 
world's top supercomputer in 1996. 
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PRINTERS & PERIPHERALS 



This Printer Cuts Costs, Not Corners 



Looking for a photo printer that's easy on your wallet 
but doesn't skimp on features? Check out HP's 
PhotoSmart A646 Compact Photo Printer, which bundles a 
boatload of creative elements for photo customization 
along with the ability to print photos from devices other 
than your computer. 

The A646 ($149.99; www.hp.com) won't limit you to 
printing from a desktop or laptop PC, thanks to integrated 
Bluetooth wireless technology that lets you print directly 
from Bluetooth-enabled mobile phones. You can print di- 
rectly from a USB flash drive or supported memory cards, or 
you can print from PictBridge-enabled cameras. For good 
old-fashioned printing from a PC, HP's Quick Connect 
technology provides an instant connection between the PC 
and a printer using a USB cable — simply connect and print. 

For spicing up your photos, the A646 includes more than 
300 creative elements, such as borders, clip art, and cap- 
tions as well as special effects such as pet- eye fix, blemish 
removal, slimming, and sepia tones. Instant-dry, smear-re- 
sistant HP inks (when using HP's Advanced Photo Paper) 
let you share photos immediately after printing them. 



The 3.45-inch touchscreen display includes an on-screen 
keyboard and stylus that let you edit images directly on the 
printer. You can also display slideshows from the touch- 
screen without using a PC. I 




The Photosmart 

A646 Compact 

Photo Printer 

from HP packs a nice 

selection of customization 

options along with the ability to 

print photos directly from any Bluetooth-enabled phone. 



CPUs, CHIPS & CARDS 



Quad-Core On The Cheap 

If you've put off joining the quad-core revolution because 
of high prices, be aware that times are a-changin'. AMD 
has released the first sub-$100 quad-core processor, just in 
time to help power computers using Microsoft's new 
Windows 7 operating system. 

The AMD Athlon II X4 620 retails for about $99 and fea- 
tures a 2.6GHz operating frequency, 45-nanometer tech- 
nology, HyperTransport support, virtualization support, and 
a thermal design power of 95W. Unlike more expensive 
quad-core processors, this socket AM3 chip does not have 
any L3 cache, which helps AMD to cut costs. Despite that 
corner- cutting, early feedback for the 620 indicates that it de- 
livers performance on par with some more expensive chips. 

The company also has unveiled another, slightly more 
expensive, Athlon II: the quad-core 630. For roughly $120, 
this chip features a faster operating frequency of 2.8GHz, 
but everything else is identical to the 620 model. Both 
processors use AMD's new Propus chip design and already 
appear in desktops such as the HP Pavilion Elite e9105z. I 




It was only a matter of time before quad-core technology entered the 
budget ranks, and despite their low price, AMD's Athlon II X4 chips bring 
plenty of processing power to the table. 
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Dock Without The Wires 

Despite the wild popularity of mobile devices, 
today's world remains primarily wired — 
even when we work with mobile devices. After all, 
if you use a docking station at home or work to 
connect your notebook to a monitor, printer, and 
other devices, you usually have to physically con- 
nect the notebook to the docking station. 

Toshiba's dynadock wireless U ($299.99; 
www.toshibadirect.com) is a wireless USB docking 
station that connects to your printer, router, ex- 
ternal monitor, sound system, and other devices. 
Once everything's connected, you can wirelessly 
connect your laptop (or any wireless computer) to 
the dock to access any of those devices. Although 
the price tag might seem high for the convenience 
of a wireless connection, the dynadock wireless U 
boasts some impressive power under its hood. 

For example, it has built-in HD (high-defini- 
tion) graphics that support resolutions up to 1,680 
x 1,050 and connection of up to three external dis- 
plays. There's also built-in digital audio that pro- 
vides 7.1 surround sound through the device's 
S/PDIF port. And there's more — Ethernet LAN 
(local- area network) capability; six USB 2.0 ports; 
and 3.5mm audio in/out for speakers, head- 
phones, a microphone, or a headset. Two of the 
USB ports are sleep -and- charge ports that supply 
power even when your PC is off, so you can charge 
mobile devices at any time. I 




Docking your notebook is 
a breeze with the 
dynadock wireless U, 
a wireless USB docking 
station that includes 
built-in HD graphics 
and high-quality sound. 



r 



PROBLEM-SOLVER: TROUBLESHOOTING THE NEWS 




Why do audio and video files lag 
when accessing them from my ex- 
ternal hard drive? 

External hard drives using USB 2.0 
or FireWire connections should pro- 
vide smooth playback of audio and 
video. First, try using a different 
media player. If that doesn't help, in- 
stall and use DPC Latency Checker 
(tinyurl.com/2coqjq) to see if there's 
a latency problem with one or more 
of your PC's buses. 
My Windows Vista Desktop appears 
on the wrong monitor of my dual- 
monitor setup. 



In Vista, right-click the Desktop, 
select Personalize, and click Display 
Settings. On the Monitor tab, click 
your primary monitor and select the 
This Is My Main Monitor checkbox. 
Click Apply and OK. 
Why does my new all-in-one printer 
refuse to print even though it's con- 
nected to the network? 

If your AIO printer appears in 
the network but refuses to print, 
ensure that the printer is configured 
to print the loaded paper size. For 
example, if the printer is loaded 
with letter-sized paper, make sure 



the printer is set to print letter- 
sized paper. 

Why does my PC lose the time 
and its BIOS (Basic Input/Output 
System) settings each time I 
turn it on? 

Lost time and settings are an indi- 
cation of a failed motherboard bat- 
tery. The good news is that battery 
replacements are simple — just re- 
move the battery to see what type it is 
(for example, CR2032) and buy a re- 
placement. If the battery isn't marked, 
check your motherboard manual to 
see what kind of battery it is. I 
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CONVERGENT TECH: PDAs & SMARTPHONES 



Palm Pixi: Small In Size, Big In Function 



Palm's innovative new mobile oper- 
ating system is branching out. 
webOS, which debuted on the com- 
pany's Pre smartphone earlier this year, 
will also appear in the Pixi, an up- 
coming Palm smartphone that's ex- 
pected to be less expensive than the Pre. 

Whereas the Palm Pre targets tech 
savvy smartphone users, the Pixi 
(price unavailable at press time; www 
.palm.com) should attract more casual 
users who still want messaging and so- 
cial networking abilities. Along with 
the ability to link information from 
Google, Facebook, and Exchange 
ActiveSync, the Pixi also integrates 
data from Yahoo! and Linkedln via 
Palm Synergy and provides it in one 
streamlined view. This feature should 
help users who need to sort through 
various elements from Yahoo! con- 
tacts, calendar, and IM (instant mes- 
saging) as well as Linkedln contacts. 

"With Palm webOS, we're creating 
a new, more intuitive smartphone ex- 
perience defined by unmatched sim- 
plicity and usefulness. Palm Pixi 
brings this unique experience to a 
broader range of people who want en- 
hanced messaging and social net- 
working in a design that lets them 
express their personal style," said Jon 
Rubinstein, Palm chairman and CEO. 

The Pixi also combines conversa- 
tions with each contact into chat- style 
threads. Instead of starting a conversa- 
tion via AIM, Yahoo! Messenger, or 




It has a cutesy name, but Palm's new Pixi is 
packed with plenty of robust messaging tools 
that help to streamline conversations across 
varied messaging mediums. 



Google Talk and then forcing users to 
continue that conversation on that 
client later, the Pixi lets users use 
text messaging to continue the same 



conversation. Palm also revealed that 
an upcoming Facebook application 
will be released along with the Pixi 
that lets users update their statuses as 
well as see and comment on news 
from Facebook contacts. 

The smartphone includes a 2.63- 
inch touchscreen (smaller than the 
Pre's 3.1 -inch screen) with an 18-bit 
color, 320- x 400-pixel resolution. The 
device weighs just 3.51 ounces and 
measures 4.37 x 2.17 x 0.43 inches 
(HxWxD). Along with a full QWERTY 
keyboard and built-in GPS (global po- 
sitioning system), the Pixi includes a 
2MP (megapixel) camera with an LED 
(light-emitting diode) flash. 

Also onboard are 8GB of mem- 
ory, Bluetooth wireless, 3G (EVDO 
[Evolution Data Optimized]) sup- 
port, MicroUSB connector with USB 
2.0, and a 3.5mm stereo jack. The 
back of the phone is rubberized for 
easy handling, but it's also remov- 
able, allowing customization with the 
Palm Pixi Artist Series, a group of 
limited-edition back covers that fea- 
ture various designs. 

Like Pre users, Pixi users will have 
access to downloadable applications 
from the Palm Beta App Catalog, and 
they can also use Palm media sync to 
download music, photos, and videos 
from iTunes. Alternately, users can 
access the on-device Amazon MP3 
store to purchase individual songs or 
full albums. I 



DULY QUOTED 



c It doesn't seem fair that the police officers can type and then 
give us a ticket for typing. You know, what's the difference?" 

— Cleveland, Ohio, driver Kyle Gutzman comments on police officers typing on 
their in-car computers. A Cleveland law bans texting while driving. 

Source: WKYC.com 
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News From The Help Desk 



Our Most Common Tech Calls 



Compiled by Kris Glaser Brambila 



Each month, we receive numerous technical support calls 
and email messages. Some computer problems are fairly 
common, and we find that many callers struggle to resolve 
the same issues. In this article, we cover some of the most 
common or timely tech support questions and provide our 
solution for each of them. 

Ql recently bought a new PC and want to install and use 
the SATA hard drive from my old computer as a storage 
drive. Is it possible to install an old hard drive in a new com- 
puter? How can I accomplish this? 

A Installing a secondary SATA hard drive in your com- 
puter so that you can access your old files is a relatively 
simple task that involves physically installing the hard drive 
in your computer's case and then configuring the BIOS 
(Basic Input/Output System) to use your old drive as a sec- 
ondary or slave drive. 

If you haven't already, remove the hard drive from your 
old computer by unplugging the cable that connects to the 
PSU (power supply unit). Next, unplug the flat SATA cable 
that runs between your hard drive and the motherboard. 
Set the cable aside. Be sure that your new computer is 
turned off and then remove the side panel from the case. 
Either wear an antistatic wrist wrap or touch a bare metal 
part of the case to ground yourself. Locate the hard drive 
cage and ensure that there is an open slot for a second hard 
drive. Slide your old hard drive into the drive bay, making 
sure that the connectors are accessible. Secure the drive 
with four screws. Connect the hard drive to the PSU with 
either a 4-pin Molex connector or a SATA connector. Next, 
connect your hard drive to the motherboard using the same 
cable that you previously set aside. Plug it first into the 
drive, and then into one of your motherboard's SATA 
ports. Replace your computer's side panel. 

Finally, you'll have to tell your computer which drive to 
load an OS from. Enter your computer's BIOS by pressing a 
specific key (usually the DELETE key or F12 key) while the 
computer boots up. Locate the Boot Sequence menu and 
follow the on-screen directions for placing your preferred 
drive at the top of the list. Once your computer boots, you 
should be able to enter My Computer and see both your 
new hard drive and your old hard drive listed under Hard 
Disk Drives. For detailed instructions for this process, check 
out "Upgrade Your PC's Storage: Install A Second Hard 
Drive," in our June 2009 issue (p. 60). 



•^ My family and I share a Windows Vista computer. I'd like 
V^to limit the access that my kids' user accounts have to 
certain Web sites and programs. How can I do this? 

A You can set up various account preferences, in- 
cluding parental controls, by going to the Control 
Panel and choosing User Accounts And Family Safety. 
Choose the Parental Controls option and then select the 
account you'd like to modify. On the setup screen, click 
the On, Enforce Current Settings radio button in the 
Parental Controls section. 



H gp hgw Junior will use the conu- . tei 




Windows Vista 
has several 
options for 
limiting Web 
and application 
access for 
specific user 
accounts. 



Let Vista gather information about what applications 
and Web sites that particular user opens by selecting the 
On, Collect Information About Computer Usage radio 
button. Clicking View Activity Reports in this window will 
let you see the information that's been collected. The 
Windows Settings section includes several other options 
that you can control. First, click the Windows Vista Web 
Filter link to choose the level of Web content the user is al- 
lowed to see. (High blocks all Web sites that aren't in- 
tended for children, whereas None allows all Web sites to 
be viewed.) If you want to specify safe and banned Web 
sites, click the Edit The Allow And Block List link toward 
the top of the window. 

With Parental Controls, you can also set up computer 
usage time limits by clicking the Time Limits link on the 
main Parental Controls screen. Place restrictions on which 
games can be played by clicking the Games link and on 
which programs can be accessed and used by clicking the 
Allow And Block Specific Programs link. 

I've been using Microsoft Outlook 2007 for a long time. I 
finally bought a new computer and want to continue 
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using Outlook for email but can't figure out how to transfer 
the contacts list from my old computer to my new computer. 
What's the easiest way to do this? 

A Transferring your contacts list from one computer 
using Outlook 2007 to another is a short, easy task. 
Open Outlook, go to the File menu, and choose Import 
And Export. A box will appear asking you which action 
you'd like to perform. Choose Export To A File from the 
list and then click Next. In the next box, choose Personal 
Folder File (.pst) as the file type for your export and click 
Next. The next screen asks which files you'd like to export. 
Click Contacts and then Next. Finally, choose where you 
want to save your contacts list by clicking Browse next to 
Save Exported File As and then click Finish. You can save 
the file to your hard drive, attach it to an email that you 
send to yourself, and then access that email on your new 
computer, or to a USB flash drive that you can physically 
move to your new computer. 






* 



Transferring your contacts 
from Outlook 2007 to your 
new computer saves you from 
re-entering all your family 
and friends' email addresses. 



Importing your contacts list is just as simple. Once 
again, choose Import and Export from the File menu. 
Choose Import From Another Program Or File and 
choose Next. Choose to import a Personal Folder File 
(.pst), click Next, and then browse to the exported con- 
tacts list file you created in the previous paragraph. On 
the final screen, choose where you'd like to import your 
contacts and click Finish. 

Ql am using Firefox as my Web browser. Sometimes 
when I close the browser and then try to start it again, 
I receive a pop-up box that says "Firefox is already running, 
but is not responding. To open a new window, you must 
first close the existing Firefox process, or restart your 
system." The Firefox window is already closed, so why does 
this happen? 

A Using the Firefox Web browser automatically creates 
a personal profile for you. Each time you use Firefox, 
any changes to your profile, such as your home page, his- 
tory, or downloads, are saved so that they will be available 
the next time you open your browser. Only one copy of 
Firefox is allowed to access a profile at a time, as a lock is 
placed on your profile when you start Firefox. When you 
close Firefox, that lock should be removed. However, if 
the lock is not successfully removed upon exiting Firefox, 
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Sometimes Firefox 
doesn't shut down 
correctly. Solve this 
problem by starting 
the Task Manager 
and forcing it to 
shut down. 



it cannot open a new session, and this error message 
will appear. 

It could be that Firefox simply hasn't had enough time 
to close before you tried to restart it. Give Firefox a few 
minutes to completely shut down before opening a new 
session. If Firefox doesn't shut down normally, it could 
still be running in the background, even if there is no 
icon on your Taskbar. Press CTRL-ALT-DELETE to open 
the Task Manager. If Firefox is running under the 
Application tab, click it and choose End Task. If this 
doesn't solve the problem, click the Processes tab in the 
Task Manager and select firefox.exe, then choose End 
Process. You may also need to restart your computer. 
Once Firefox is completely shut down, you should be able 
to open a new session without incident. II 



Feature Package Topics 



Each Smart Computing issue includes tips, reviews, and in- 
formation about a variety of topics. However, each issue 
also has a featured group of articles about a selected topic. 
Below is a list of the Feature Packages from the previous 
year. As a Smart Computing subscriber, you have access to 
all of our archived articles at www.smartcomputing.com. 



December 2008: 


Holiday Gift Guide 


January 2009: 


Did You Really Back Up? 


February 2009: 


Solve Windows Problems 


March 2009: 


Clean Out Old Software Clutter 


April 2009: 


Save Money On Your PC 


May 2009: 


Restore Windows 


June 2009: 


Get More Mileage Out Of Your PC 


July 2009: 


8 PC Emergencies 


August 2009: 


Stay Safe Online 


September 2009: 


Master Your Browser 


October 2009: 


Driver Updates 


Fall Issue: 


Upgrade Your PC 
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Live & In HD 

Microsoft's 
IJfeCam Cinema 



Blaine Flamig 



Send your comments to 
blaine@smartcomputing.com 




LifeCam Cinema 

$79.95 

Microsoft 

(800)642-7676 

www.microsoft.com 



The skinny on Microsoft's new LifeCam 
Cinema is a mixed bag. On one hand, the 
camera shows clear proof of fantastic engi- 
neering and craftsmanship at work. Touted as 
the first consumer Web cam for PCs "to offer 
widescreen video with a native 720p sensor" 
the LifeCam Cinemas brightness, color accu- 
racy, and sharpness are all outstanding 
straight out of the box at default settings. 

On the other hand, despite the camera's 
HD prowess, consumer video chat apps cur- 
rently can't tackle HD video with much 
aplomb. That means the LifeCam Cinema's 
HD abilities are essentially confined to videos 
you'll post to a blog, YouTube (www.youtube 
.com), Facebook (www.facebook.com), or 
other sites or share with friends. Further, max- 
imizing the camera's potential requires a fairly 
hardy hardware platform that surpasses what 
other consumer Web cams require. Still, the 
LifeCam Cinema is a welcomed peek at what 
most consumer Web cams will soon be ca- 
pable of, and there's reason for excitement. 

The LifeCam Cinema outputs "widescreen 
video at 16:9 at up to 30 frames per second." 
That means the camera fits more of a scene 
into its frame. In fact, Microsoft quotes a 74- 
degree field of view — the widest capture angle 
of any Microsoft model. As Microsoft puts it, 
the LifeCam Cinema's widescreen ability fits 
right in with modern consumer electronics, as 
"widescreen is everywhere." 

Outputting true 1,280 x 720 HD video at a 
smooth 30fps doesn't come without a price. 
Here, that means meeting beefy system re- 
quirements — at least for a Web cam. At a 
minimum Microsoft quotes a 1.6GHz dual- 
core or higher processor; 1GB of RAM; and 
Windows XP, Vista, or 7 as being necessary. 
Microsoft's recommended specs, however, 
number a 3GHz dual-core CPU, USB 2.0 
port, 15GB of free space, and 2GB of RAM. 

Ratchet back the LifeCam Cinema's resolu- 
tion from the top HD setting, and it will work 
with Windows Live, Yahoo! Messenger, Skype, 



and AIM. There's also integration with Win- 
dows Live Photo Gallery and Windows Live 
Movie Maker (which touts HD support). Of 
the two, Movie Maker offered the more com- 
pelling usage in my testing with the LifeCam 
Cinema, as despite offering up mostly basic 
editing, effects, and transition tools, Movie 
Maker made quick work of creating more- 
than-presentable, easily sharable movies. 

Nearly as attention grabbing as the 
camera's HD output is its barrel-like, "indus- 
trial" design. Resembling a 35mm film con- 
tainer, the aluminum-constructed LifeCam 
Cinema sports an auto-focusing, glass-ele- 
ment lens with 4X digital zoom that recedes 
slightly under the barrel. The design mini- 
mizes lens flare, Microsoft says. A bendable 
rubber clamp secures the camera to monitor 
and laptop bezels tightly and easily. On the 
camera's top is a noise-cancelling micro- 
phone, which captured surprisingly strong 
and clear standalone clips, as well as audio in 
video captures. Behind the mic is a round 
Windows Live Call button that launches video 
chat sessions via Windows Live Messenger. 

Software-wise, the LifeCam interface in 
which the camera displays an image and from 
which you'll tweak quality settings and apply 
effects is low-key. Three intuitive icons let you 
take a still image, start an audio recording, 
and alter the resolution. A timeline strip, 
meanwhile, shows thumbnails of recently cap- 
tured still shots (up to 5MP) and video you 
can share via email, open in an editing pro- 
gram, or delete. A side panel, meanwhile, 
houses the camera's manual settings for reso- 
lution, brightness, contrast, zoom, pan, tilt, 
etc., and roughly a dozen effects to alter video. 

Even without tweaking one setting, the 
LifeCam Cinema's video quality thoroughly 
impressed. Beyond accurately capturing the 
soft- orange light a lamp in the background 
was casting, for example, the LifeCam focused 
the poorly lit setting amazingly sharply from 
front to back. Microsoft credits such abilities 
partly to its ClearFrame Technology, which 
matches an appropriate resolution and frame 
rate to a computer's performance and uses a 
"de-noiser" to reduce graininess in video. 

Overall, of the 10 or so Web cams I've used 
from various manufacturers during the past 
several years, the LifeCam Cinema's color, 
clarity, contrast, and overall video presenta- 
tion rank the best by a significant margin. II 
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DoubleSight Smart USB Monitor 

Multitasking Made Easy 



LlNNE OURADA 



Send your comments to 
llnne@smartcomputinc.com 




DS-70U 

$129 

DoubleSight Displays 

(949)253-1535 

www.doublesight.com 



■ consider myself a pretty neat and organized 
person, but sometimes, I get a little too in 
over my head when it comes to multitasking. 
I let myself believe that I can handle keeping 
up with 20 tasks at a time, and that's when 
things tend to get a little chaotic for me. 

It's the same story when I'm working on 
my computer. 

I get too impatient waiting for programs 
to open or Web sites to load. (I'm that 
person who clicks the screen a mil- 
lion times while waiting for a Web 
site to load, even though the hour 
glass is telling me I need to chill out 
and wait.) So, rather than do one 
thing at a time on my computer, I at- 
tempt to check my email, browse the 
Web, edit photos, listen to tunes, and 
IM (instant message) all at the same 
time. I open half a dozen programs 
without realizing the mess I've created 
until I have to click through and minimize a 
string of windows just to find my Desktop. 

In the past, I've configured a dual-mon- 
itor setup at my workplace, and that ap- 
proach works really well when I'm editing 
and researching material and looking at 
page layouts. But I just don't have the desk 
space at home to set up a second full- sized 
monitor. And, in all reality, the "work" I do 
at home doesn't really necessitate another 
19-inch monitor. As an alternative, I've been 
using the DoubleSight Smart Monitor 
DS-70U, a 7-inch LCD that connects to a 
laptop or desktop computer via USB. 

The DS-70U's plug-and-play interface 
makes setup a breeze. There's no need for a 
graphics card with two video outputs and 
no need for a power adapter — the DS-70U 
uses USB for both power and video data 
(you'll need two open USB ports). Simply 
attach the included stand to the DS-70U and 
then use the included USB cord to connect 
the DS-70U to your PC. After installing 
the appropriate drivers and the included 
DisplayLink software, your new mini screen 
is ready to use. 



The 800 x 480 screen provides a clear pic- 
ture. There are only three buttons on the 
back side of the DS-70U: a power button and 
two buttons for increasing/decreasing the 
screen brightness levels. The DisplayLink 
software lets you select between Portrait or 
Landscape orientation, and you can use the 
stand to adjust the screen's position to ac- 
commodate your chosen view. I found that 
while using the DS-70U, I was less distracted. 
I could stay focused on my work but was able 
to scan new emails and reply promptly to in- 
stant messages — all without interrupting the 
open windows on my main screen. 

Although a 7-inch screen is pretty tiny, 
the DS-70U comes in handy under the right 
circumstances. You can use your main 
screen to do the bulk of your work but use 
the Smart monitor to keep, for example, 
your email or Twitter account open in a 
second browser. When using feature-packed 
programs, such as photo-editing software, 
it's convenient to move your toolbars and 
menus to the second monitor so that they 
stay in view and are readily available but 
don't clutter your workspace. Using the 
DisplayLink software, you can, in theory, 
connect up to six DoubleSight Smart moni- 
tors to your PC. (However, at that point, I 
don't know why anyone wouldn't just opt 
for a second full- sized monitor.) 

That said, some people might just fork 
out the money for a second full-sized mon- 
itor (assuming they aren't limited on desk 
space). But the fact that the DS-70U is USB- 
powered and weighs 1 pound makes it more 
portable, and that's an attractive option for 
those who travel a lot and work while on the 
road. (The DS-70U also comes with a pro- 
tective screen cover for traveling.) And, for 
those who own a netbook, gaining a little 
extra screen space is always welcome — two 
small screens are better than one (or some- 
thing like that). 

The DoubleSight DS-70U provides just 
enough space to help me keep my multi- 
tasking under control. Now, checking my 
email while surfing the Web and keeping up 
with social networking as I send instant 
messages at the same time I listen to music 
and read the latest headlines is no longer a 
juggling act. Piece of cake. Ask me to chew 
gum and walk at the same time, and then we 
might have some problems. II 
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Photo Book Fun 

Blurb & Shutterfly Offer 
Qualtty Photo Boo ks 



Tara Simmons Bantam 



Many online print services offer creative 
ways to showcase digital images. Recent- 
Send your comments to ly, I used two such services, Shutterfly and 
tara@smartcomputing.com Blurb, to create clean, vibrant photo books to 

display some of my favorite pics. 

Like other printing services, Shut- 
terfly and Blurb make their money 
when you print a book; the software 
to create photo books is free. Despite 
the freebie status, both software 
packages are easy to use and offer a 
number of customization options. 
The focus of each service differs a 
bit, and the software follows suit. 




Shutterfly 

Photo books start 

at $12.99 (5- x 7-inch) 

(888)225-7159 

www.shutterfly.com 
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Blurb 

Photo books start 

at $12.95 (7- x 7-inch) 

Contact via online email form 

www.blurb.com 



Shutterfly 

Shutterfly is a photo-printing service in the 
vein of Snapfish and print options offered by 
companies such as Kodak. If you already use 
Shutterfly and have uploaded your images for 
previous projects, you're done with the bulk 
of the work. If, on the other hand, you're 
starting from scratch, plan on 
spending some time setting up an 
account and uploading pictures. 

Shutterfly offers two book- cre- 
ation methods: Custom Path and 
Simple Path. Custom Path lets you 
choose the layout and background of 
each page, select photo borders, and 
perform basic photo-editing tasks 
such as red-eye reduction, cropping, 
and applying effects. In Simple Path, 
you can choose an overall style and 
then choose photos to include. Drag and drop 
images to various pages, and Shutterfly will 
arrange them for you. You can zoom and crop 
photos, but frame positions for, say, two ver- 
tical images are fixed. Both options are dead 
simple; choose Custom Path if you'd like a 
little more leeway. If, like me, you're a bit 
weary after sorting through and uploading 50 
high- res wedding photos, Simple Path offers 
good results without requiring much thought. 



Blurb 

Rather than a traditional photo-printing 
site, Blurb is a self-publishing service for 
books: from your text-only literary master- 
piece to cookbooks. Blurb even helps authors 
sell the final product. Blurb's PDF To Book 
option lets authors use design software to 
create their own pages independent of Blurb. 
In addition to its professional-level potential, 
though, Blurb also offers user- friendly soft- 
ware for arranging snapshots. 

Instead of working online, as in Shutterfly, 
Blurb requires you to download its free soft- 
ware, BookSmart. Once installed (download 
and installation was quick), BookSmart got 
me started by asking me to choose a base 
layout (which is customizable) and offering to 
guide me through creating my book (or, op- 
tionally, let me "wing it"). Blurb prompted me 
to take steps such as gathering photos from 
my PC and photo sites such as Flickr.com. 

It took a bit to orient myself in BookSmart, 
but controls are intuitive. It offers Picture 
layout templates to start from, but there is no 
limit to how you can customize pages; each 
frame is adjustable. Click the Edit Layout 
button to resize and create new image boxes. 
Creating a page layout from scratch is satis- 
fying if you're a bit of a perfectionist, but I 
would have appreciated some obvious layout 
options. It seems even in the photo book tem- 
plates, this program is aimed at those who 
want to include text. There are many starting 
places for those who want to combine a photo 
with text, but fewer options for things such as 
evenly spacing three vertical photos. I could 
create such a page with a little tinkering, but 
premade options would have saved me time. 

If, like I was, you're feeling a bit over- 
whelmed by the limitless possibilities (and 
potential for disaster), take a look at Blurb's 
tutorials and Book Ideas section. Both gave 
me some concrete ideas to start from. 

I was impressed by the print quality of both 
books. The heavier paper of the Shutterfly 
book made it feel more traditionally photo- 
like. (Blurb does offer a Premium Paper op- 
tion for about $10 for a large, 20-page book, 
which in retrospect might have been a good 
upgrade.) Side-by-side, the colors in the Blurb 
book are a bit more muted, but they also seem 
more natural. Independent of one another, 
both are quality books. II 
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Blu-ray The Smart Way 

PlayStation 3 Slim and 
CyberUnk PowerOVD 8 



Marty Sems 



Send your comments to 
marty@smartcomputing.com 




Playstation 3 Slim 

$299 

Sony 

(800)345-7669 

www.us.playstation.com 




PowerDirector8Ultra 

$99.95 

CyberLink 

(510)668-0118 

www.cyberlink.com 



Busy, busy, busy! I have a lot to cover this 
month, especially in the home video 
realm. Here are the highlights: 



Sony PlayStation 3 Slim 

I admit it — I finally took the high-def 
plunge. The catalyst was a great Blu-ray 
player's price dip to $299. 

My new player also lets me surf 
the Internet (or at least most of it) 
on my HDTV, something that 
is much easier to do when I hook it 
up to a USB keyboard (not included). 
And wowza, I can use it to stream 
videos, music, and photos from my 
networked PCs as well as watch In- 
ternet TV and streaming movies, with 
some exceptions. 

I'm told that it even plays games. 
No joke: The PS3 is a full-featured BD 
(Blu-ray Disc) player and a world-class DVD 
upconverter. It's more compact than the pre- 
vious Playstation 3 model, and it runs much 
more quietly, too. I bought a Sony Blu-ray 
remote ($24.99; www.playstation.com) 
to make it easier for my family to con- 
trol movie playback, as none of us really 
cares to use the included game con- 
troller for that task. 

I also bought several Netgear 
XAV101 Powerline AV network adapt- 
ers ($69.99 each or $129.99 for a kit 
that includes two [XAVB101]; www 
.netgear.com). These wall warts use 
my home's AC power outlets to send 
even high-definition video from my 
computers to my new PlayStation 
3. This encrypted (128-bit AES 
[Advanced Encryption Standard]), fast 
(up to 200Mbps [megabits per second]) 
network took a little trial and error to in- 
stall and update with new firmware, but it 
spared me the effort of routing a long 
Ethernet cable across my house or the 



frustration of a spotty wireless connec- 
tion. It also gave me peace of mind now 
that certain types of WPA (Wi-Fi 
Protected Access) encryption on wire- 
less networks are considered vulnerable 
to attack. 

If you've been considering an HTPC 
(home theater PC), do yourself a favor. 
First, compare costs and functions with 
aPS3. 

CyberLink PowerDirector 8 Ultra 

Speaking of home video, I've been using 
a newer, faster version of a familiar editing 
app lately. PowerDirector 8 is capable 
of making BDs, DVDs, and AVCHDs 
(Advanced Video Codec High Definition — 
essentially high-def on DVD), not to 
mention easy HD YouTube and Face- 
book uploads. 

Now you can slow down or speed up a 
video clip (and its audio), crop it, rotate it, 
and make it run backward. You can also 
make a "video wall" of up to nine clips or 
photo sequences, all being displayed at the 
same time. Personally, I'm stoked about the 
new slideshow tools. 

There's Windows 7 support, and now 
you can also click and drag the edges of the 
main parts of the interface, such as the 
preview panel or timeline, to make them 
larger or smaller. I like the TrueTheater 
video enhancement/upconversion tools 
borrowed from Cyber-Link's PowerDVD 
player as well as the video noise reduction 
feature to take the "fuzzies" out of the pic- 
ture. More esoteric is the new Particle 
Effects Designer, which opens up anima- 
tion possibilities for those willing to dive 
into it. 

Until PowerDirector 8 came along, 
I tended to turn to Corel's VideoStudio Pro 
X2 ($99.99; www.corel.com) more often 
for my general editing needs. However, 
some of CyberLink's features have in- 
trigued me, both new and old. For in- 
stance, I love the way PowerDirector makes 
it easy to extract the audio from video clips 
to make WAV (waveform audio) sound 
files, which I can edit and convert to MP3s 
and other formats using other soft- 
ware such as Nero ($69.99, Nero 9; www 
.nero.com). II 
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Head-To-Head: Video-Editing Software 

Your Directorial Debut 
Starts Here 



"This would make a great video." 

When you wow yourself with some 
footage you've just shot with your 
camcorder, visions of YouTube and 
DVDs may dance in your head. To 
turn your video into the right kind of 
file or disc, pick up some video- 
editing software. 

In most cases, video-editing appli- 
cations let you capture media files 
from cameras (and usually CDs and 
online sources) and edit them into 
a video project with titles, music, and 
picture enhancements such as sharp- 
ening. When you're finished, you can 
burn your project to a disc you 
can play in a DVD or BD (Blu-ray 
Disc) player, and/or save it as a file 
suitable for a mobile device, such as 
an iPod, or online video site, such as 
Yahoo! Video. 

From most of the vendors in 
this article, we tested editing soft- 
ware that supports high- def video 
and BD burning. Most such pro- 
grams also come in lighter edi- 
tions around the $49 mark. (For a 
look at the newest version of 
CyberLink PowerDirector, turn to 
page 19 in this issue.) 



also tag your media files according to 
color-coded categories such as people 
and places. 

Among PE8's numerous innova- 
tions: It can sync media files among 
your networked PCs; export videos to 
YouTube, BD, DVD, Sony's Playstation 
Portable (PSP), 3G phones, and more; 
and automatically turn your media 
files into a video via its InstantMovie 
feature. Speaking of automatic, the ed- 
itor can select what it considers the 
most interesting bits of your video and 
ignore the rest. Moreover, cool mo- 
tion-tracking technology attempts to 
keep effects and graphics centered on 
someone in a scene. 

The software also supports chroma 
key (also called green- or bluescreen; 
Adobe calls it Videomerge) to substitute 




Adobe Premiere Elements 8 

Like Photoshop Elements, this 
is a scaled- down version of an ex- 
pensive Adobe app, and it's tar- 
geted toward mainstream users. 
Also like Photoshop Elements, 
Premiere Elements places heavy 
emphasis on organizing your 
media files. 

PE8 can handily "stack" similar 
photos, such as those taken of the 
same subject with the same back- 
ground and composition. It can 



Adobe Premiere Elements 8 




Corel VideoStudio Pro X2 



one video clip over a particular color in 
another. With Videomerge, your caped 
nephew can look like he's Super- 
man flying across Metropolis instead 
of standing in front of a blue sheet on 
the wall. 

For some reason, Premiere Ele- 
ments 8 didn't agree with our 64-bit 
Vista test PC, which easily met Adobe's 
system requirements. We ran in- 
to spontaneous reboots, numerous 
lockups, and photo import frustra- 
tions. It helped somewhat when we 
disabled a process Adobe added to our 
PC's startup list, however. Mind you, 
version 8 was less than a week old at 
the time, so perhaps it was having 
teething pains. 

Corel VideoStudio Pro X2 

VideoStudio Pro X2 simplifies 
things right off the bat by letting you 
opt for a couple of time-saving wiz- 
ards. The DV-to-DVD Wizard moves 
footage from your camcorder's tape 
to disc with a minimum of fuss. 
Meanwhile, the Movie Wizard lets you 
assemble videos and photo slide- 
shows in a streamlined way that 
minimizes the chance that you'll 
be overwhelmed by options. 

Of course, if options are what 
you want, click the VideoStudio 
Editor button for the main app. 
It's easy to resize its main panels 
(the file area, the preview screen, 
and the timeline/storyboard) and 
media file thumbnails to suit 
your preference. 

Besides YouTube (with direct 
uploading) and iPod files, Video- 
Studio Pro X2 can make BDs and 
AVCHDs (advanced video codec 
high definition; high-def DVDs 
viewable on BD players). Its 
Smart Proxy feature helps older or 
less expensive PCs cope with huge 
high-def files. Basically, Smart 
Proxy postpones the heavy lifting 
of all that HD data until you're 
done editing and ready to create a 
video file or disc. 
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BUYING 

TIPS 



It's OK to buy an editing app 
that only covers your current 
needs. When the time comes 
for you to step up to a ver- 
sion of your software that 
can handle Blu-ray, for ex- 
ample, you'll probably get an 
upgrade discount. 



If you have a recent graphics card 
that supports CUDA or Stream ac- 
celeration, consider an editing suite 
that uses these technologies to 
speed up effects rendering and video 
encoding. GPU acceleration can save 
you a significant amount of time on 
these traditionally slow operations. 



Try before you buy, if you can. It's 
the best way to find an app that's 
easy to use. It's also the quickest 
way to figure out whether an adver- 
tised feature does what you think it 
does instead of something else. 
Some free trial versions have lim- 
ited features, however. 



There's 5.1 -channel surround 
sound support, and you can make 
audio clips sound like they're 
coming from anywhere in the lis- 
tening area. In addition, you can 
imperceptibly speed up or slow 
down a song to fit a particular 
length of video. 

Ever wished you could draw an 
animated arrow on a scene to 
point out a particular feature? 
VideoStudio Editor's Painting 
Creator makes it really easy to 
record as you draw on your video 
and then edit the result. 

In slideshows, VideoStudio 
Pro X2's face detection makes it 
pretty smart about where to 
focus its automatic pans and 
zooms, although we had to ad- 
just some of the results. It's a 
cinch to apply a transition, such 
as a crossfade, to an entire 
slideshow at once. We wish the 
software had more montage ca- 
pabilities, but it does have basic 
picture-in-picture support. 

You can get a fully functional, 30- 
day, free trial of VideoStudio Pro X2, 
so there's really no reason not to check 
it out. Even better, the paid version has 
a 30-day money-back guarantee. 

Serif MoviePlusX3 Digital 
Video Studio 

UK developer Serif submitted this 
very able contestant. MoviePlus is a 
mix of simple and advanced tools. It 
has an autosave feature that can keep 
you from losing a lot of work in case of 
a computer snafu or power outage. 
Also, it automatically inserts crossfades 
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Pinnacle Studio Ultimate 14 



between pics and clips in the story- 
board, something most users will 
appreciate. It supports proxy editing 
for high-def video files, too. 

The preview window dominates 
MoviePlus's interface, although you 
can resize it along with the timeline/ 
storyboard and media area. Along 
the left edge is a list of illustrated tu- 
torials for tasks such as adding cap- 
tions and making a YouTube, iPod, or 
PSP video. The Galleries button 
under the Media panel reveals transi- 
tions, effects, and animations you 
can drop on captioned items in your 
timeline to make the text move. The 
volume meters are a nice touch, too. 



Serif lets more advanced users 
get their hands dirty if they want 
to. For example, the software can 
do montages, but the process is a 
little byzantine. Likewise, Movie- 
Plus lets enterprising users inves- 
tigate how to cut out irregularly 
shaped parts of a video clip, set 
keyframes to apply effects or 
change video properties between 
specific points in the project, 
and more. 

On the other hand, we found 
ourselves missing an easy way to 
eliminate red-eye in our photos. 
An automatic setting for the 
manual pan-and-zoom feature 
would have been nice, too. Users 
familiar with video editing, or 
who don't mind learning some 
"pro" techniques, can find a lot to 
love in MoviePlus X3. 

Pinnacle Studio Ultimate 14 

This stable application made a 
good impression on us. Like Cyber- 
Link's PowerDirector, Pinnacle Stu- 
dio can borrow horsepower from 
recent graphics cards to radically 
accelerate effects rendering. The 
Ultimate edition comes with extra 
video effect plug-ins. 

Pinnacle packs this app with drag- 
and-drop features and click- and- drag 
interactivity. Drag the edge of a video 
clip to trim it or the volume level line 
of an audio file to lower it for a par- 
ticular scene. A slider above the pre- 
view panel proportionally resizes the 
work areas. 

Speaking of scenes, Studio auto- 
matically detects scenes whenever you 
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import a video clip. When you 
drop a video file into your project 
timeline or storyboard, the soft- 
ware prefers to display it as a se- 
ries of the scenes it contains 
rather than as a single, mono- 
lithic clip. If you don't find this 
innovation helpful, right- click the 
file and choose Combine Clips. 

One Studio feature we love is 
the ability to not only fill its mon- 
tage themes (templates) with our 
choice of photos, videos, and ti- 
tles, but also to specify where each 
item should fit among the others. 
Pinnacle generously endows the editor 
with 132 montage themes. 

Studio 14 Ultimate comes with a 
new motion title tool to customize an- 
imated captions. You can extract still 
image files from video clips, too. The 
software supports chroma key and 
gives you SmartMovie for automatic 
project creation. 

Studio's ScoreFitter feature is a music 
generator that lets you choose among 
included songs and versions thereof. 
The song and version titles aren't very 
descriptive, however, so you'll have to 
experiment with the options. There are 
tools to make your audio sound 
cleaner, as well as color-coded sound 
level meters. The latter helps you keep 
an eye on audio levels, so you can more 
easily prevent certain clips from being 
noticeably louder than the rest. 

Finally, Studio 14 helps you create 
files suitable for the Wii, Xbox, and 
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Sony Vegas Movie Studio Platinum 



PlayStation 3, along with YouTube and 
Yahoo! Video. Other file export 
choices include PSP, iPod, MPEG-4, 
Flash, DivX, and 3GP (for 3G mobile 
phones) formats. 

Pinnacle doesn't provide a free trial; 
that's a real shame, because it would 
be a great advertisement for the paid 
version. (Note that the $49.99 version 
called Studio HD will let you edit 
high-def video. You won't be able to 
create BDs with it, but you can make 
AVCHD discs.) 

Sony Vegas Movie Studio 
Platinum 9.0b 

This busy-looking editor from 
Sony is aimed at the prosumer 
market. Its terminology is geared 
more toward pros than mainstream 
users. Although Vegas can do many of 
the things the other apps in this ar- 
ticle can do, in some respects it isn't 
as easy to use. If you don't have a 



background in videography, 
brace for a learning curve. 

Vegas's pan-and-zoom feature 
lets you specify exact keyframe 
positions, which may delight the 
perfectionist but befuddle the 
novice. You can drop graphics, 
text (including scrolling credits), 
and other items over your video 
clips. Just about everything is 
customizable, too — there's a 
ton of flexibility in practically 
every element. 
We're fans of the way Vegas clearly 
demonstrates its many video effects on 
a photo of a woman's eye. Its transi- 
tion buttons instantly convey what 
each wipe and fade does, too. We've 
used enough editing apps with garish 
orange-on-blue motion icons to ap- 
preciate Sony's restraint here. 

Vegas's resizable interface includes 
a master volume control with meters. 
You can adjust the preview playback 
speed both forward and backward, 
and you can loop playback as you 
figure out what to tweak in a partic- 
ular patch of your project. Addition- 
ally, you can flag parts of your 
timeline with your own notes, such as 
"start building tension" or "consider 
reshooting this scene." 

Vegas may be a little opaque to 
anyone used to consumer apps, but it 
certainly rewards experimentation. Try 
its 30-day free trial edition. II 

by Marty Sems 
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SOFTWARE REVIEWS 



Internet Security 2010 Pro 

Stop Threats Before 
TTiey Reach Your PC 



$69.95 I Trend Micro 
(800)228-5651 I www.trendmicro.com 

^/WinXP ^ Vista * J Win7 



In addition to antivirus, anti- 
malware, antispam, parental 
control, and firewall functions, 
Internet Security 2010 Pro fea- 
tures autorun disabling for USB 
drives, a scan delay for perform- 
ing processor- intensive tasks such 
as watching video, and more. A 
standard version is available for 
$20 less, but you'll forgo sever- 
al features, including mobile se- 
curity, advanced personal data 
protection, and online backup 
capabilities. With this release, 
provider Trend Micro asserts it 
has also reduced the product's 
performance drain. It didn't ap- 
pear to drag down our test sys- 
tem, but results will vary based on the 
PC's capabilities. 

Helpful From The Start 

We were impressed with the prod- 
uct installation and its helpful nature. 
Internet Security 2010 tells users what 
they can accomplish by selecting the 
Custom installation option, yet pro- 
vides the defaults to facilitate good 
choices. (Initiating a scan for threats 
that could interfere with the install is 
not a selected default option. We rec- 
ommend users run the Custom instal- 
lation and enable that option but leave 
other checkboxes unchanged.) The in- 
stallation wizard also identifies and 
can remove — with approval — poten- 
tially conflicting software. 



Get Going 

Internet Security 2010's post-in- 
stallation scan was quite fast — minutes 



Internet a Email 




Protection status: (j Good 






Security report: Q Available 



Pro Features 



Key Features: This easy-to-install and use Internet 
security suite has explanations that are helpful for 
novices, and its Internet-based, proactive protection 
intercepts threats before they reach your PC. 



on our 160GB test system (subse- 
quent, deep scans will take longer). It 
also offers to add email contacts to the 
spam white list, another helpful touch 
we loved. The Pro features, which are 
some of its most attractive benefits, 
are not on by default. (We assume this 
is so users can test both editions with 
one download.) Users (or testers) 
should open the main interface (right- 
click the round "fireball" option in the 
System Tray and select Open Main 
Console) and make tweaks. 

Overall, the toolbox of settings is 
pretty impressive. The Spam Email 
Filter setting can be set to On or Off 
only, but that's because a comprehen- 
sive antispam interface, with many 
options but not keyword filtering, ap- 
pears in the email client instead. 
Likewise, Web threat settings are basic, 
but you can adjust these from the 
toolbar on your browser interface. 

Parental Controls lets you set Web 
access and data protection rules, 



approved and blocked Web sites, 
categories to be filtered for var- 
ious profiles, and more. There 
are two teen profiles — Medium 
and Low (Mature Teen), and you 
can create custom profiles. The 
feature works with Windows 
User Accounts, and you can set 
them up from inside the Parental 
Controls interface. 

Similarly, you can set up indi- 
vidual firewall profiles, schedule 
custom scans, decide to scan in- 
stant messaging or Web mail at- 
tachments (neither of these is on 
by default), choose where to look 
for infections and what to do 
with them, and more. 

Final Thoughts 

This functionality is backed up by 
an Internet-based protection and re- 
porting system designed to stop in- 
truders "in the cloud" — before they 
are actually on your computer. In 
late September, independent threat 
lab NSS Labs (nsslabs.com) named 
Internet Security 2010 tops in stop- 
ping malware at the download stage, 
with a success rate of 91%. The 
product stopped another 5.5% at ex- 
ecution, putting it first among 
its competitors. 

Our sense is that this is a great 
suite both for the "set it and forget it" 
types and for those who prefer to 
dabble. However, those who fre- 
quently connect directly to external 
networks and drives should proceed 
with caution. II 

by Jennifer Farwell 
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Windows 2000 



Bookmark Buddy 

Organize Your Favorites 



t(y WinXP 



©Vista 
© Me 



ry 



Win7 



98 



i^NT 



$29.95 I Edward Leigh 
author@urlorg.com I www.bookmarkbuddy.net 



Are your Internet bookmarks (or fa- 
vorites) hopelessly disorganized or 
spread over several browsers? If so, 
Bookmark Buddy may become your 
best friend. This comprehensive pro- 
gram lets you organize, manage, and 
protect bookmarks (and passwords) in 
ways you'd probably never imagine. 

After a quick installation, Bookmark 
Buddy offers to import existing book- 
marks. These include bookmarks from 
numerous browsers and also Desktop 
icons and other links stored by your PC. 
The SmartFolders section organizes 
bookmarks into user-editable cate- 
gories. To open a bookmark, double- 
click it, and Bookmark Buddy will open 
your browser and the site. You can also 
import a bookmark from a page you are 



Key Features: Bookmark Buddy is a 

powerful bookmark organizer with 

filtering, encryption, backup, and more. 



currently browsing by fetching it. 
Other operations — including 
dropping bookmark links into 
documents — are too numerous to 
detail but are on the program's 
Web site. 

Bookmark Buddy's interface is 
a bit complex — there are several 
modes (on the Application menu; 
Organize is the most powerful) to 
master. Also, while Bookmark Buddy 
opens at startup, it minimizes after 
opening a Web site (reopen it via the 
System Tray). Additionally, while some 
functions are drag-and-drop, moving a 
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bookmark is a cumbersome, three-step 
process. Even with these caveats, we still 
bet you'll love it. II 

by Jennifer Farwell 



Identity Finder Professional 

Protect 
Confidential Info 



$29.95 I Identity Finder 
(888)244-3790 I www.identityfinder.com 



J Windows 2000 tj^j WinXP 



Vista 



If you are worried about the news 
that identity theft is rising, you owe 
it to yourself to give Identity Finder 
a trial run. Typical users can run 
Identity Finder's Free edition at no 
charge. However, the licensed version 
scans for data stored in email mes- 
sages, and the Professional Edition 
(which we reviewed) adds export and 
customization features. 

Identity Finder installs quickly, 
asking to password-protect your in- 
stallation and run an initial scan (both 
good ideas). By default, Identity 
Finder will add you to its customer 
improvement program, so uncheck 
that box if you do not want to join. 



Key Features: Identity Finder 

Professional offers comprehensive 

protection of the passwords and other 

sensitive information in a wide array of 

locations (files, email messages, browser 

preferences, etc.) on your PC. 



Identity Finder Wizard 

Aromatic Search Using Anyfind 
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Cancel Help 



After the scan, you will likely be 
shocked at the amount of sensitive in- 
formation that turns up. Admittedly, 
many of these may be email messages 
(assuming you scan them) that match 
because they contain your last name. 
Nevertheless, most users will find 
there is plenty to worry about. 

The interface displays your data in 
an easy-to-read chart with URL, 



username, password, and other infor- 
mation available (also making it 
useful for locating forgotten user- 
names and passwords). From there, 
you can delete information you do 
not need or want to store or place 
under wraps in your password-pro- 
tected vault. II 

by Jennifer Farwell 
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Give The Gift Of 
Smart Computing] 



Searching for the perfect gift? Give your friends and family a gift they'll read, use, 
and thank you for all year. Order a gift subscription today, and we'll send a letter 
announcing your gift and mail the first issue within two weeks! 

Subscribers will receive a great computing publication full of troubleshooting ad- 
vice and thousands of tips, tricks, and step-by-step instructions that will save them 
hours of frustration. 

Your gift subscription includes unlimited access to SmartComputing.com, 
featuring the Tech Support Center, Q&A Board, Daily Tips, Chat Rooms, and 
much more. 




Smart Computing makes gift giving easy. Call (800) 733-3809 or order online at 
www.smartcomputing.com using the Subscribe & Shop link in the upper right of 
the home page, or, if you're a subscriber, click Gift Subscription — Buy Or Renew in 
the My SmartComputing.com area of the home page. 



From Smart Computing's Dictionary 



quarantine 



To place a file that is infected with a virus or otherwise poses a threat in a direc- 
tory where it cannot do any harm. Functions that divert threatening files to a 
quarantined directory are typically part of antivirus software. 



George AND Boole 

This month, in 1815, 
mathematician George Boole 
was born. Boole developed 
Boole's logic in which 
mathematical expressions 
are either true or false. 
According to the Smart 
Computing Encyclopedia, 
"Most people will become 
acquainted with Boole's 
logic when they browse the 
Internet. It is frequently used 
by search engines— the 
terms 'and/ 'or/ 
and 'not' (as in 
rice AND 
potatoes NOT 
cabbage) are 
examples of 
Boolean 
operators." 




Read Up 

Smart Computing subscribers 
can access a host of tech- 
related articles online via 
our sister publications. 
Subscribers have access to 
material from CPU, First 
Glimpse, PC Today, and 
Reference Series. 



Tech Support Center 

If you've run into a computing 
problem or want to learn how 
to maintain your PC, check 
out our Tech Support Center 
(www.smartcomputing.com 
/techsupport). You'll find info 
about everything from drivers 
to backups. 
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Microsoft News 



Microsoft Sues Over Malicious Online Ads 

Microsoft has filed five civil lawsuits against individuals it says engaged in 
malicious online advertising. The suits allege that several unknown per- 
sons, operating under a variety of business names, used Microsoft's 
AdManager online advertising platform to distribute misleading ads. 

Malicious online ads typically hide links that redirect users to deceptive 
Web sites (such as the kinds that peddle fake security software) and can 

contain harmful code used to steal data or seize control 

of a system. 

Microsoft Cuts Xbox 360 Model, Pricing 

Some preholiday season changes have come to Mi- 
crosoft's Xbox 360 console lineup. The price of the 
top-of-the-line 120GB Elite model has dropped from 
$399.99 to $299.99, and the midrange 60GB Pro model 
has been discontinued. The entry-level Arcade model, 
which comes with a 256MB memory unit and 
five bundled games, remains unchanged at 
$199. A new Modern Warfare 2 Limited 
Edition console with a 250GB hard drive 
ships on Nov. 10 with a $399.99 price tag. 





Compiled by Joseph Moran 



Microsoft Working To Develop 
"Whi te-Fi" Networking 

Microsoft's research group, 
working in conjunction with a 
team from Harvard University, 
recently outlined a new net- 
working technology that works 
much like Wi-Fi but can operate 
over much longer distances. 
The technology, dubbed 
"White -Fi," sets up a wireless 
network using UHF (ultra high 
frequency) "white spaces," which 
are frequencies formerly set 
aside for analog TV broadcasts. 
In late 2008, the FCC (Federal 
Communications Commission) 
opened up white space frequen- 
cies for new uses, provided they 
don't interfere with existing 
broadcasts or devices. 




Windows Tips 

Track Long-Term System Stability With Rel iability Monitor (Vista) 



Whether a Vista system seemingly be- 
comes crash-prone overnight or it 
happens over an extended period such 
as days, weeks, or months, the source 
of the problem may not always be ap- 
parent. Vista's Reliability Monitor may 
be able to shed some light on the situ- 
ation by pinpointing when and why 
things began to go south. 

To launch Reliability Monitor, 
open the Start menu, right-click 
Computer, and choose Manage. 
Then, under Computer Manage- 
ment (Local), double-click Reli- 
ability And Performance and then 
click Reliability Monitor. 



You'll now see a chart 
tracking your system sta- 
bility on a scale of 1 to 10 
over time, starting from 
the day Vista was installed. 
The chart will also show 
any software installs/unin- 
stalls that took place each 
day, along with any fail- 
ures related to an applica- 
tion, a piece of hardware, the Windows 
OS (operating system), or miscellaneous 
causes. You can click on a particular date 
in the graph to view the System Stability 
Report with details about the installs or 
failures for that day. 



Vista's Reliability Monitor gives you a historical view of your 
system's stability and can help identify troublesome programs. 



The information from Reliability 
Monitor can be useful in identifying 
problem applications that need to be 
un- or reinstalled, or when using 
Windows' System Restore feature, 
which day's restore point to choose. 



V 
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Windows News 



College Students Get Discounted Windows 7 

Thanks to a special offer from Microsoft, college 
and university students have an opportunity to pick 
up a Windows 7 upgrade disc at a hefty discount. 
Through Jan. 3, 2010, qualified students can purchase 
and download one upgrade copy of either Windows 
7 Home Premium or Professional 
for $29.99. Eligible students 

To get more information on eligi- can get an upgrade 

bility or take advantage of the offer, copy of Windows 7 

visit www.win74 1 .com. at a huge discount. 



Windows 

Registration 



f 7 Windows? — ^ 



Enter your colleqe/uni-.-ersit; email address to 
see if you qualify, Check your email inboxto 
learn if you can purchase. 

College/University Email Address 



Re-enter College/University Email Address 
I I 



only 

$29.99 



fe"ow s7 



Returning Customer? 

I did not receive my email Tell a Friend Share this Product r BS* i'"' : ' 

Why do you need my college/university email 

address? 

My college/university does not provide me with an email address 



Vista Gets Wi-Fi Security Patch 



Microsoft has issued a patch to address a critical se- 
curity flaw affecting the Wireless LAN auto -configu- 
ration feature of Windows Vista. The flaw, which 
affects both 32- and 64-bit versions of Vista but not 
Windows XP or Windows 7, could allow someone to 
take unauthorized control of a Wi-Fi-equipped 
system under certain circumstances. The security 
patch is available through Windows Update or can be 
downloaded from tinyurl.com/y8t9eul. 



Window s 7 Technologies Moving Past PCs 

Microsoft has released a preview of an "embedded" ver- 
sion of Windows 7 that will eventually allow developers 
to incorporate some of the new operating system's fea- 
tures into non-PC products. Windows Embedded, a 
highly customizable version of the operating system, is 
used by makers of a variety of devices from specialized 
commercial products such as ATMs and medical equip- 
ment to consumer electronics devices such as set-top 
boxes and GPS navigation devices. 



TZEi 



Re : ;• :.e 5 - _::■:?:;■■' '■ -x. :e \:?.z-ye 
Local Disk (C:) 44.5 GB 
Local Disk (p:) 29.9 GB 



Bypass The Recycle Bin When Deleting ( WinXP/Vista/7) 

Many people "delete" files in Windows knowing that they'll likely be 
able to recover them later from the Recycle Bin. But there may be 
times when you'd rather bypass the 
Recycle Bin, such as when you know 
you won't need a file again or if 
you're deleting one or more large 
files that you don't want to over- 
write files already in the Recycle Bin. 

To skip the Recycle Bin while 
deleting, hold down SHIFT while 
pressing DELETE (or using the 
right-click Delete command). To 
bypass the Recycle Bin perma- 
nently, right- click the Recycle Bin, 
choose Properties, and then select 
the Do Not Move Files To The 
Recycle Bin option. 



Settings for selecrec ':■:? :.3" 
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You can bypass the Recycle Bin by 
changing a setting in the Recycle 
Bin Properties window. 



Force Windows To Shut Down ( WinXP/Vista/7) 

Sometimes — usually as the result of an application 
crash — Windows refuses to shut down even after 
repeatedly selecting the Start menu's Shut Down 
option. When this happens, you can usually get 
Windows to shut down successfully by using a spe- 
cial built-in command. 

To force Windows to shut down, open a Com- 
mand Prompt window. (In WinXP, click Start, 
click Run, type cmd, and press ENTER. In Vis- 
ta/Win7, type cmd directly in the Start menu's 
search box.) Then at the command prompt, type 
shutdown -s -f -t (zero, not the letter O). This 
will force the operating system and all running ap- 
plications to shut down without any warning, so 
make sure you don't have any unsaved files open. 
If you'd rather have the system restart immediately 
after shutting down, replace the -s with -r. 
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Windows XP 

Conserve Energy With 
Power Management Tools 



In these "green" times, many 
of us welcome tools that help 
reduce energy costs and save 
money on electricity. In Win- 
dows XP, Microsoft gives you 
the ability to automatically 
shut down your PC, your 
monitor, or both after a given 
amount of idle time. In this ar- 
ticle, we'll examine some tips 
and talk about the best ways to 
utilize the power management 
features in WinXP. 



What Can WinXP Do For You? 



UZ ?T'J]ATUhZ 
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3 Beeps ."Jams 3 Suspend/Hibernate Options 

i Power Meter Advanced Hibernate 



Power Schemes 
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When computer is: '^^ Plugged 

Turn off monitor: 




Set the idle time delay under the Turn 
Off Monitor and Turn Off Hard Drive 
options, and you can cut power from 
the two biggest energy-consuming 
parts on your PC. 



On a basic level, you can 
set up WinXP to automati- 
cally turn off the monitor and 
the hard drive on your PC 

after a certain amount of time. You may be surprised your 
monitor is one of the biggest power- consuming components 
on your system, and although many new LCD monitors in- 
clude automatic shutoff features, some monitors do so only 
after a lengthy period of time. It's a good idea to configure 
WinXP to shut off the monitor after five to 10 minutes of in- 
activity, because it can significantly reduce your energy costs, 
and it takes only a few seconds for you to turn the monitor 
back on. Your PC may also feature an energy- efficient hard 
drive, such as Western Digital's Caviar Green drives (www 
.wdc.com), but it's still a good idea to configure WinXP to 
automatically stop the drive from spinning when it's not ac- 
tive. Similar to your monitor, it will only take a few seconds 
for the PC to power up the hard drive. 

For more- complete energy- efficient options, WinXP offers 
Standby mode and Hibernation mode. Standby mode 
switches your computer to a low-power state where the 
launched applications and files on your PC remain quickly 
accessible. Thus, Standby is ideal if you're taking a short 
break and want to get back to work quickly. To make for the 



T 



quick recovery, WinXP saves all the data from open ap- 
plications into your computer's RAM. Then, it reduces 
the power to the processor and shuts off the monitor and 
hard drive. As soon as you move the mouse or press a key 
on the keyboard, the PC will awaken from Standby and 
load the previously open files from its memory. The re- 
covery process is typically less than ten seconds, but it 
could be longer if you had multiple applications open 
when Standby was initiated. 

Hibernation suspends virtually 
all of the processes on the PC by 
cutting power to all the hardware 
on the PC and saving data from the 
open applications to your hard 
drive. The benefit of Hibernation over shutting down 
the PC is that, instead of running through the entire 
bootup process, WinXP simply loads the OS (operating 
system) and applications you had open from the file it 
saved on the hard drive. Because the PC won't be using 
any power, Hibernation is perfect when you're not going 
to return to the PC for a few hours. To awaken your PC 




Even though Western Digital's 

Caviar Green line features the 

ability to reduce power consumption 

by up to 40%, it's still helpful to force WinXP 

to stop the drive from spinning after periods of inactivity. 
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£ Advanced Settings 
3 Beeps/Alarms Q Suspend/Hibernate Options 
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from Hibernation, press the Power button; the Hibernation 
recovery process is typically around 20 to 30 seconds. 

Managing Power Modes 

To configure the power management tools in WinXP, 
click Start, choose Control Panel, and double-click Power 
Options (in Classic View). Note that notebook and desktop 
PCs may feature slightly different options in the Power 
Options Properties window, but you can generally follow 
the instructions here to set up your power scheme. From 
the Power Schemes drop -down menu, select a power setup 
that matches the type of setting, 
such as Home/Office Desk or 
Presentation, in which you use 
the PC. Some modes, such 
as Portable/Laptop and Max 
Battery are ideal for notebook 
users who want to improve bat- 
tery life. Notebook users may 
also need to switch power 
schemes, such as changing to 
High System Performance when 
watching a DVD. 

For desktop users, it's more 
likely you want to create a single 
scheme that matches the way 
you use the PC, because you 
won't be concerned about 
saving battery life. When se- 
lecting an amount of time be- 
fore the power management feature kicks in, the time you 
should select depends on how you use your computer. For 
example, if you regularly step away for a few minutes to take 
care of your kids and want the PC to be responsive when 
you come back, you might select a longer time, such as 15 or 
20 minutes. On the flip side, if you aren't regularly delayed 
during PC use, you may want to set a short period of time, 
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Extra Laptop Options 

If you have a laptop PC running WinXP, the Power 
Options Properties window will feature two categories- 
Plugged In and Running On Batteries. Because it's likely 
you want more energy-efficient power settings when your 
laptop is on battery power, we suggest you set the time de- 
lays lower in the Running On Batteries category. If you click 
the Advanced tab, you can also configure what your laptop 
does when you close the lid. The drop-down menu options 
include Do Nothing, Stand By, and Hibernate. Stand By is a 
popular choice for many people, because it will shut 
down the battery-hogging features on your laptop 
and will quickly awaken when you move the mouse or 
press a key. I 



-"ever schemes 


Home/Office Desk 






m 




[ Save As. 


II 


Delete 











:e::-:s-: ~:-e. 0^ :e jes< "■:■.■.■©- sc--e~e 
When computer is: ''Ira Plugged in 



* 



* 



Turn off hand disks: 
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set them for a delay that's longer than you're regularly 
away from the PC, such as 30 minutes, so you won't be- 
come frustrated waiting for the system to reawaken. 



Advanced Power Options 




On the Power Schemes tab, you 
can set up the time delay for the 
Standby and Hibernate modes in WinXP. 



Syste m sta n d by : Afte r 20 rr 

System hibernates: 



Power buttons 

When I close the lid of my portable computer: 



Stand by 



When I press the power button on my computer: 



When I press the sleep button on my computer: 



Stand by 



From the Advanced 
tab in Power Options, 
you can configure 
what WinXP does 
when you press the 
Sleep or Power 
buttons on your PC. 



such as five minutes. This way, your PC enters a power- 
saving mode relatively quickly after you leave your seat. 

Generally, it's a wise idea to set a shorter delay for the Turn 
Off Monitor and Turn Off Hard Disk options than for the 
Standby or Hibernation modes. Because it takes longer for a 
PC to resume from the two low-power modes, you'll want to 



When you click the Advanced 
tab in the Power Options 
Properties window, you can 
configure what power mode the 
PC uses when you press the Power or Sleep button, as 
well as if you'll need to enter a password when the com- 
puter awakens. By default, WinXP tells your computer 
to shut down when you press the power button, but if you 
prefer to use the Hibernate or Standby modes, click the drop- 
down menu under When I Press The Power Button On My 
Computer section and select the mode you favor. 

Alternatively, if your keyboard features a Sleep button, 
you may choose to leave the Power button for shutdown 
and select Standby or Hibernate from the When I Press The 
Sleep Button On My Computer drop-down menu. People 
who want to keep other users from accessing their PC can 
place a check mark in the Prompt For Password When 
Computer Resumes From Standby box. 

Presto Chango 

You can make the changes to WinXP 's Power Options in a 
few minutes, and the small amount of effort could make a big 
impact on your bill. For example, we found that you could 
save anywhere between $10 and $75 a year (see "On, Off, Or 
Something In Between" in the April issue) by activating your 
computer's power management features. And in addition to 
saving money, you'll be helping the environment. II 

by Nathan Lake 
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Work VWh Windows Mail 



Windows Mail is an application that lets you manage an 
email account you already have. With Windows Mail, 
you can store all of your messages directly on your com- 
puter, so you don't need Internet access to read or write 
them. (You do need Internet access to download the 
emails.) Windows Mail also helps you organize all of your 
emails so you can keep better track of your communica- 
tions. To get started, open Windows Mail by clicking the 
Start button. Click All Programs and choose Windows Mail 
from the list. 

Manage Your Email Account 

When you first start Windows Mail, you'll need to con- 
figure it to access your email account from your email 
service provider's servers. We'll show you how. 

Add a POP3 account. Many email providers use the 
POP3 (Post Office Protocol 3) Internet protocol to transfer 
messages to email clients (such as Windows 
Mail). When you have a POP3 account, 
your messages are stored on your email 
provider's server until you check your 
email (during which, the email client con- 
nects to the provider's server). At this time, 
email is transferred and saved to your com- 
puter and deleted from the server (you can 
configure your email program to instruct 
the server to keep copies of your emails). 

To download your messages, you must 
first configure Windows Mail to connect to 
your email provider's POP3 server. Go to 
Tools and choose Accounts. An Internet 
Accounts window will appear. Click the 
Add button and then select E-mail Account. 
Click the Next button. Enter your name as 
you would like it to appear to your recipi- 
ents when they receive a message from you. 
On the next screen, enter your email ad- 
dress. This should be an email address that 
you received from your email provider. 

On the subsequent screen, ensure that 
POP3 is selected as the Incoming Email 



Server Type. Next, type the name of your email provider's 
mail server in the Incoming Mail Server field. Your entry 
should look similar to pop.example.com. Your entry in the 
Outgoing Email Server box should follow this pattern: 
smtp.example.com. If you are unsure about the correct 
server information, contact your email provider or ISP for 
more information. Click Next. 

Type the username and password for your email account. 
This is the account you set up with your email provider. 
Click Next and then finish the account creation wizard. 
Once you complete the wizard, Windows Mail will attempt 
to download your email messages from your email 
provider's POP3 account. If successful, your emails will ap- 
pear in your inbox. 

Add a Web mail account. If you have an email account 
with a Web mail service that offers POP3 or IMAP support, 
such as Gmail, you may be able to configure Windows Mail 
to manage your messages. Configuring Windows Mail to 
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Click a message in the top pane to see a preview of that message below. 
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work with your Web mail account is similar to adding a 
typical POP3 account, but there are a few differences. For 
Google's instructions for adding a Gmail account to 
Windows Mail, point your browser to tinyurl.com/6ogajo. 

Import emails. If you are switching to Windows Mail 
from another email program such as Microsoft Outlook, 
Windows Mail makes it easy to import all of your old mes- 
sages to your new Inbox. In order for this transfer to work 
properly, your previous email program must be installed on 
the same computer. To get started, go to File, choose 
Import, and select Messages. A pop-up box asks you to 
choose the email program you want to import messages 
from. Choose your preferred programs and click Next, then 
follow the on-screen directions to import your messages. 

Organize your emails. It doesn't take long before your 
Inbox has hundreds of messages and becomes difficult to 
navigate. Windows Mail has a Search tool found in the top 
right of the window that's useful for locating specific 
emails. With a little organization, you can keep your Inbox 
free of clutter and find the information you need with ease. 

The easiest way to organize your emails is to create mul- 
tiple Inbox sub-folders in which to store them. Creating 
folders in your email program is similar to setting up a 
filing cabinet for your monthly bills. You can create a folder 
for personal messages, business emails, or emails from the 
electric company. 

To create a new folder, click File, New, Folder. When the 
Create Folder window appears, select the Inbox and then 
type in the name of your folder, for example, "Business" or 
"From Kids." The folder will appear just below your Inbox 
in the Folder List on the left side of the Mail window. Each 
time you receive an email from someone at work, you can 
file it in the Business folder, or when you receive an update 
from one of the kids, place it in the From Kids folder. 

Learn The Basics 

Whether you're new to Windows Mail, or new to email 
completely, Windows Mail has several functions that are 
worth some explanation. Here are the basics. 

When you open Windows Mail, you'll see a window that 
includes three panes. On the left is a list of all of your mail 
folders, including your Inbox, Sent, Deleted, and Drafts 
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Windows* Mail 
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Respond to emails by clicking the Reply button or pass 
the message to someone else with the Forward button. 
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To set up a P0P3 email account, you' II need the 
incoming and outgoing server information from 
your email provider. 



folders. In the upper half of the screen is a list of all the 
emails stored in one of those folders. For example, when 
you select the Deleted folder, a list of deleted messages ap- 
pears in the upper half of the screen. The lower half of the 
screen previews any email message you click in the upper 
half of the screen, letting you view and read your messages 
without actually opening them. 

Compose an email. Sending email with Windows Mail 
is easy. Simply click the Create Mail button at the top of 
the main window. A new message, with several blank 



Windows Mail has a Search tool found in the top right of 
the window that's useful for locating specific emails. With 
a little organization, you can keep your Inbox free of clutter 
and find the information you need with ease. 
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You can attach almost any type of file to an email, 
such as a picture, video, or text document, to share 
with your friends and family. While you're composing a 
message, click the paper clip icon at the top of the message 
window or click Insert and choose File Attachment. 



fields, appears. The To field is where you type your recip- 
ient's email address, such as username@gmail.com. You 
can send one email to multiple people by typing in their 
email addresses and separating them with commas. Or, 
you can click the To button to open your address book 
and select recipients from your list of contacts. The 
Subject field is where you enter a brief description of 
your message. The largest field, or text box, is where you 
type your message. It can be as long or as short as you'd 
like, and you can use the formatting tools at the top of the 
text box to change the text color, size, and font. 

When you receive an email that you'd like to share with 
someone else, you can use the Forward button at the top 
of the main window. To forward the message, select it 
from your Inbox and then click Forward. You can also 
forward a message while it's open by clicking the Forward 
button at the top of the message window. When you for- 
ward a message, a new window will appear that looks 
much like the New Message window you use when you 
create a new email, but it has all of the contents of the 
message you are forwarding. Use the To field to enter the 
email address (or addresses) you'd like to forward the 
message to and then click Send. 

Replying to an email message is much the same as for- 
warding a message, except it will automatically address the 
message to the person who sent it. For example, if you re- 
ceive a message from your cousin asking whether or not 
you're able to make it to the family reunion, you can click 
the Reply button to respond directly to your cousin. If your 
cousin sent the email to several family members and you'd 
like to send your response to all of them, click Reply All. 

Attach or save a file. You can attach almost any type of 
file to an email, such as a picture, video, text document, 
or other, to share with your friends and family. While 
you're composing a message, click the paper clip icon at 
the top of the message window or click Insert and choose 
File Attachment. A window will appear showing the files 
and folders on your hard drive. Navigate to the location 
of the file you'd like to attach to your email and double- 



click it. Under the To and Subject fields, an additional 
field called Attach will appear, which lists the files cur- 
rently attached to your email. 

Create a contact. Windows Mail uses Windows Contacts 
to store email addresses and other contact information for 
your friends and family. To open Windows Contacts, click 
the Contacts button (next to the Send/Receive button). 

For each contact, you can use the tabs at the top of the 
window to enter a name and email address, business title, 
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You can use Windows Contacts to store 
email addresses. 
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Attaching files to your email is as simple as 
clicking the paper clip icon in the toolbar 
while you're composing a message. 
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By default, Windows Mail 
will back up all of your 
folders, but you can click 
the Selected Folders radio 
button to manually choose 
which folders to archive. 
Youll likely want to back up 
your Inbox and any folders 
you've created for personal 
or business emails. 



phone number, birth date, and even add a picture. For more 
information about using additional features in Windows 
Contacts, check out "Get Organized With Windows 
Calendar & Contacts" in the October 2009 issue of Smart 
Computing (page 32). 

Archive Your Emails 

Periodically backing up your email messages can be just 
as important as archiving your family photos or financial 
documents. Windows Mail makes it easy to create a file for 
all of your messages that you can save in an alternate loca- 
tion (such as an external hard drive or a CD) and import 
into your account in case of hard drive failure. 

Export emails to a file. To create a backup file, click File, 
Export, Messages. When the Windows Mail Export wizard 
begins, select Microsoft Windows Mail 7 as the format for 
your backup file, and then click Next. On the next screen, 
use the Browse button to choose the location to which 
you'd like to back up your messages. We suggest creating an 
Email Messages folder on your Desktop or in the My 
Documents folder, so you can easily find the file and 
transfer it to an external hard drive or flash drive. Once 
you've selected a location, click Next. The next step is to 
choose folders you want to archive. By default, Windows 
Mail will back up all of your folders, but you can click the 
Selected Folders radio button to manually choose which 
folders to archive. You'll likely want to back up your Inbox 
and any folders you've created for personal or business 
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If you used another email program in the past, 
you can import your old messages into 
Windows Mail with the Import tool. 




Creating multiple folders is a 
great way to organize your email 
account and keep track of 
messages from your contacts. 



emails. After you select which files to back up, click Next 
and finish the wizard. 

Importing your messages after a computer crash or to 
another computer is much like importing emails from an- 
other email program, as explained above. Instead of se- 
lecting a different email program from which to import 
emails, click Microsoft Windows Mail 7, choose Next, and 
then select the backup file from its stored location. Once 
you finish the wizard, your backed-up emails appear in 
Windows Mail. 

Communicate With Ease 

By using Windows Mail, you can easily stay in touch 
with family, friends, and co-workers. If you need additional 
help with Windows Mail, click the Help menu at the top of 
the page. You can also find more information on 
Microsoft's online user forum dedicated to Windows Mail 
by clicking the Help menu and choosing Questions & 
Answers From Communities. II 

by Kris Glaser Brambila 
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DIY PROJECT 

Create A Drive Image 




A drive image duplicates everything. It gives your backup drive a snapshot 

of everything on your current drive, including your operating system (Windows); 

all of your applications; and any documents, photos, or other files. 



Despite more than two decades of 
PCs being commonplace in 
homes and businesses, a Harris 
Interactive survey in mid- 2006 found 
that 43% of people who store personal 
data on their computers still don't back 
it up. That's surprising, given that al- 
most one in four of the 2,400 respon- 
dents lost personal information in the 
preceding month. Data disasters strike 
frequently and randomly. Are you ade- 
quately protected with a backup solu- 
tion that's easy to use and offers all of 
the features you really need, both for 
backup and data security? 

CMS BounceBack Ultimate 

There are plenty of backup software 
options available, but to give you a 
good idea of what a proper backup ex- 
perience should entail, we're going to 



take you through the backup process 
with CMS BounceBack Ultimate ($69; 
www.cmsproducts.com). It contains 
all of the essentials we consider neces- 
sary in a modern backup tool. 

What sort of essentials? Topping 
the list is the drive image, also known 
as a "bare-metal backup." This term 
means that everything on the disk's 
volume gets copied, including the 
operating system and boot files. 
Traditionally, most backup applica- 
tions only copy user data, such as 
videos or Office documents. (Most 
backup apps will copy the My 
Documents folders by default.) In 
that scenario, if you have to replace a 
failed drive, you must reinstall 
Windows, then (depending on the 
backup software and how it was 
configured) the applications, and 
then start the backup application's 



recovery process in order to copy 
back data from the backup drive. 

A drive image duplicates everything. 
It gives your backup drive a snapshot 
of everything on your current drive, 
including your operating system 
(Windows); all of your applications; 
and any documents, photos, or other 
files. If your computer's current drive 
dies, you can replace it with a new 
drive and then transfer the drive image 
from your backup drive to your new 
hard drive. Once the drive image is on 
your new hard drive, it will be as if 
your computer never experienced a 
problem. There's no additional soft- 
ware to reinstall. You merely run the 
rescue disc after installing the new 
drive, and when the restoration is com- 
plete, you're ready to run. This pro- 
cess works just as well if you have a 
healthy drive but a damaged version of 
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Windows. Replacing the ailing OS with 
the image should fix everything. 

What if you don't have a replace- 
ment drive standing by to swap in for 
the failed drive? BounceBack Ultimate 
features an Instant PC Recovery Mode, 
which is a fancy way of saying you can 
boot and run Windows straight from 
your external backup drive. We'll 
demonstrate how to enable and use 
this recovery mode next month. 

We've already mentioned that 
BounceBack Ultimate can retain mul- 
tiple past versions of files. The soft- 
ware also lets you synchronize data. 
This means that you can pick certain 
folders for BounceBack Ultimate to 
monitor. Whenever a file is saved 
within one of those folders, it gets im- 
mediately copied to the backup image. 
This way, even if you haven't done a 
normal backup in the last few days, 
critical files are always protected with 
no additional work on your part. 



Finally, BounceBack 
Ultimate can apply 256- 
bit AES (Advanced 
Encryption Standard) 
encryption to back up 
data files. This is U.S. 
military-class encryp- 
tion, commonly accepted 
to be "unhackable" by 
anything even remotely 
close to modern com- 
puting hardware. 



Backing Up 

1 



: <Enter Name Here> 



VLB 1% would you like to backup? %2] H ffi^ would you like 



'■■ ; ::c- :•."■&- ;s 

■E|fiAfe.T^ w C:.' 

■( i_jj BD-RE Drive (D:) 
®"CLj NemVci|Llme ff ; ) 
■ -OM DVD RW Drive (FO 
E-CLal Local Disk (G:) 
™ Removable Disk (J:) 
J, New_Volume (K:) 
L Network 



ffl-QSi Mew Volume {C:) 
ElCLi New Volume (&) 
H -D^ Local Disk (G:) 

Rs'i-o-.cbie D-sk :5\. 



<H2Ba* 



Backup Type 
System Backup Versioned 

o Data Only Encrypted 

Synchronized 

Backup Options 
□ Verify Data 

Exit Program on Completion 
Shutdown System On Com pie t 



(^ Schedule ^ 



Not Scheduled 



! j Launch Backup on Connection 
Continuous Data Protection 
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Installation. As with 
most software in- 
stallations, our adven- 
ture with BounceBack 
Ultimate began with in- 
serting the installation CD, seeing the 
splash screen come up, accepting the 
license agreement, and selecting 
Install. Once installation completes, 
you input the activation 
code found on the sticker 
inside the CD case, then 
decide whether you want 
to register now or later — 
we'll say later. 



When selecting a target drive, make extra sure you pick the 
right one. All data on the selected drive gets eliminated. 
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on completing your first backup! 


FHes Updated: 


148,339 


Elapsed Time: 07 : 31 : 35 


Bytes Updated: 


262.4 GB 


Transfer Rate: 595.0 MBj'Minute 


Open File Total: 


259.0 MB 


Status: Backup Complete 
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Pack a lunch. A full system backup can be a lifesaver, but the 
first backup will probably take several hours. 



2 Install external drive. 
If you have a healthy 
Windows system, this 
should be a snap. Simply 
plug the drive into an 
available USB port. A pop- 
up above the system tray 
should alert you that 
drivers for the external 
unit are being installed, 
then another message will 
tell you that the drive is 
ready to use. You can bring 
up a Computer window by 
clicking Start, Computer to 
verify that the new drive 
has been added. 

3 Select the backup. Next 
comes the first backup 
selection. You'll be prompted 
to select either a Full System 
Backup or Create a Backup 



When you need to add advanced capabilities to a backup 
routine, the Backup Set Editor lets you modify everything from 
scheduling to enabling encryption. 



Set. By default, the Full System Backup 
option selects your C: volume as a 
source. It does not support some of 
BounceBack's advanced functions, in- 
cluding synchronization, versioning, 
and encryption, but it will leave you 
with an external drive able to substitute 
for your C: volume in the event of 
failure. For now, select Full System 
Backup for the simplest, quickest option 
to get you protected right off the bat. As 
we'll see, you can always go back and 
optimize later. Click the Next button. 

4 Select the target drive. CMS now 
shows you a list of possible drives 
to which you can back up your system. 
Of all the steps involved in the backup 
process, pay extra-close attention to 
this one. System backup is a destructive 
operation, meaning that any data on 
your target drive will be wiped out. The 
first time we ran BounceBack Ultimate, 
we'd neglected to plug in our USB drive 
and very nearly selected one of our in- 
ternal drives by mistake. Make sure you 
select the correct drive, then click Next. 

5 Format the target. After clicking 
OK at a confirmation prompt, 
BounceBack Ultimate will partition 
and format your target drive. (These 
are technical steps needed to ensure a 
clean, optimal backup drive.) On our 
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test run, we didn't get far into format- 
ting before Windows displayed an 
error message informing us that "This 
drive is in use. Another program or 
process is using this drive. Do you 
want to format it anyway?" We an- 
swered Yes, made sure the Quick 
Format box was checked in the for- 
matting window, and clicked Start. 



what to expect, our system contained 
148,389 files constituting 262.4GB. It 
took BounceBack Ultimate seven 
hours and 31 minutes to complete the 
backup to our CMS V2ABS drive. 

Ultimate Options 



Let's 




Picking a different drive letter for your backup target, such as 
Z:, can help avoid accidentally deleting data from your drive. 




BounceBack has detected that Microsoft Outlook is currently running 
To insure that your email gets backed up properly : it's recommended 
that you dose Outlook before beginning a backup. 

Click OK to start the backup process. 

Do not display this message nexttime. OK 



explore the BounceBack 
Control Center. You can 
launch the Control Center 
from the Windows system 
tray by clicking the 
BounceBack icon and se- 
lecting BounceBack Control 
Center. There are five tabs 
along the top of the Control 
Center. We'll briefly touch 
on each of these. 

Backup. At this point, 
you already have one 
backup "set" created — a full 
system backup. You can 
launch this operation again 
from this tab. 

Restore. The name is 
self-explanatory. Again, 
we'll circle back next 
month to cover restoring in 
much greater detail. 

Add New Backup. A 
straight C: volume backup 
is a good starting point, but 
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BounceBack Ultimate may prompt you to close certain 
applications if you risk having an incomplete backup by 
keeping them open. 



6 Let it run. Now BounceBack 
Ultimate catalogs all of the files to 
be transferred, showing you a Data 
Optimization screen that counts all of 
your files. Once the counting is fin- 
ished, the application launches straight 
into the backup process with no fur- 
ther prompting. To give you a sense of 



many users now have addi- 
tional drives to protect. 
Alternatively, for whatever 
reason, you may want to 
back up most of your C: 
volume to one location but 
back up certain folders 
(videos or your iTunes 
music collection, for ex- 
ample) to a different target. 
Clicking this tab spawns 

the Backup Set Editor 

window, which is divided 
into four fairly intuitive sections. 

First, you select the source volumes 
or folders within those volumes by 
clicking the plus symbol ( + ) in the 
folder hierarchy. (Note that you can 
also select network locations for both 
the backup source and/or target.) 
Simply put check marks next to 



whichever locations you wish to in- 
clude in your backup set. In box 2, se- 
lect a target drive, making sure to 
remember cautions about having 
enough capacity for your backup set 
and the fact that any prior data in that 
location will be deleted. 

In box 3, you can opt for the previ- 
ously absent advanced features, such 
as synchronization and encryption. To 
be very sure that your backup data 
copied accurately, you can check the 
Verify Data box, which compares the 
files in the target location against the 
source to confirm that they're iden- 
tical. Obviously, this takes more time. 
In box 4, you can set up a backup 
schedule. We strongly advise doing 
this. Automated backups are essential 
safeguards against fallible human 
memory. ("Oh, I forgot to back the 
data up . . . for the last three months!") 
Be sure to give your backup set a dis- 
tinctive name so you can easily recog- 
nize it. 

Edit. This is simply the entrance to 
modifying a backup set you've already 
created. Click the Edit tab, highlight 
the backup set you want to change, 
and that set will open as you left it in 
the Editor window. 

Options. If you don't have a dual- 
drive external backup target, you can 
get similar protection by backing up to 
two external drives simultaneously. 
This is possible when you check the 
Allow Access to Multiple Backup 
Destinations box under Options. The 
only other noteworthy option here is 
being able to change the volume letter 
of your backup target (such as 
changing volume G to L). Click Next, 
select your target drive, and click the 
Change Drive Letter button. Select the 
letter you want from the pop -up menu 
and click OK. 

If all of this sounds pretty easy, it is. 
But the real test of a backup tool is 
how well it can put you back in busi- 
ness once trouble strikes. Tune in next 
month to see how well our application 
performs under pressure. II 

by William Van Winkle 
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Readers' Tips 



Compiled by Nathan Lake 



Many of our readers 
come across fast, 
easy ways to solve 
a problem or 
accomplish a task. 
Well, we'd like to hear 
about it! If you have 
a great tip you'd like 
to share, email us at 
readerstips@smart 
computing.com. If we 
print your tip, we'll 
send you a free Smart 
Computing J -sh\x\.. 
You'll be the envy of 
all (well, some) of 
your friends. 

Please include your 
first name, last name, 
and address, so that 
we can give you credit 
if we print your tip. 
(And so that we can 
send your T-shirt to 
you, of course.) Please 
limit your tip to 200 
words or fewer. Not 
all tips received will be 
printed, and tips may 
be edited for length 
and clarity. 
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Short & Simple Tips 
To Make Things Easier 



PowerToys Image Resizer 

There are a number of ways to resize images for 
email, but for Windows XP, the best one I've found 
is Microsoft's PowerToys. Go to tinyurl.com 
/553fw6, scroll down to Image Resizer, and click 
lmageResizer.exe. When the application finishes in- 
stalling, you can open Windows Explorer, find the 
image you want to change, and right-click it. Select 
Resize Pictures, and you can choose from Small, 
Medium, Large, and Handheld PC image sizes. 

Allan P., St. Louis, Mo. 



Strip Formatting When Pasting Text 

I enjoyed the tips from the "Microsoft Word 2007: 
Strip Formatting When Pasting Text" (page 73 in 
the September issue) article, but I've come up with 
a simpler key combo when pasting unformatted 
text. In the article, you create a macro to paste un- 
formatted text and press ALT-CTRL-P to use the 
new command, but I find that ALT-P is easier to si- 
multaneously press, and it doesn't interfere with 
any of the other key combinations I use. 

George P., Albuquerque, N.M. 



Online Storage You Can Share 

If you're a professional writer, designer, or artist, 
prospective customers will often ask to see 
samples of your work. You can have a port- 
folio on your Web site, but updating it all 
the time can be a drag. Windows 
Live features a tool called Sky- 
Drive (skydrive.live.com) 
that gives you up to 

25GB of free storage 
online, including a 
Public folder that's acces- 
sible by anyone at anytime, 
no password necessary. Visitors 
can view, download, and print any 
file — audio and video clips, too — but 



there's a 50MB limit per file. There are also private 
folders for My Documents and Favorites. 

Alan Z., Wesley Hills, N.Y. 



Keep Email Addresses Private 

Some people are not thrilled about having their 
email addresses sent to people that they don't 
know, which can happen when you send a single 
email to many individuals. If you want to keep 
the email addresses in a mass email private, enter 
the addresses into the Bcc (blind carbon copy) 
field, rather than the To field of an email message. 

Kirk M., Castle Rock, Colo. 



Batch File Renaming 

Ever need to rename hundreds of files in a folder, 
such as when you transfer images from your digital 
camera to a folder? You can perform a batch re- 
name by holding down the SHIFT key while se- 
lecting the files, right-clicking any of the files in the 
highlighted area, choosing Rename, and entering a 
file name. Windows will automatically rename the 
first file, and the subsequent files will be appended 
with the "file name" (1), (2), and so on. 

Mark L, Kanata, Ontario 



Ink Usage Log 

I like to keep track of how long ink cartridges last, 
which also helps determine when I should order 
new cartridges. I tape a 4- x 6-inch index card on 
the printer with one column for each ink color. 
When I install a new color, I log it onto the card. I 
can look at the log to see what colors I should 
order. Based on how long a cartridge lasts, I can also 
tell if a particular company's replacement cartridge 
ran out sooner that it should have. 

Bill M., Philadelphia, Pa. 
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A Slice Of Apple 



by Seth Colaner 
seth@smartcomputing.com 



Inside iTunes 9 



What's New 



By now, iTunes users have been 
prompted to upgrade to the new 
iTunes 9, which became available in 
early September. There are a number of new fea 
tures added to the new iTunes, with varying levels 
of usefulness and "ooh la la" cachet. Let's have a look. 

Much Ado About Nothing 

First, let's get the uninteresting bits out of the way. 
There's some good stuff in iTunes 9, but the following fea- 
tures aren't it. 

One such feature is the ability to "share albums" on 
Facebook and Twitter. At first blush, that sounds kind of 
cool for those who use those services. In reality, though, this 
is the sum total of how to share and what that means ex- 
actly: When viewing an album, movie, or TV show in the 
iTunes store, there is a little arrow next to the Buy button. 
Click the arrow and select Share On Facebook (or Twitter, if 
you prefer). Then, you can post the link with a comment. If 
your friends click the link, it just sends them to the iTunes 
store, where they can purchase the album. That's it. (Yawn.) 




*g ITUHM Me 



CawiBli iro n AiHmna Wimto* Help 



3 Q I -g + h i**u Fn4:ltPM Q 




m„ JL ■ 9 _K ■ .1 .* 

m jj fi h m m i It- 



iTunes 9, the latest version of iTunes, has some features that are hot 
and some that are not. 



Another feature I don't quite see the value of is Genius 
Mixes. iTunes users are no doubt familiar with Genius, 
which automatically selects a playlist of music that goes 
with a song you selected. Genius Mixes is slightly dif- 
ferent in that it just creates mixes from your library with 
no input from you. For example, when you turn on 
Genius Mixes, it may create Rock Mix, Rock Mix 2, Jazz 
Mix, and Hip-Hop Mix, depending on what type of 



music you have. You simply click 

Play and let it run. (Double yawn.) 

It seems unnecessary and adds flab 

^ to iTunes, which is starting to get 

a little too bloated for my taste. 

QuickView 

Although QuickView is really 
just a small navigational improvement 
to the iTunes store, it's a welcome new fea- 
ture. For example, when you're browsing for 
music to purchase, now you can point to an item and 
click the italicized "i" to bring up a new, small window 
that contains all the album information including a track 
list, so you can preview the album without having to navi- 
gate away from the page you were looking at. When you're 
done previewing the item, just close the pop -up window. 

iTunes LP & iTunes Extras 

An album in the iTunes store that bears the iTunes LP 
mark includes extras such as album art, interviews with 
the artist, short films, and other media candy, all exclu- 
sive to iTunes. For movies, you get iTunes Extras, which 
is essentially the same thing as iTunes LP — fun extras 
that are exclusively on the iTunes store, available to you 
upon purchase. 

It seems that in addition to providing DVD -like extras to 
movies, Apple is bringing back the concept of reading the 
liner notes and enjoying an album's artwork while listening 
to the music. It's a lost art, to be sure. 

Home Sharing 

Home Sharing is a powerful new feature, and it's pos- 
sibly the most compelling one in this version of iTunes. 
Basically, Home Sharing lets you easily share your iTunes 
library between computers on the same home network. 

To use it, just open iTunes and click Home Sharing on 
the left panel. Log in using your iTunes username and pass- 
word and click Create Home Share. Click Done to exit. 
Now, if you log in to iTunes on another computer using 
the same username and password, that computer will ap- 
pear in a list under Home Sharing on your computer. You 
can then access that computer's iTunes library. All you 
have to do is select some music, movies, or TV shows and 
drag them to your own library. Beautiful. 

The only caveat is that both computers have to be on, 
"awake," logged in, and running on the same network for 
Home Sharing to work. You can further customize settings 
so you only see items you don't already have when viewing 
the other person's library or only snag new purchases from 
the other computer. II 
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Mac Comer 



MobileMe 
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Anyone who purchased a Mac re- 
cently has heard of MobileMe, 
the online suite of services from 
Apple that replaces .Mac. What you 
might not know is what exactly it is and 
what you're supposed to do with it. 

In a nutshell, MobileMe takes activ- 
ities you would do online, such as 
using Web-based email (think Yahoo! 
Mail, Gmail, and the like), uploading 
and sharing photos and albums, on- 
line storage, and personal data syn- 
chronization, and combines them into 
one homegrown service from Apple. 
Thus, instead of using multiple pro- 
grams and services, you can just use 
MobileMe to perform various tasks. 



MobileMe also bridges the gap be- 
tween your MacBook, iPhone, and PC 
by putting the hub of your computing 
world online, in the cloud. Instead of 
connecting to each other, your devices 
all connect to an online hub — Mobile- 
Me — and thus stay synced. Further, you 
don't need to be concerned about hard- 
ware failures, as your information and 
data is safely online and backed up by 
Apple. MobileMe uses push technology 
to keep everything — multiple com- 
puters, iPhone, and your Web ac- 
count — in sync with mail, contacts, and 
calendar info; no docking is required. 
And because MobileMe is an online 
tool, you can access your data wherever 



run d'l|..n.- I.I,,. . ,,n,ll'( . li.|„ilrrI-./i« Ui>/ill.i rirrloi 



- =& 




nJHnw ^feagitDaa-tititM .... TtdtOutdi Q jtiu i*J,i: In 



iPod + ifunti iPhon* 



mobile w a 



Push email, push contacts, 
push calendar. 

Everything in sync. Anywhere you are. 

i'vl.'i-'-iT ? n :■-.■ ••!..- ihal pushes new iir nil, LuritaUs, and 
calendar events over the air to all your devices. So your 
iKhone, Mar, and k'C =.l^y in forfeit syni-. No rir>rkinq required. 
Ariel Ih ul"i ju il .■ ■ jik-Mu l r'iphlic-j your lilc. 

* . -. *, Sign up for MobileMe 

** mobile -7 

wm FreeTri3i ° 




fina [tnlis! d eb d 



You can sign up for 
MobileMe at 
www.apple.com 
/mobileme. 



and whenever you have an Internet 
connection, even if you're not using one 
of your own devices. 

Note that MobileMe doesn't sup- 
plant syncing your iPhone or iPod 
touch to iTunes on your Mac — that's 
something quite different entirely. 
However, MobileMe will keep your 
contacts and data synced to your com- 
puters and iPhone or iPod touch, as 
well as provide you with an email ac- 
count and a place to display your 
photos online. 

Hub Of Your Computing World 

Getting MobileMe set up on your 
devices is fairly straightforward. In fact, 
when you first start up your new 
Mac, you'll actually configure your 
MobileMe account as part of the setup 
process. Just follow the directions to 
subscribe to MobileMe (or test it out 
with a free trial) and go through the 
guided setup process to configure items 
such as your MobileMe email account. 

If you choose to subscribe to Mo- 
bileMe after the fact, simply go to 
Apple's Web site (www.apple.com/mo 
bileme) and click Free Trial. (If you 
choose to continue with your Mobile- 
Me account after the 60-day free trial 
ends, you don't have to do anything else 



Smart Computing / November 2009 39 



COMPUTERS & ELECTRONICS 



6 items. 14.99 GB 



besides this. If you decide 
to opt out at any point 
during the free trial, you 
can easily do so in the 
Settings area.) To activate 
MobileMe on your Mac, 
click the Apple menu, Sys- 
tem Preferences, Mobile- 
Me, and then Sync. 

To set up MobileMe on 
your iPhone or iPod touch, 
first establish an account 
via one of the steps out- 
lined above. Then, on your 
iPhone or iPod touch, tap 
Settings and then tap Mail, 
Contacts, Calendars. Tap Add Account; 
tap MobileMe; and then enter your 
name, MobileMe email address, Mo- 
bileMe password, and a "name" for 
the account. 

When you are done filling out 
those fields, click Save, and on the 
next screen, you can turn a number 
of features on or off. For example, 
you can choose to sync your iPhone 
or iPod touch with your MobileMe 
Mail, Contacts, Calendars, and Book- 
marks, and you can also turn on Find 
My iPhone/iPod Touch (which is a se- 
curity measure that uses network data 
to track your iPhone or iPod touch's 
location in the event of loss or 
theft — you can look at a map in your 
MobileMe account to find it). When 
you're happy with your settings, 
click Done. 

Setting up MobileMe on your PC is 
a slightly different animal. First, you 
need to make sure the iTunes applica- 
tion on your PC is up-to-date (which 
shouldn't be a problem if you just in- 
stall the Apple software updates as 
they come to you automatically). 
You'll then need to download the 
MobileMe Control Panel for Win- 
dows at tinyurl.com/dxyzc8. Next, 
click Start, click Control Panel, and 
click Network And Internet Connec- 
tions (Network And Internet in 
Windows Vista). Click MobileMe, and 
when the dialog box pops up, sign in, 
click the Sync tab, and check the Sync 
With MobileMe box. At this point, 



ft Appie - Rebate Program... 



You can configure your 
iPhone or iPod touch to 
sync with MobileMe in 
the Settings area. 



you can also configure 
MobileMe to sync with 
Microsoft Outlook. 

The Sections 

When you log on to 
MobileMe at me.com, 
you'll see a few different 
sections, each filling cer- 
tain roles. 

Mail, Contacts, and 
Calendar. Although these 
three items have separate 
links on MobileMe, they 
can be lumped into the 
same category of personal informa- 
tion. (Additionally, on the iPhone 
and iPod touch, they're all in the 
same area.) 

The Mail application is clean and 
simple. It has Inbox, Drafts, Sent, and 
Trash folders; you can add a Junk 
folder and additional 
folders if you desire. 
You can also search 
your email files and 
folders and filter the 
results by the sender, 
recipient, CC, and sub- 
ject heading. You get 
10GB of email storage 
by default. 

Called Address Book 
on your Mac com- 
puter, the Contacts 
function in MobileMe 
automatically syncs 
any new contacts you 
enter on any of your 
MobileMe-enabled devices. It's a 
straightforward application; just 
enter a new contact whenever, wher- 
ever, and it's saved in MobileMe and 
pushed to your other devices, as well. 
The Calendar is simply an online 
version of iCal that syncs with the 
desktop version. You can make mul- 
tiple calendars, such as one for per- 
sonal use and one for business use, and 
color-code them to differentiate the 
items when viewing them all at once. 

My Gallery. The My Gallery feature 
of MobileMe is an online space where 




MobileMe is a rather different 
beast on the PC. 



you can upload, organize, display, and 
share photos. You can configure the 
settings for an album when you first 
create it or edit them later. (Click the 
light socket icon at the top of the 
page.) In the Album Settings box, you 
can name the album, set parameters 
for how you want to manage the 
gallery, and more. You can also choose 
an application to sync with My 
Gallery. By default, your two choices 
are iPhoto and Aperture. 

Your My Gallery is available for 
public viewing, as long as people know 
your username. There's a simple for- 
mula for all MobileMe galleries: 
gallery.me.com/ [username] . There- 
fore, be careful what you post and 
make private any albums you don't 
want people to see. 

After you create an album, your 
friends and family can view your My 
Gallery, download pictures at full 
quality, and even add 
their own images to al- 
bums if you allow it in 
the Album Settings box. 
Once photos are up, 
you can rotate them, re- 
arrange them, and add 
titles to them. 

iDisk. If you're in- 
terested in using on- 
line storage, iDisk may 
be one of the most 
compelling features of 
MobileMe. With 10GB 
of storage for iDisk by 
default, iDisk offers a 
decent amount of on- 
line space for your files and folders. If 
you want a little more wiggle room, 
you can easily allot more storage 
space to iDisk by reducing the 
amount of storage dedicated to Mail. 
Remember, Mail comes with 10GB of 
email storage by default, but you can 
alter this in Settings. 

iDisk features a number of default 
folders, including Home, Public, and 
Shared. Under Home, there are also 
folders such as Backup, Documents, 
Library, Movies, Music, and Pictures. 
To share a file, simply click the item 
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you wish to share and click Share File. 
You can then enter an email address 
and a message for the recipient. If 
you're concerned about security, you 
can add a password, as well. 

iDisk also features a Public folder; 
items in this folder are available to 
view for anyone who knows your user- 
name. (The link is a formula, not dis- 
similar from the My Gallery link: 
public. me. com/ [username].) There- 
fore, be very careful about what you 
put in this folder. 

There is a free iDisk app for your 
iPhone or iPod touch. With it, you 
can view all iPhone-supported file 
types, including iWork, Office, PDF, 
and QuickTime. Additionally, there 
are links to Recents (files you have 
viewed recently), Shared Files, and 
Public Folders. 

One oddity when compared to 
other online storage services is that 
there is no desktop client for iDisk on 
a PC; you can only access and alter 
files online, from your MobileMe ac- 
count. On your Mac, however, iDisk 
appears as a mounted volume under 
Devices in Finder and as an app on the 
iPhone and iPod touch, which grants 
access to your iDisk. 

Settings. The purpose of Settings 
is obvious, but it's worth noting 
some of your options for various 
items in MobileMe. In addition to 
being able to edit your personal and 
account information, you can edit 
your billing information, password 
settings, storage settings for iDisk 
and Mail, and more. 

The Find My iPhone feature, how- 
ever, takes the cake. It's a security 
tool designed to help you locate and 
retrieve (or at the very least, lock 
down) your iPhone or iPod touch in 
the event of a loss or theft. From 
your MobileMe account, you can see 
on a Google Map where your device 
is if it's online. Click Update Lo- 
cation to keep track of where the de- 
vice is. 

What's really handy and rather funny 
is that if your iPhone or iPod touch is 
missing, you can send a message to 



your device (and by proxy, a thief) 
from your MobileMe account that will 
appear on the device's screen; you can 
also opt to have it play a sound. 
Further, you can click Remote Lock to 
freeze up the device so a thief or 
passerby who picks it up can't do any- 
thing with it, or you can click Remote 
Wipe to clear the device of any and all 
of your data and info. 



Costs Involved 

MobileMe may be seamlessly inte- 
grated into your Mac, but that doesn't 
mean it's free. You can (and should) 
take advantage of the free 60 -day trial, 
but after that expires, MobileMe will 
cost you $99 per year. II 

by Seth Colaner 




The Mail feature of MobileMe 
is similar to that of other 
Web-based email services. 
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My Gallery is a feature that 
lets you create, display, and 
share photos. 
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iDisk offers 1 0GB of online 

storage, by default. 
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Find It Online 



Recioes For All 



Epicurious 

www.epicurious.com 

When you're looking to impress a crowd or just your family, 
Epicurious has a recipe bank for every meal, occasion, and 
dietary concern. The Recipes & Menus section provides 
quick and healthy meals, suggestions for holidays, interna- 
tional dishes, desserts, and even drink mixes. The Articles & 
Guides section not only provides you with recipes, but it 
also gives you information related to meal planning and 
cooking tutorials. When you sign up for free registration, 
you can save your favorite recipes in your online "Recipe 
Box." Much of Epicurious' collection of recipes is from 
Gourmet, Bon Appetit, and SELF magazines. 

Yahoo! Food 

food.yahoo.com 

Yahoo! Food offers a wide mix of recipes for every course of 
any meal and for all occasions. The mix of recipes comes from 
food connoisseurs, such as Martha Stewart and Wolfgang 
Puck, along with well-known food resources, including Kraft 
Foods and the Food Network. There is a broad range of week- 
night meals for all dietary considerations and articles that can 
help you become a better cook and meal planner. Videos 



provide an additional resource for 
those who want to learn how to make 
specific meals and learn more about 
types of food. 

Allrecipes.com 

allrecipes.com 

No one said cooking for an entire family 
would be easy, but Allrecipes.com pro- 
vides you with a plethora of recipes and 
meals to help you please even the pick- 
iest eaters in your family. There are 
recipe collections for your slow cooker 
as well as kid-friendly meals and recipes 
deemed quick and easy. Allrecipes.com 
showcases cooks and food alike with its 
Recipe Of The Day and its Cook Of The Week, which you can 
find on the Allrecipes.com home page. Many of the recipes 
come from Taste Of Home Recipes and Every Day With Rachael 
Ray magazines, but recipes come from a variety of other 
sources, as well. To enjoy other features, such as an 
Allrecipes.com recipe box or to make additions and changes to 
a recipe, you will need to sign up for a free account. 




That's 

NEWS 

To You 

Finding the appropriate 
online group to match 
your interests can be a 
monumental task. So 
each month, we scour 
the Internet to bring you 
the friendliest forums 
and most interesting 
bloggers the Web has to 
offer. This month, we 
focus on Chowhound, 
which is an online com- 
munity of people who 
are passionate about 
good food. 



Chowhound 

chowhound.chow.com 

If you identify yourself as more 
than just a "foodie" you'll want 
to check out the threads on 
Chowcom's Chowhound mes- 
sage board. This community of 
cooks takes its love of food to 
the extreme. 

Davina Baum, managing 
editor of Chow.com, says she 
is always amazed at the pas- 
sion Chowhound members 
have for food. Many of the 
Chowhound members that 
first started posting, Baum 
says, are still going strong. 
Many of them meet up with 
each other in addition to 
swapping ideas and sugges- 
tions on the forum. 

"A lot of the original peo- 
ple are still posting and are 



CHOWHOUND 



RECIPES RESTAURANTS & BARS STORIES VIDEO BLOG MYCHOW 



Welcome to the Chowhound community and its voracious devotion to 
Food-lovers worldwide gather here to swap expert 
tips about restaurants, foods, stores, and bars, as well as cooking, wine, 
beer, cookware, and more. To get started, browse or search for topics of 
interest. To post, you'll need to sign up (it's free!) and create a simple 
profile. Dig in ... and be prepared to get very, very hungry! 






Watch more, for Less. 




still really active, and take 
their responsibility — and 
they do consider it a respon- 
sibility — very seriously, to re- 
port on what they've eaten 
and to seek out the most ab- 
solutely delicious things in 



whatever location they are," 
Baum says. "I really think that 
Chowhound is one of the 
few sites that can truly be 
called a community, because 
people really respond to 
each other." 
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Compiled by Tessa Warner Breneman 
Illustrated by Lori Gams 

EatingWell 

www.eatingwell.com 

You have a variety of options when it comes to your daily 
meals, and EatingWell helps you make choices that will keep 
you and your family healthy and satisfied at mealtime. Based 
on the magazine, EatingWell offers a broad range of healthy 
meals that make diet and nutrition a top priority. You don't 
have to cut out your comfort foods, either, because EatingWell 
gives not- so -healthy classic dishes, such as meatloaf and mac- 
aroni and cheese, a healthy makeover. You'll also find quick 
weeknight meals, news about food, tips for living a healthy 
lifestyle, and food buying guides that ensure you'll always 
choose the freshest and best ingredients for your meals. If you 
sign up for a free account, you can also save recipes or benefit 
from an EatingWell.com menu planner. 

Betty Crocker 

www.bettycrocker.com 

Betty Crocker offers all the best recipes Mom used to make 
and thousands more for a budget-conscious and busy 
lifestyle. Whether you need to bake a cake for 10 rowdy 8- 
year-olds or host the annual Super Bowl party, there are 
hundreds of baked goods and appetizer recipes in addition 
to recipes for daily meals. The Betty Crocker Web site offers 
how-to videos and several recipes of the day in categories 
such as Cookie Of The Day and Healthy Recipe Of The Day. 
For access to newsletters, an online recipe box, and the Betty 
Crocker Community, you can sign up for a free account. 



Chowhound has a series of 
regional threads where peo- 
ple post about restaurants 
and other food spots. There 
are also topical threads, in- 
cluding cookware, home 
cooking, and nonfood topics, 
where Chowhound members 
share other types of ideas, 
recipes, and menus. Threads 
with an International spice, 
including Mexico, the 
Caribbean, South America, 
and a handful of Asian and 
European countries, are 
also available. 

Baum says the Chowhound 
members go beyond the defi- 
nition of a foodie, which is a 
good name for someone who 
casually enjoys food and 
knows how to order the right 
kind of wine at a restaurant. 
"[Foodie] doesn't quite get 



into the granular nature of 
what Chowhounds them- 
selves talk about with regards 
to food. People go so much 
further than, 'Oh, I had a 
good meal here,' or 'This is a 
five-star restaurant.' They de- 
tail every single aspect of 
their meal." 

In addition to the Chow- 
hound message board, 
Chow.com offers Digest 
newsletters and a blog. The 
blog, which is run by the 
Chow.com editorial team, 
covers everything from the 
fiscal state of the lobster in- 
dustry to the best dips made 
with vegetables. The Chow 
.com Digest newsletters, 
which are part of the blog, 
are a compilation of the infor- 
mation posted on the mes- 
sage board threads. I 
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Sh \TeWares 

Some of the best apples in the online orchard are the free 
(or free to try) programs available for download. Each 
month, we feature highlights from our pickings. This 
month, we take a look at a recipe organization program. 

BigOven 

www.bigoven.com 
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Keeping track of all your favorite recipes can be hard work. 
Most people store them in a few different places, but 
wouldn't it be nice if you could have all of your recipes 
saved digitally so they are easily accessible? BigOven 
(www.bigoven.com) offers software ($29.95) that will help 
you organize all your recipes and provides access to more 
than 150,000 other recipes from BigOven.com. 

In addition to a recipe box (your saved recipes) and a 
recipe bank (other recipes available through BigOven), 
BigOven's software will help you plan your meals and 
your grocery list for the week. This can help you save time 
and money to create a more efficient household overall. 
Unlike the BigOven Web site, you can add recipes to a 
personal calendar, which helps you create a shopping list. 
You can also add nonfood items (such as laundry deter- 
gent and other necessities) to your list. Based upon your 
meal selections, the BigOven software will also provide 
you with nutritional information to ensure your family is 
staying healthy and meeting all its dietary needs. 

The BigOven Web site lets you save your favorite 
recipes, but the software is designed to simplify 
searching for, saving, and planning for recipes by 
breaking the recipes down into additional categories 
that aren't available on the Web site. From the interface, 
you can also email or print recipes for sharing and to 
take with you to the store. There is also a feature that 
allows you to share a non-BigOven recipe with the 
BigOven community. Tags and notes can also be added 
to your recipes in order to make them easier and 
quicker to find in your saved recipes. 

To download the software, click the Software tab at the 
top of the BigOven Web site. If you aren't ready to spring 
for a licensed version, you can download a trial version. I 
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Web Tips 

Enhance Your Time Online 



Track Your Stuff 



Problem: I always forget 
which items I loan out 
to whom. 

Solution: Loaning out books 
and other items to your 
friends is a great way to share 
your common interests. But 
when you're turning over pil- 
lows and emptying out clos- 
ets to find something you 
forgot you loaned to some- 
one, it can be quite frus- 
trating. Rentoni (www.ren 
toni.com) helps you track 
items by listing which friend 
you lent an item to and when 
she is planning to return it. 
When you enter an item and 
the borrower's name, you 
can add a deadline for re- 
turning the item. Then, two 
days before the deadline, 
Rentoni will send both you 
and the borrower email re- 
minders so you won't have to 
keep reminding her yourself. 
You can also use it when you 
borrow items from friends. 
Rentoni will send you and 
the person who lent you the 
item an email reminder 
when it's time to return an 
item to its owner. 

DIY Business Cards 

Problem: I just started a new 
online business, and I need 
a way to virtually distribute 
my business card. 

Solution: We're living in a 
connected virtual world 
that often requires online 
networking for business. 



When you sign up for a 
free account, SpartX (www 
.spartx.com), which was 
still in beta at press time, 
lets you design a virtual 
business card that you can 
email to both current and 
potential clients and cus- 
tomers or post to a Web 
site. There are several back- 
grounds, fonts, and other 
design tools for you to 
choose from to make your 
card both professional and 
eye-catching. If you decide 
you really like the 
card's design, you Create your 
can order printed own virtual 
cards, as well. The business 
virtual cards are card with 
free, but you will the SpartX 
have to pay for template and 
printed cards. You add your own 
can also create re- business logo. 
sumes with tem- 
plates provided by 

SpartX or upload 
other professional docu- 
ments (such as a references 
list or a cover letter). Con- 
tacts can also view your 
profile on SpartX with your 
personalized URL to gain 
more insight into your pro- 
fessional persona. 

Charts On The Go 

Problem: I have a difficult 
time making charts and 
graphs using computer soft- 
ware, but I often need to 
make them for presentations. 

Solution: ChartGo (www 
.chartgo.com) is an on- 
line program that creates 



charts and graphs for you. 
Whether you need a pie 
chart, bar chart, line chart, 
area chart, or Microsoft 
Excel chart, you can create 
one easily and quickly on- 
line. Just plug in the infor- 
mation, such as labels, X 
axis data, and Y axis data, 
and then click the Create 
Chart button. Once your 
chart is made, you can 
email, bookmark, and print 
the chart, and you can save 
the image of the chart to 



start entering information 
to make your diagram. 
Type a sentence in the box 
provided and then press 
ENTER. You can enter 
more sentences to make 
your diagram more com- 
plex. Just remember to only 
add one sentence at a time 
and press ENTER after 
each entry. 

eBooks For Free 

Problem: I have an ebook 
device, but I don't want 
to spend a lot of money 
on ebooks. 

Solution: You can find a 
plethora of free ebooks at 
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insert into a document. 
ChartGo also offers a link 
to your chart that you can 
embed into a Web site or 
an email. 

Diagrams For All 

Problem: I need to create a 
diagram to explain a com- 
plicated scenario, but I 
don't know how to do it. 

Solution: If you can write 
a single sentence, you can 
create a diagram with 
Diagrammr (diagrammr 
.com). On the Diagrammr 
home page, click Start A 
Diagram, and then you can 



Manybooks (manybooks 
.net). This site offers hun- 
dreds of titles and authors 
in several languages, and 
they are all free to down- 
load. YouTl find a wide 
variety of categories, in- 
cluding classics, politics, 
fiction, fantasy, cooking, 
romance, and many more. 
If you are unsure of which 
book to read next, Many- 
books offers a recommen- 
dations section that has 
recent reviews of books, 
popular titles, new addi- 
tions, and even a random 
book generator. II 

by Tessa Warner Breneman 
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Google Chrome 



The word "chrome" brings to mind 
descriptive words such as stream- 
lined, smooth, and fluid that 
could easily describe the Google 
Chrome browsing experience. Google 
dedicated its resources to developing a 
browser that is able to keep pace with 
the demands of the video playback, 
games, and applications many of 
today's Web sites provide. And, 
Chrome keeps it simple by trying not 
to clutter your browsing space with 
too many menus or buttons. 

Chrome, Google's answer to Micro- 
soft Internet Explorer, Mozilla Firefox, 
and Apple Safari, has some important 
characteristics: tabs, the Address Bar 
(accompanied by necessary buttons), 
and the Bookmarks Bar. Each of these 
features is stacked at the top of the 
window, providing a clean browsing 
space for navigation. Chrome's inter- 
face makes it easy to look at, yet you 
can still quickly access the bells and 
whistles within the Page menu and the 
Wrench menu. We'll explore these 
areas in greater detail. 

Download & Installation 

Because the simplicity of Chrome 
permeates every aspect of the browser, 
downloading and installing Chrome 
is a cakewalk. (Chrome supports Win- 
dows XP and Windows Vista.) Start by 
directing your current browser to 
www.google.com/chrome. Click the 
Download Google Chrome button. To 
continue your download, you must af- 
firm the Google Chrome Terms Of 
Service by clicking Accept And Install. 
The Google Chrome Installer swiftly 
sets up Chrome for you — in less than 
two minutes, in fact. 

You won't have to import your 
bookmarks, passwords, and browser 



Browse In Simplicity 



settings from Internet Explorer 
or Firefox because Chrome does 
this for you by default, unless you 
choose to customize these settings 
to your liking. If you want to 
get hands-on with your default 
options, click Customize These 
Settings and select the boxes for 
the items that you would 
like to personalize for ^^-— 
your browser. This in- 
volves creating shortcuts 
and determining your default browser. 
When you're finished, click Start 
Google Chrome. At this point, Chrome 
should be up and running, ready for 
surfing the Web. 




Browse With Tabs 

A large part of Chrome's browsing 
experience is the ability to switch effort- 
lessly among tabs (think manila folder 
tabs) or move them around as you per- 
form new searches. Tabs let you browse 
multiple Web sites within one browsing 
window, with one URL for each tab. To 
open a New Tab page, click the plus 
sign (+) to the right of the last tab in 
Chrome — this is the 
page that features your 
most visited sites (orga- 
nized in thumbnail or 
list format), in addition 
to recently closed win- 
dows and tabs. Here, 
you can enter a new 
URL or select a recently 



closed window or tab to direct the 
browser to the appropriate page. 

As you open multiple tabs in 
Chrome, you can also reorder them by 
clicking a tab and dragging it any- 
where along the top of the browser 
window. To create a new browser 
window from a tab, click the tab and 
drag it below the Address Bar until the 
thumbnail comes into view. 

Search 

Chrome provides a lot of assistance 
when it comes to using the Address Bar 
(which Google calls the Omnibox). 
You don't have to blindly guess the 




Google chrome 



Google Chrome is known for 

its fast startup, fast loading, 

and fast search capabilities. 

You'll need Windows 

XP/Vista to download the 

free browser. 
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URL of the Web site you 
want to visit, because 
Chrome offers suggested 
searches as well as suggested 
sites based on your search 
history and bookmarks. In 
order to use this feature, 
you must have suggestion 
services enabled. To make 
sure suggestion services are 
turned on, go to the Wrench 
menu, select Options, and 
then click the Under The 
Hood tab. Here, you will 
find the option to enable/ 
disable the suggestion services. 

To perform a quick search every time 
you open Google Chrome, start by 
typing a search query in the Address Bar 
and pressing ENTER. You'll then see re- 
sults below the Address Bar from your 
default search engine. If you see a match 
in the suggested sites, simply click that 
entry to continue the search. You might 
be accustomed to using a specific search 
engine aside from Google, such as 
Yahoo!, Bing, or AOL. To specify a de- 
fault search engine, click the Wrench 
menu, select Options, choose the Basics 
tab, and locate the Default Search sec- 
tion. Next, use the drop-down menu to 
select your preferred search engine. 
Click Close when you are finished. 

Chrome offers another search- 
friendly feature that helps you search 
within a particular Web site even be- 
fore you visit it. Type the URL of the 
site you would like to search, such as 
www.smartcomputing.com. Chrome 
will let you search by using the Ad- 
dress Bar if it's a site you've visited and 
searched before. When the correct ad- 
dress appears, press TAB on your key- 
board, type your search query (for 
example, Netbook), and press ENTER. 
Chrome will take you directly to the 
Web site and open your search results. 

Additionally, Find In Page is a helpful 
tool to search for words or terms on a 
Web page. Start by clicking the Page 
menu (a symbol that looks like a minia- 
ture piece of paper) and then select 
Find In Page. Enter the words you 
would like to locate. Chrome highlights 




Whenever you open a New Tab page, Chrome 
displays your recently viewed Web pages as 
thumbnails, so you can easily select your 
frequently visited sites. 

the results on the page as you continue 
to type. To skip to a match, click the ar- 
rows in the Find In Page bar. 

Bookmark It 

If you're used to the dense menus 
in Firefox or IE, Chrome will look un- 
familiar to you at first, due to its min- 
imalist design. Instead of the Address 
Bar, Menu Bar, and Bookmark Bar 
being separate bars, Chrome has 
merged them together to create one, 
multifunctional bar. To save a book- 
mark, Chrome only requires that you 
click the star symbol, and then your 
Bookmark is added below the Address 
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Google Chrome Options lets you easily change 
your default search engine. 



field. When you click the 
star, a small Bookmark win- 
dow opens to reveal the site 
you would like Chrome to 
remember. From here, you 
can edit the name of the 
Web site so it appears as a 
short nickname. Or, click the 
drop-down menu next to 
Folder and select where you 
would like to place your new 
bookmark: the Bookmarks 
Bar, Other Bookmarks, or a 
different folder in Chrome. 
The Other Bookmarks 
menu stores all of the Web sites you've 
bookmarked that don't need to re- 
main on the main Bookmarks Bar. 
Keeping track of where all of your 
bookmarks are stored is possible 
through the Bookmark Manager 
(found in the Wrench menu). Click 
Bookmark Manager to open the man- 
agement window. Folders are dedi- 
cated to the Bookmarks Bar and 
Other Bookmarks, so you can easily 
access and organize each individual 
Web site. Under Organize, you can 
edit, delete, reorder by title, add a new 
page, and add a new folder. In addi- 
tion, the Tools menu lets you import 
and export your bookmarks. 

Download Files 

There's nothing too complicated 
about downloading a file while using 
Chrome. When you click a Web site's 
Download link, the Downloads Bar 
appears at the bottom of the window. 
Chrome shows the progression of the 
download, with a document icon and 
name of the file visible at the bottom. 
As soon as the file finishes down- 
loading, you can click the name of the 
EXE file to open it with the appro- 
priate program. Other recent docu- 
ment downloads will be listed next to 
the latest downloads in the bar. 

If you need to locate another file 
you've downloaded or want to browse 
your download history, click Show All 
Downloads in the right corner of the 
Downloads Bar. Chrome will open a 
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You can view your download 
history by clicking Show All 
Downloads in the bottom-right 
corner of the Downloads Bar. 



Incognito mode doesn't record 
your browsing history, essentially 
letting you surf in stealth mode. 



new tab where you will be able to view 
downloads organized chronologically 
by date. You can regularly check your 
downloads by clicking the Wrench 
menu and selecting Downloads. Close 
out of the tab in order to exit the 
download history. 

If your download history is getting 
too cluttered or you simply would like 
to clean it out, click the Wrench menu 
and select Clear Browsing Data. Inside 
this dialog box, make sure the Clear 
Download History checkbox is selected 
so that Chrome automatically clears the 



Google Chrome browser themes 
include Candy, Dots, Glossy Blue, 
and Earthy. 



data for you. In the Clear 
Data From This Period drop- 
down menu, you can choose 
a period of time in which 
you would like Chrome to 
clear out your browsing data 
(example options include 
Last Day, Last Week, or 
Everything). Performing this task does 
not delete files from your PC's hard 
drive, however. 

Go Incognito 

Deemed "private browsing" by 
Google, Chrome's Incognito mode 
lets you surf the Web without re- 
cording the history of your brows- 
ing and downloads. To open a new 
browser in Incognito mode, click the 
Wrench menu and select New Incog- 
nito Window. 



In addition, Incognito mode doesn't 
store any Web cookies (a string of 
computing text stored on your PC 
that's used for remembering fre- 
quently used data) after you close out 
of an Incognito browser. Essentially, 
Web sites are not indexed, so you can 
feel free to browse without leaving a 
trace behind you. However, Incognito 
mode doesn't hide your online activity 
from Web sites on the 'Net. This mode 
is ideal for shopping for gifts online 
using your shared home computer, es- 
pecially if you do not want your wife 
or children to know what you're pur- 
chasing each of them for Christmas. 

Basic Can Be Better 

The theme throughout Google 
Chrome is efficient simplicity, which 
makes the transition from your 
former browser to Chrome close to 
effortless. Be sure to take advantage 
of all of the browsing, searching, and 
downloading features in Chrome to 
harness the power of this fast and 
easy-to-use browser. II 

by Joanna Safford 



Google Chrome 
Themes Gallery 

tinyurl.com/mucqd6 

a vailable for Google Chrome 3.0, 
the Chrome Themes Gallery in- 
cludes an assortment of themes to 
apply some pizzazz to your browser. 
If you're not a fan of the Classic (de- 
fault) theme, you can choose from 
other options, such as Color Chips, 
Floral Blue, Grass, or Topography. 

Adding a new theme to Chrome 
is as simple as clicking Apply Theme 
under the theme you would like to 
use. Chrome will install the new 
theme in just a few seconds. Once 
the installation is complete, the title 
of the theme will appear in a box 
under the Bookmarks Bar to confirm 
the theme change. Click the X in the 
right side of the box to close it. I 
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Windows Live 
Hotmail 

Microsoft Updates An Old Friend 



Ever since Microsoft purchased 
Hotmail (www.hotmail.com) in 
1997, the company has been 
tweaking and retooling the Web- 
based, free email service to grow its 
user base and increase customer loy- 
alty. In 2007, Microsoft completely 
overhauled and upgraded Hotmail, re- 
branding it as Windows Live Hotmail. 
Users and reviewers were enthusiastic 
about the new release. This year, 
Microsoft further enhanced and up- 
dated Hotmail, although the service 
did not undergo the metamorphosis 
seen in 2007. 

Today, Windows Live Hotmail is a 
thriving email service that interacts 
with a variety of email clients, both 
desktop and Web -based. It also helps 
users fight spam effectively, create and 
share calendars, switch from (or 
download mail from) other services, 
and more via a well- organized, user- 
friendly interface. The basic service is 
free and offers 5GB of storage space. It 
is supported by large but reasonably 
unobtrusive ads that appear in the 
Hotmail interface. For more space, no 
ads, and more features, upgrade to 
Hotmail Plus ($19.95 per year; 
tinyurl.com/nr8ke3). 

Getting Started 

To use Hotmail, you must sign up 
for a Windows Live account, which 
will give you access to Hotmail and 
other Windows Live services. Signing 
up is easy — although getting your pet 
user name may not be, due to the 
number of names already in use. (In 
January 2009, Windows Live Senior 




Director Ryan Gavin reported in a 
video interview that Hotmail and 
Messenger had approximately half a 
billion users.) 

To sign up, point your browser to 
www.hotmail.com. (You can also sign 
up for a Hotmail account through a 
number of Microsoft sites including 
www.msn.com. These alternative sites 
offer essentially the same experience, 
so we will not detail them here.) 

Click the Sign Up button on the left 
side of the page. On the Create Your 
Windows Live ID screen, provide a 
user name and password, which can 
end in either live.com or hotmail.com. 
(Click the first drop-down menu to 
select hotmail.com.) 

Next, click the Check Availability 
button. If the user name is in use, 
Windows Live may offer a list of alter- 
natives, or you can use the Windows 
Live Advanced Search tool to find a 
suitable user name. Alternately, you 
can close the helper interface and try 
another combination on your own. 

You also must provide your first 
and last name, country/region, state, 



and ZIP code, plus an alternate (non- 
Windows Live) email address for use if 
you forget your password. If you do 
not want to provide, or do not have, 
an alternate email address, you can 
create a security question for 
Microsoft to ask instead. To do this, 
click the link beneath the Alternate 
Email Address dialog box. 

Finally, complete the security 
measure and click the I Accept button 
to create the account. 

Off & Running 

Next, Windows Live transports you 
to the Hotmail Inbox interface. On the 
left are links to the Inbox, Junk, Drafts, 
Sent, and Deleted folders, plus links to 
manage your folders or add another 
email account and, under Related 
Places, links to Today (the Windows 
Live Today interface), Contacts, and 
the Calendar. 

At the top of the display is the 
Windows Live toolbar, with links ti- 
tled Home (Windows Live home 
page), Profile (your editable profile), 
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People (your contacts), Mail (the 
main Hotmail interface), and Photos 
(digital photographs posted by you or 
people in your network). To the right 
of these are links to two drop-down 
menus, More and MSN, which trans- 
port you to Windows Live or MSN 
pages and sites. Finally, there is a 
Bing-powered search interface and a 
sign-out button. 

The More link is worth exploring 
right away — it's where you'll access the 
Windows Live Calendar, join or start 
groups and create shared calendars, 
and more. (A tip for new- 
bies: You can browse and 
read a short description of 
all Windows Live options 
by clicking All Services. If 
you get lost while ex- 
ploring, click the Mail link 
to return to the Inbox.) 

Beneath the Windows 
Live toolbar, both above 
and below the message 
list, is the Hotmail 
toolbar. Options for cre- 
ating or marking existing 
messages are New, Delete, 
and Junk. There are also 
drop-down boxes titled 
Mark As (mark a selected 
message as read, unread, 
or phishing) and Move To 
(change the folder where 
you store selected mes- 
sages). A small printer 
icon enables one-click 
printing of any selected 
or open message. (To se- 
lect a message, click the 
checkbox in front of it.) 

At the right of the dis- 
play are links to drop- 
down menus titled 
Messenger (the Windows 
Live instant messenger 
service) and Options, plus 
the Windows Help button. 
Click the More Options 
link at the bottom of the 
Options menu to access 
another menu you'll want 
to explore. Here, you can 



perform a variety of actions, from 
creating automated response emails 
and personal signatures to managing 
your mail and contacts. You can also 
access the Windows Live and Spaces 
(your Windows Live page) options 
from here. 

Getting Specific 

Hotmail is so easy to use that you 
should be able to locate and perform 
most of its operations from the infor- 
mation we have provided so far. 



Create your Windows Live ID 

It gets you into all Windows Live services — and other places you see 3 
All information is required. 

If you use Hotmail. Messenger. orXbox 

LIVE, you already have a Windows Live ID. 

©johnandjane@live.com isn't available. 



Retype password: 
Alternate e-mail address: 






Country/region: 

State: 

ZIP code: 



Available IDs 

Click an option: 

joh.nandjane@live.com 

janenandjoh@live.com 

johnandjane2009@live.com 

johnandjane5e@live.com 

joh.nandjane@hotmail.com 

janenandjoh@hotmail.com 

johnandjane56@hotmail.com 

joh_nandjane@live.com 

joh-nandjane@live.com 

joh_nandjane@hotmail.com 

Don't like these? 

Use Windows Live ID advanced search 



<~ !-- 



e *~ Female 
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Characters: | 



If your desired user name is taken, Hotmail helps you find another one 
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Calendar 



J , 



Mark as » Move tc 




The free version of Hotmail displays ads, but the interface is well organized and 
very pleasant to use. 



However, we'll detail a few key proce- 
dures here. 

Import Contacts: As discussed pre- 
viously, Hotmail offers a wizard that 
imports contacts and other data from 
external Webmail accounts. You can 
also import contacts from other email 
clients using the Import Contacts fea- 
ture. (From the Options drop-down 
menu, select More Options, then click 
Import Contacts under Customize 
Your Contacts.) 

During this operation, Hotmail 
offers to import directly from 
Windows and other 
Hotmail accounts. To 
import contacts from 
Microsoft Outlook or 
Outlook Express, you 
must first export them 
from within either pro- 
gram (using the appro- 
priate option on the 
program's File menu) 
and select Comma Sep- 
arated Values (.CSV) as 
the export file format. 
Then, you can browse to 
the file and import the 
contacts. You can import 
Gmail and Yahoo! Mail 
contacts using a CSV 
file, too, but it is much 
easier to import them 
using the wizard de- 
scribed above. 

Creating, Replying To 
& Forwarding Messages: 
Create a new message by 
clicking the New button 
on either of the Hotmail 
toolbars. The Hotmail 
toolbar will change, and 
you'll see new options — 
Send, Save Draft, Attach, 
Spell Check, Rich Text, 
and Cancel, plus icons 
for marking an email 
high or low impor- 
tance — that let you 
manage the message. 

By default, the service 
will send the message 
from your Hotmail 
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account, but you can also send mail 
from other email addresses. (We cover 
this next.) To show CC (carbon copy) 
and BCC (blind carbon copy) fields, 
click the link at the right of the mes- 
sage pane. To select recipients from 
your Contacts list, click the To button. 
Hotmail helpfully offers four op- 
tions — People (your entire list), 
Categories (contacts you assign to 
specific categories), Favorites (con- 
tacts you assign as favorites), and 
Recently E-mailed. 

Once you send a message, Hotmail 
returns you to the Inbox. To reply to 
or forward a message, double click it 
to open it. Options for Reply, Reply to 
All, and Forward will appear beneath 
the Hotmail toolbar. Click one of these 
and follow the processes described 
above to complete the message. 

Add An Email Account: By adding 
another email account, you can down- 
load that account's messages into 
Hotmail. You can also send messages 
from that account through your 
Hotmail account. You can add any 
email account that can be enabled for 
POP (Post Office Protocol), which is 
a technology for retrieving email 
from a server; Hotmail will check this 
for you). 

To add an email account, click the 
Add An Email Account option on the 
left side of the main Hotmail display 
and follow the prompts. (You can also 
add an email account by selecting the 
option on the From: drop-down menu 
while composing a message or from 
the feature in Other Options.) 
Hotmail will send a verification email 
to any account you add. Once you re- 
spond to it, the email address will ap- 
pear as an option on the From: 
drop-down menu. Note that by de- 
fault, Hotmail will leave a copy on the 
external server of messages it retrieves. 
You can change this by editing your 
account settings via the Send And 
Receive Mail From Other E-Mail 
Accounts option (Options, More 
Options; Manage Your Account). 

Manage Folders: Hotmail makes 
managing your folders — and the 



Copy your address book and e-mail history 



Let's get started! It takes just three quick steps to copy all your important e-mail and addresses from your 
other e-mail accounts into your Windows Live™ Hotmail© account. You can even select to notify everyone 
about your new e-mail address 






Copy 

your e-mail history 



Copy 

your address book 



Notify 



Click "Begin" to get started 
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Powered by TrueSwitch, 
Hotmail's Web mail 
import feature retrieves 
your messages and 
contacts from another 
email account and 
notifies those contacts of 
your new email address 
(if desired). 
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P Get Hotmail Plus for unlimited attachments and no ads. 


What's new with your network 

Favorites Surprise me 


You don't have anyone in your network yet bid if you add some people you'll be able 
to see what they're up to, For example: 

■ New photos that they're sharing 

• What they're writing in their blogs 

• Which friends they've added to their online profiles 


Want to start with your inbo* " To skip the Today page when you sign in. change your 
settings. 



The Windows Live Today display will be your default landing page unless you change it. 



messages in them — very easy. To move 
messages, select the checkbox in front 
of them and click the down arrow next 
to Move To. Select the folder where 
you want the messages moved. For 
folders, click the Manage Folders op- 
tion on the left side of the main inter- 
face. Hotmail will display a list of your 
folders. Buttons on the toolbar let you 
create a new folder and rename or 
delete folders whose checkbox you 
have selected. (You cannot alter de- 
fault Hotmail folders.) 

Stay In Touch 

After your very first sign-in, 
Windows Live will, by default, trans- 
port you not to your Hotmail inbox, 
but rather to your personalized 
Windows Live Today interface. If you 
want to go straight to your Inbox 
when you log in, select Options, More 
Options. Click Mail. Select Today Page 



Settings under Customize Your Mail 
and then click the radio button by 
Skip The Today Page And Take Me 
Straight To My Inbox. 

Keep in mind that users of the free 
version must log in within 10 days of 
creating an account, and at least once 
every 270 days, or the account will go 
inactive and all messages, contacts, 
and preferences will be deleted. Let 
things slide 360 days, and you'll lose 
the email address, as well. 

To put Hotmail on your computer, 
download the Windows Live Mail ap- 
plication (free; download.live.com/wl 
mail). The client is a powerful tool 
that expands Hotmail's feature set. If 
you use Microsoft Office (and pre- 
sumably Outlook), consider the Of- 
fice Outlook Connector and Office 
Live Add-In (options on the Live 
Mail download). II 

by Jennifer Farwell 
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Mr. Modem's Desktop 



Best Of The Web 




In preparation for this month's annual "Best of the 
Web" column, I observed a time-honored tradition of 
immersion in my "LiT Writer" sensory-deprivation 
tank, followed by a mega- decibel medley of my favorite 
Gregorian chants. With adrenaline-in- 
fused blood surging through my one 
semi-functional coronary artery, I 
began my review of more than 700 
Web site profiles I composed this 
past year. (Let's face it, there are 
worse jobs.) The following are my top 
culled-from-the-crop selections, a veri 
table potpourri of profiles, presented in al 
phabetical order for your browsing pleasure: 

100 Most Mispronounced Words (tinyurl 
xom/3b2jf). Have you ever "axed" for directions to 
the "liberry" or ordered an "expresso?" Dr. Language 
(no relation to Mr. Modem), supplies a list of the 
most mangled words and phrases. In this "doggy 
dog world," you can't be too careful. 

About Big Numbers (pages.prodigy.net 
/jhonig/bignum). Starting with the 1,000 cate- 
gory, you'll find average income, cost of a car, 
diameter of the earth, etc. You will then travel 
through millions, billions, trillions, quadrillions, 
quintillions, and guacamoleons. That's as far as I got be- 
fore my head exploded. 

Academic Earth (www.academicearth.org). "Hire educa- 
tion are a good thing," and consistent with that philosophy, 
here you can view thousands of video lectures from top 
scholars from MIT, Stanford, Berkeley, Harvard, Princeton, 
and Yale. 

Animoto (www.animoto.com). Arrange your photos, se- 
lect a music track, or upload your own, then sit back and let 
Animoto create your polished video slideshow, complete 
with visual transitions and special effects. Thirty-second 
presentations are free; longer ones are three dollars. 

Contact Help (www.contacthelp.com). Are you tired of 
trying to locate customer service numbers that will connect 
you with a living, breathing human being? If so, this free 
service is what you've been waiting for. 

DailyLit (www.dailylit.com). Too busy to read a good book? 
Puleeeze! Register free and then receive easily readable seg- 
ments every day, every other day, or once a week via email. 
Most titles are public-domain books by such classics authors as 
Charles Dickens and Mark Twain. Nothing by Shania, though. 

MonkeySee (www.monkeysee.com). This site offers free 
access to a large collection of how-to videos. Categories 
range from Auto & Mechanical to Sports & Leisure. In the 
Beauty & Fashion category, I learned how to style my hair 
for the senior prom. Unfortunately, the information is 50 
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years and 125,000 follicles too late for me, but if I can save 
even one bouffant, my work here will not have been in vain. 
RealHealth.tv (www.realhealth.tv). You'll find videos of 
real people asking questions about a variety of medical con- 
ditions, all of which are answered by experts 
from various medical institutions. 

The Radio (www.theradio.com). 
Look here for music on demand, 
whatever you would like to hear. 
Type in the name of an artist or 
genre of music and follow the on- 
screen prompts. 

TypeRacer (play.typeracer.com). Put 

your typing skills to the test against other 

players for the chance to win money, fame, 

fabulous prizes — well, maybe not, but it's a 

nice thought. Once your account is created, click 

Enter A Typing Race, and the countdown to the 

green light begins. Start typing like the wind — but 

don't blow any words. 

Whatever Happened to Those Old Westerns? 
(tinyurl.com/65ybtd). If you're a fan of the old 
Westerns, take it from this oP sodbuster: You won't 
want to miss this one, Buckaroo! 
World Clock (tinyurl.com/2qeuu4). Click through 
the various categories of information such as World Time, 
Population, Death, Illness, Environment, Energy, U.S. 
Crimes, Food, and More. Under the "More" category, you 
can watch the U.S. National Debt spin out of control, and as 
an added bonus, learn how much your share of the national 
debt is. Visa and MasterCard are cheerfully accepted. 

This month's virtual buffet is just the tip of the prover- 
bial iceberg when it comes to interesting and unusual Web 
sites. The perfect stocking stuffer for the upcoming holiday 
season this year is a holiday classic, Mr. Modem's Web CD- 
ROM, featuring profiles of more than 1,400 of my favorite 
Web sites. To view an excerpt, visit tinyurl.com/hvnsn. The 
CD (for Windows) retails for $19.95, but for my beloved 
Smart Computing readers, it is only $12.95, with free ship- 
ping. To receive your Smart Computing reader discount, 
enter SC in the Promotional Code field. Within 24 hours, 
my personally autographed (the best kind of autograph) 
CD-ROM will be on its way to you or your loved ones, 
making this the best holiday ever! (Can there be too much 
hyperbole? I think not.) II 



Mr. Modem (Richard Sherman) is an author, syndicated 
columnist, radio host, and publisher. "Mr. Modem's Weekly 
Newsletter" provides personal responses to subscribers' comput 
and Internet questions, plus weekly computing tips, Web site 



>mmendations, virus 



t www.MrModem.com. 
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Meet Windows 

New Kid On The Block 



Windows 7 is here. The 
successor to Windows 
Vista promises better 
performance, heightened 
security, and yet another stage in the 
evolution of the Windows interface. If 
you're buying a new system, you may 
have a choice of operating systems. If 
you're upgrading an existing system, 
you should at least consider the new 
OS. Either way, our suite of articles 
will help you understand what you can 
expect, what you need to prepare, and 
how you can get the most out of Red- 
mond's newcomer. (Note that our dis- 
cussion is based on a prerelease 
version, so there may be slight 
differences in the final version.) 

First, we'll provide an overview 
of what's new in Win7. Even if 
you've already heard about Internet 
Explorer 8 and the speedier launch se- 
quence, there's plenty of other new 
ground to cover. From search enhance- 
ments to improved device management 
in the Control Panel, lots of changes go 
beyond the merely cosmetic. We won't ig- 
nore the look and feel, either. New wall- 
papers, new gadgets, and revised color 
schemes are only the beginning. You 
might also discover some obscure but 
very useful new features. Unfamiliar with 
HomeGroups? That's OK — we'll help 
you learn about all the new features most 
relevant to your situation. 

Win7 isn't just limited to what you 
get out of the box. There are a variety 
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of add-ons available 
directly from Mi- 
crosoft, and we'll run 
through them. Win- 
dows is moving away 
from bundling every 
little Microsoft app 
under the sun, but 
most of your favorites 
(and a few new items) are still avail- 
able via Windows Live. For example, 
Windows Mail, Movie Maker, and 
Photo Gallery no longer come stan- 
dard but are available as part of the 
free Windows Live Essentials 
package. Windows' Web site 
also offers a broad array 
of themes, Desktop back- 
grounds, and gadgets to create 
even more personalization op- 
tions. Some add-ons are version- 
specific. For example, the Windows 
XP Mode option, available only for 
Win7 Professional and Ultimate edi- 
tions, works with Virtual PC (another 
free download) to run older WinXP 
applications within the new OS. 

New features and add-ons are all 
well and good, but for those of you 
with an existing machine, it's fair to 
wonder whether Win7 is worth the 
cost and hassle of an upgrade. We'll 
walk you through the right questions 
to ask and the decision points to help 




We' II help you understand what' s new in Windows 7, what you can add, whether 
you should upgrade, and how to get started. 



you make the right call 
for your system (and 
your budget). Are you 
eager for a change 
from your current 
OS, or are you re- 
luctant to upset a per- 
fectly good apple cart? And 
what do you stand to gain? Does 
making "Jump Lists" out of good old- 
fashioned context menus justify an 
upgrade? Probably not, but if you'd 
rather have your Taskbar function 
more like a Mac's Dock or have a lot of 
compatibility issues with Vista, you 
may find it worthwhile to make the 
switch. We'll also help you assess your 
hardware vs. Win7's technical require- 
ments to see whether an upgrade is 
feasible with your current configura- 
tion, or whether you should budget 
for additional hardware, as well. 

Finally, we'll help you understand 
the installation and setup process. 
Each subsequent version of Windows 




attempts to make installing and con- 
figuring the OS easier and faster. 
Win7 is no exception. From un- 
packing the disc to customizing your 
Desktop and settings, we'll cover 
what's changed and what you should 
expect during the process. Whether 
you're planning to perform an up- 
grade or opt for a clean installation, 
you'll need to do some preparation. 
The Windows Easy Transfer feature 
can help move files and settings from 
one machine to another, and we 
won't leave peripherals and other 
software behind, either. 

Any new OS, like any change, is 
at the same time an exciting oppor- 
tunity for improvement and a 
daunting disruption to life as we 
know it. Win7 is no exception, but 
with a little knowledge, you'll be 
well-prepared to welcome all that the 
new kid has to offer. II 

by Gregory Anderson 



Windows' Taskbar, Quick 
Launch, and thumbnail 
tools have been 
combined into a single, 
revamped Taskbar 
Thumbnail Preview. 
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What's New 



In Windows 7 

New Features, Nice Improvements 



Windows 7 is two steps forward 
and one step back, and in the 
best possible way. For once, 
Microsoft has diverted its attention 
from the features extravaganza that 
ended up making Windows Vista some- 
what bloated (relative to Windows XP) 
and focused on the basics that make 
the difference between a good operat- 
ing system (Vista) and a great one 
(WinXP): performance, stability, secu- 
rity, and an elegant user interface. 

Don't get the wrong idea. Microsoft did 
manage to pack a lot of exciting new fea- 
tures and programs into Win7. But nearly 
everything added seems to have been put 
there to serve the end user instead of 
Microsoft's marketing or engineering de- 
partments. Win7 takes some getting used 
to, but once it becomes second nature, 
there's no going back to Vista. 

This article has screenshots taken 
from the final prerelease version of 
Win7 Ultimate, as that was all that was 
available at the time of this writing, 
but we'll only focus on features avail- 
able in Win7 Home Premium because 
that is likely the best choice for most 
PC users. 

Interface Enhancements 

The first thing you notice when 
booting up Win7 is the new interface. 
The Taskbar and System Tray are 
cleaner by default, and even little 
things such as moving icons around 



are dramatically im- 
proved by little tool- 
tips that pop up and 
let you know what will 
happen if you release the 
mouse button at any given time. 

The Taskbar may look extremely 
basic, but that's because it now hides 
all its power until you really need it. 
For example, when you open several 
Web pages in Internet Explorer, the 
Taskbar doesn't fill up with separate 
tabs for each page as it did in Vista. 
Instead, hovering the mouse over the 
Internet Explorer icon on the Taskbar 
opens either a thumbnail preview of 
images for each page or a list of pages 
(depending on how many sites are 
open at once), which 
you can then click to 
choose among them. It 
also is possible to close 
windows and tabs di- 
rectly from this list 
instead of from the pro- 
gram window. 

Taskbar icons work 
much differently now, 
too. Adding a program 
shortcut places the pro- 
gram's icon in the Task- 
bar so you can click the icon to launch 
the software, as was the case in the past 
using Quick Launch. (Of course, you 
can still add a shortcut to the Desktop, 
too.) Now, however, once the icon is 
clicked, it is highlighted to show that 





Alerts in Win7 are highly configurable 
and convey useful information 
thanks to the Action Center. 



the program is running instead 
of generating a separate tab on the 
Taskbar. Some icons even serve triple- 
duty by showing progress bars inside 
them when you download files. All of 
this adds up to tremendous space sav- 
ings on the Taskbar, letting you keep 
plenty of oft- used shortcuts handy at 
all times. 

Adding items to the Taskbar (called 
"pinning") is very easy. Just right-click 
an icon, click Pin To Taskbar, and the 
item is automatically added. You can 
also open the Start menu and drag and 
drop a program icon to position it 
wherever you want on the Taskbar. 
Some items, such as folders, can be 
pinned to the Windows 
Explorer icon on the 
Taskbar, providing an 
excellent way to clear 
clutter from the Desk- 
top but still have in- 
stant access to folders 
you frequently open. 
Just tuck the folder 
away somewhere, pin it 
to Explorer, and you 
have one-click access 
directly from the Task- 
bar thanks to another great new feature 
called Jump Lists. 

Jump Lists appear when you right- 
click a Taskbar icon. They provide 
custom context menus that vary from 
program to program. Jump Lists are 
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much different from the fixed context 
menu that appears when you right- 
click a typical icon. They contain 
shortcuts to files, actions, and other 
aspects of a program that you have 
worked on recently. They also include 
entries for things you tend to access 
or work on a lot. For example, the 
Internet Explorer 8 Jump List has 
shortcuts to quickly open frequently 
accessed Web pages, start an InPrivate 
Browsing session, or open a new tab. 
If your Desktop is cluttered with 
icons pertaining to all of the current 
projects you're working on, Jump 
Lists can help keep all that stuff at 
your fingertips but contain it within 
the Taskbar. 

All of these enhancements com- 
bine to make the Taskbar much more 
useful once you master all the little 
tricks such as pinning and Jump 
Lists. Also, Taskbar icons are large by 
default, which is very useful for those 
using a touchscreen PC, but it's easy 
to make them small if you want to fit 
a lot of programs on the Taskbar. 
To do so, Click an empty portion of 
the Taskbar and click Properties. 
Select the Taskbar tab and check 
the Use Small Icons box before 
clicking Apply. 



Aero Improvements 
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Aero, the translucent 
glass appearance that 
made Vista look so pret- 
ty relative to WinXP, has 
evolved into something 
useful in Win7. It is 
much easier to activate 
and modify Aero than 
was the case in Vis- 
ta, and several default 
themes are included that 
can be turned on with a 
single click. 

Aero Peek is one ma- 
jor new feature that is 
activated by hovering 
the mouse pointer over 
a little bar to the right of the System Tray. 
This makes all open windows trans- 
parent so you only see their outlines, let- 
ting you view icons on the Desktop and 
easily access Gadgets that are installed 
but obscured by open windows. 

Aero Snap is another time-saving 
feature. It lets you move and resize 
windows without clicking buttons 
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The Win7 Devices And Printers 
window lets you see everything that 
is connected to the PC. 
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Calculator got a complete 
overhaul in Win7 and 
offers several computing 
modes as well as 
integrated worksheets. 



Aero in Win7 is actually useful instead of just 
being there for looks, and it includes an Aero 
Peek feature that lets you peer through windows 
to see the Desktop without having to collapse all 
of the windows to the Taskbar. 



(although the buttons 
are still there if you want to use them). 
For example, to maximize a window, 
you can grab the top bar with the 
mouse pointer, drag the window to the 



top of the screen, and 
when it hits the top of 
the screen, it creates a 
transparent outline of a 
maximized window to 
let you know that it will 
automatically maximize 
when the mouse button 
is released. Similarly, 
you can do the equiva- 
lent of clicking the Re- 
store Down button by 
grabbing the top bar of 
the window with the 
mouse pointer, drag- 
ging the window down, 
and releasing the mouse 
button. There are sev- 
eral of these handy Aero 
Snap mouse and keyboard shortcuts 
that work so well, they make you 
wonder why Microsoft bothered with 
the window buttons in the first place. 

One of our favorite new features is 
Aero Shake, which lets you use the 
mouse to grab the top of an open 
Window and then shake the mouse 
back and forth to minimize every 
window that is open other than the one 
being shaken. This is a fantastic alterna- 
tive to simply minimizing all windows 
and then opening the one you want. 

Multimedia Powerhouse 

Windows Media Player has im- 
proved dramatically throughout the 
years, and version 12 that ships with 
Win7 is the best yet. It looks much 
slicker than previous editions — espe- 
cially when running in its smaller Now 
Playing mode. The software now na- 
tively plays video files stored in .MOV 
format, which is a common format 
output by digital camcorders. 

When Windows Media Player runs 
now, it can be controlled directly from 
the Taskbar by hovering the mouse 
pointer over the Windows Media Player 
icon and using the playback buttons 
that pop up. This makes it easy to access 
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In Win7, Desktop Gadgets can be placed anywhere, and there are many to choose among. 



the program when it is buried under a 
lot of other windows but doesn't take 
up a lot of space on the Taskbar like the 
Vista version of Windows Media Player 
did when minimized. 

One of the best additions to the soft- 
ware is Remote Media Streaming, which 
lets you store multimedia files on a PC 
and then share those files over a home 
network or the Internet with your other 
Win7 computers. For example, this fea- 
ture lets you use the free Wi-Fi at the 
bookstore to stream music or video 
stored on your desktop PC at 
home via the Internet so your 
multimedia can follow you 
wherever you go. 

Windows Media Center gets 
some slight interface and fea- 
ture improvements, but noth- 
ing like the overhaul Windows 
Media Player received. Win7 
supports DVD playback out of 
the box and also comes with 
Windows DVD Maker for cre- 
ating your own DVDs. 

Decrypting Device Manager 



been problematic for novices because 
Device Manager, the main interface for 
finding and fixing problems, was diffi- 
cult to find and use. Win7 changes that 
with Device Stage and the new Devices 
And Printers folder. 

Device Stage kicks in when you at- 
tach a device such as a printer, digital 
camera, or digital camcorder to your 
Win7 computer. Instead of popping 
up the same old AutoRun menu we 
saw in Vista and WinXP, it now dis- 
plays a picture of the exact device 




Troubleshooting hardware Paint is one of the programs that now benefits from many new 
problems in Windows has always features and the Scenic Ribbon interface. 



you've plugged in, and manufacturers 
can customize the menu to include 
specific information about your de- 
vice, such as the amount of recording 
time left on a camcorder. 

Better still, the Devices And Print- 
ers folder provides a visual overview 
of all of the hardware currently at- 
tached to your computer, letting you 
access settings for them by sight in- 
stead of by digging for a specific make 
and model number. 

Easier Networking 

Windows 7 improves on Windows' 
previous stable of networking features 
dramatically with HomeGroups, which 
redesigns the networking interface from 
scratch and makes it much easier to 
share files and hardware over a network. 
Just fire up the wizard, check the boxes 
for the types of files and hardware you 
wish to share, and a password and 
HomeGroup are automatically gener- 
ated. Other Win7 users with the pass- 
word can then use it to access the 
HomeGroup and share files as if they 
were sitting at your computer. You can 
easily apply filters to exclude certain files 
or folders and also establish parental set- 
tings so that only content with an ap- 
propriate rating can be accessed by the 
computer your children use. 

Sharing over a network is 
also much easier now thanks to 
the addition of Libraries. These 
act as a sort of superfolder, 
combining files from multiple 
folders in multiple locations 
into one spot without actually 
moving the files from their 
original location. For example, 
if you have family photos and 
work photos stored in different 
locations on your computer, 
you can create one photo li- 
brary that lets you easily access 
all of those photos from a 
single spot without having to 
combine the actual files in a 
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single folder. You can also delete a li- 
brary without deleting any of the files 
or folders it pointed to, making it easy 
to experiment. 

Tougher Security 

In a small but important change, 
AutoRun has been disabled for remov- 
able thumb drives to help reduce the 
chance that users will insert one and au- 
tomatically run malicious soft- 
ware. (NOTE: Microsoft released 
an update for WinXP and Vista 
that affects AutoRun in the same 
way. Visit support.microsoft.com 
and search for KB971029 for 
more information.) 

A firewall helps secure your 
Internet connection by mak- 
ing sure all incoming and out- 
going data is authorized to 
come or go, and Windows 
Firewall was amped a bit by 
adding the ability to use cus- 
tom settings for Home, Work, 
and Public profiles. This is ter- 
rific for laptop users who 
want extra firewall protection 
while on the road but want to ease 
up a bit and gain access to more 
Web sites when they're back on their 
home network. 

Finally, for those annoyed by the 
constant pop-up messages Vista gener- 
ated — particularly security- related 
false alarms — the new Action Center is 
almost worth the upgrade all by itself. 
It lets you completely customize what 
pop-up balloons you see from Win- 
dows and when you see them. The 
pop-up balloons also contain much 
more useful information than they did 
in the past, making it easier to know 
what you can ignore and what needs 
to be addressed immediately. 

Extra Goodies 

Although in many ways Win7 
is stripped down relative to Vista, 



Microsoft has still stuffed it with sev- 
eral notable applications. The Snipping 
Tool makes it easy to take full screen - 
shots, screenshots of a single window, 
or to just cut out a little part of the 
Desktop you want to save as an image. 
Sticky Notes works just like the name 
implies, letting you plaster the Desktop 
with little color- coded reminders. 

The new Calculator is very impres- 
sive, especially considering what little 
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The Personalization menu provides easy access to the new Aero themes 
that make Win7 look so nice. 



The Need For Speed 

The nicest new feature of Win7 is 
something a screenshot cant convey. 
Speed. It is snappy and runs lean 
enough that you don't need cutting- 
edge hardware for great overall per- 
formance. Microsoft has cut out a lot 
of the bloat that bogged down Vista, 
creating a thoroughly modern oper- 
ating system that runs as speedily as 
WinXP, while boasting many 
more features. In fact, many 
features that you didn't read 
about here, including Win- 
dows Live Movie Maker, Win- 
dows Live Family Safety, and 
Windows Live Photo Gallery, 
were only left out because they 
aren't included by default; 
they must be downloaded free 
via the Windows Live Essen- 
tials pack. You can learn more 
about that and other down- 
loadable add-ons in "Windows 
7 Add-Ons" on page 58. 



Upgrade Anytime 



Microsoft has done to improve it in 
the past. The interface is very slick and 
changes depending on options you've 
selected, and Calculator can do any- 
thing from statistics to unit conver- 
sions to custom worksheets such as 
mortgage or lease payments. 

Windows Sidebar is gone, but all the 
gadgets you've come to love are still 
here to place wherever you prefer on 
the Desktop. 

Paint and WordPad have improved 
features, and their interfaces have had 
major facelifts. They now use an en- 
hanced version of the Ribbon interface 
Microsoft pioneered for Office 2007, 
now called the Scenic Ribbon. Neither 
is as robust as commercial (or even 
several freeware) graphics editors or 
word processors, but both are much 
more useful in Win7 than was the case 
in the past. 



If you read about a feature here 
that isn't part of the edition of Win7 
you purchased or that came prein- 
stalled on your computer, don't 
fret. Win7 incorporates Windows 
Anytime Upgrade that lets you 
switch from a lower tier of the 
product to a higher tier in only a few 
minutes, and without losing any of 
the data or installed programs from 
your current installation. Home 
Premium is definitely the sweet spot 
this time around — it has all the 
major features home users need and 
only leaves out some fairly powerful 
tools that are primarily useful for 
power and business users. No matter 
what version you get, Win7 is defi- 
nitely worth it. II 

by Tracy Baker 



Smart Computing / November 2009 57 



Windows 7 



Windows 7 
Add-Ons 

Spruce Up Your OS 



With the release of Windows 7, 
Microsoft veered from its 
previous policy of jam- 
packing its operating system with 
programs for emailing, photo man- 
agement, movie creation, and other 
tasks. Instead, Win7 users can simply 
download any or all of these programs 
free as part of the Windows Live 
Essentials package. Although this new 
tack might seem like more of a hassle 
than a benefit, the reasoning for the 
switch makes good sense. 

A primary benefit of downloadable 
programs is that 
Microsoft al- 
ways has 




updated programs available for down- 
load, so when you download one of 
these Win7 add-ons, you'll know 
you're getting the latest version. 
Another benefit is that by separating 
the programs from Windows, Micro- 
soft can work with partners to deliver 
additional content and capabilities 
that antitrust laws might prevent 
if Microsoft bundled the programs 
with Windows. 

Further, a common complaint 
among Windows Vista users is that 
the OS suffers from bloat, mostly due 
to the inclusion of programs such 
as Mail, Contacts, Calendar, Movie 
Maker, and many others. Although 
these programs prove useful 
for some users, not all of 
the programs are needed 
by all users. With selec- 
tive add-ons, you can now 
choose which programs to 
download, and if you don't 
like any of them, they're 
simple to uninstall. Here's a 
look at the programs avail- 
able for download at down 
load.live.com. 



Windows Live Mail 

For a free email client, Win- 
dows Live Mail is tough to beat 
if you're seeking simplicity 
and just enough frills 
to hold your interest 



beyond email. As the successor to Mi- 
crosoft Outlook Express and Windows 
Mail (which appeared in Windows 
Vista), Windows Live Mail includes ac- 
cess to Web email accounts, shared 
calendars, RSS (Really Simple Syndi- 
cation) feeds, event reminders, and 
more, delivering sufficient power and 
flexibility to serve as a day-to-day client 
for casual users. 

Similar to Microsoft's robust Out- 
look, Mail features a reading pane that 
lets you preview messages without 
opening them. The layout of this pane, 
along with the layout of the message 
list and folder pane, can be customized 
to your liking to accommodate mes- 
sages on the side or bottom of the 
client. Also like Outlook, Mail includes 
links to common tasks on the left 
pane, including Mail, Calendar, Con- 
tacts, Feeds, and Newsgroups. 

Regardless of how many email ac- 
counts you have and where they re- 
side, chances are good you'll be able to 
access all of them in Windows Live 
Mail. This client supports POP (Post 
Office Protocol) and IMAP (Internet 
Message Access Protocol) and lets you 
add Web mail accounts from Hotmail, 
Gmail, Yahoo!, and others (you'll need 
a Yahoo! Plus account to access your 
Yahoo! email). 

Mail also features a highly usable 
calendar that offers Day, Week, and 
Month views, along with the option to 
create additional calendars. Adding 
new daily events is as simple as right- 
clicking a day and clicking New Event, 
and you can customize events to re- 
occur daily, weekly, monthly, or on 
virtually any other schedule. 

If you already have a Windows Live 
calendar set up online at calendar 
.live.com, you can use Mail to both ac- 
cess that online calendar and synchro- 
nize events across both calendars. For 
example, if you are offline, you can 
add events in your Windows Live Mail 
calendar. The next time you go online, 
Mail will add those events to your 
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online Windows Live calendar. You 
can also set up calendars on Win- 
dows Live, share them with family 
and friends, and edit them with 
Windows Live Mail. 

The contact directory in Mail lets 
you easily add contacts and or- 
ganize them by category (such as 
Friends, Family, etc.). Like other 
features of the client, the directory 
synchronizes with your Windows 
Live network, so you'll be able to 
easily access the online profiles of 
your directory contacts in Windows 
Live Mail. 

On the security front, Mail pro- 
vides an impressive set of options to 
tailor your email experience to your 
precise needs and preferences. You'll 
get various levels of junk email pro- 
tection, customizable safe and blocked 
sender lists, international email op- 
tions, phishing protection, and op- 
tions that help to protect against 
viruses and unauthorized images and 
external content. 

Windows Live Messenger 

Whether you're looking to instant 
message a friend, share files, or make a 
phone call from your PC to a standard 
phone, Windows Live Messenger is a 
suitable one-stop communications 
shop. If you already use Yahoo! Mes- 
senger for your instant messaging 
tasks, don't let that sway you away 
from trying Microsoft's client, 
because Windows Live Mes- 
senger lets you communicate 
with users of the popular 
Yahoo! client. 

Messenger provides the stan- 
dard methods for adding con- 
tacts, but you can also log in to 
your Windows Live account to 
search for contacts on Face- 
book, MySpace, Linkedln, AOL, 
Google, and other sites. Mes- 
senger also lets you create cate- 
gories and groups to help put 
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Instead of bundling all of these programs with Windows, 
Microsoft now gives you the option to choose exactly 
which programs you'd like to install. Even if you choose 
to install all of them, it's a breeze to uninstall any of 
them afterward. 



your contacts in logical places. The 
client gets you started with a Favorites 
category, which places your designated 
favorite contacts at the top of the main 
Messenger window when they sign on. 
To add a category, enter a new cate- 
gory name and select all the contacts 
you want to exist in that category. 
Creating groups is similarly easy, but 
the difference here is that you can use 
these to perform group chats with up 
to 20 members. 



Windows Live Writer 

Blogging has become a daily event 
for many people, prompting software 



developers to create blog editors 
that let users write even when 
they're offline. Microsoft has staked 
its own claim on the blogging pro- 
gram hemisphere with Windows 
Live Writer, a blog editor that's 
packed with useful features. 

At first glance, Writer looks like 
an elegant text editor, complete with 
a Word-like menu system and icons 
that can transform text and format- 
ting. But with a little digging, you'll 
find that this tool can give you the 
ability to produce wildly creative 
(and attractive) blogs. For example, 
you can easily add multiple photos 
at once and edit them using crop 
and tilt commands. If you have 
Windows Live photo albums, you 
can use any of several styles to dis- 
play the album, including a "scatter" 
option that shows previews of all the 
pictures as if they were all dropped 
onto the screen. 

You can also add video clips from 
the Web, your computer, or even 
YouTube. Further, if you insert a video 
clip in your blog, you can opt to have 
it automatically published to either 
YouTube or Soapbox when you pub- 
lish your blog. There are also plug-ins 
for Flickr (which uploads an image to 
your Flickr account and inserts an 
inline image in your blog post), 
DiggThis (which adds a DiggThis 
badge to your blog post after it's pub- 
lished), and Twitter (which generates a 
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In addition to providing 
access to Hotmail, 
Gmail, and other email 
services, Windows Live 
Mail includes a highly 
customizable calendar 
that synchronizes with 
your online Windows 
Live calendar to ensure 
you'll never miss 
an appointment. 
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URL and creates a tweet about a 
published blog post). 

Windows Live Family Safety 

The Internet is teeming with op- 
portunities for children to learn, 
but it remains a risky place for kids 
who traverse it without guidance. 
Windows Live Family Safety helps 
parents keep a tighter rein on their 
children's Internet activities through 
the use of unobtrusive, easy-to- 
use controls over specific Win7 
user accounts. 

You can configure Family Safety 
to monitor multiple accounts — for 
example, the accounts of each child 
in a household. When monitoring is 
in place via the Family Safety pro- 
gram, parents can visit the Family 
Safety Web site (familysafety.live 
.com) to make changes to the de- 
fault controls over an account. For 
example, you'll be able to select the 
type of Web filtering necessary for the 
child (such as Basic or Strict). You can 
also specify Web sites to block or 
allow, and you can transfer that site 
list to other accounts or import one 
from another account. Family Safety 
also can prevent file downloads, but 
you'll need to install a downloadable 
filter to enable that protection. 

Another useful feature ^^^^^^ 
of Family Safety is ac- 
tivity reporting, which 
toggles on or off and dis- 
plays Web activity (in- 
cluding Web sites and the 
number of times they 
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Instant messaging takes on a whole new dimension with 
Windows Live Messenger, which delivers the ability to 
assign creative sounds to contacts so you'll know who is 
signing on or messaging you without looking. 



were visited), other Internet activity 
(including programs other than brows- 
ers that accessed the Internet), and 
computer activity (such as sessions, 
programs used, file downloads, and 
games played). 

Parents can also use Family Safety to 
manage their children's contacts by 
controlling who they chat or email with 
on Windows Live Hotmail, Messenger, 
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process with easy 
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and Spaces. The program even pro- 
vides some flexibility for the children 
themselves, who can request to see a 
Web site or communicate with a 
contact that's currently blocked. 
Parents will see a list of these requests 
on the Family Safety Web site and 
can choose whether to allow or deny 
those requests. 

Windows Live Photo Gallery 

Digital photos enjoy an ever-in- 
creasing presence on today's PCs, 
but for many users, organizing them 
presents a serious challenge. Win7 
includes a Pictures library to help 
you store and manage your photos, 
but it's fairly limited in its capabili- 
ties, especially if you have a large 
photo collection. To help matters, 
Microsoft has developed Windows 
Live Photo Gallery, a standalone 
program that lets you organize, edit, 
email, and publish photos. 

Import images into Photo Gallery 
from either your PC or from another 
storage device, camera, or scanner. If 
you have photo galleries set up 
on Windows Live, you can also syn- 
chronize your online galleries with 
Photo Gallery so that photos up- 
loaded to either destination also will 
appear at the other location. Mi- 
crosoft has made the uploading 
process particularly simple; just se- 
lect the photos you want online 
and click to publish. 

Photo Gallery also lets you add 
People Tags to photos. For ex- 
ample, you can tag photos with 
Me, Coworkers, Family, Favorites, 
Friends, or custom tags, and when 
you click any of those tags on the 
main window, Photo Gallery will 
display thumbnails of every photo 
that contains that tag. This process 
works much like the people tagging 
function in Facebook, where you 
can tag multiple individuals in the 
same picture. 
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The social networking influence 
also appears elsewhere in Photo Gal- 
lery. Whenever a contact in your 
Windows Live network adds photos 
to his Windows Live account, the 
new photos will appear in your Pho- 
to Gallery, and vice versa. Sharing 
photos can also be accomplished 
through email by simply selecting a 
photo, choosing a photo size, and 
clicking a button, which will attach 
the photo to a new message in your 
default email program. 

While Photo Gallery doesn't pro- 
vide the power and flexibility of a full- 
fledged image-editing program, it does 



can be shared with anyone on the Web. 
There's also AutoCollage, which (no 
surprise) combines multiple photos 
into a collage, and Image Composite 
Editor, a panoramic image stitcher 
that provides more fine control than 
the panoramic tool included with 
Photo Gallery. 

Windows Live Movie Maker 

For many, the idea of creating 
movies on their PCs is a daunting 
proposition. Programs dedicated to 
the creation of movies and other video 
content are notoriously complicated, 
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provide enough tools to do some basic 
photo touch-up. For example, you 
can adjust the exposure and color, 
straighten the photo, crop, adjust de- 
tail, fix red-eye, and add various filters, 
such as sepia and black-and-white. 

Finally, Microsoft offers some 
downloadable Extras that can extend 
the functionality of Photo Gallery. 
These include Photosynth, which lets 
you stitch together photos to create an 
interactive 3D viewing experience that 



but Microsoft has designed Windows 
Live Movie Maker to provide quick 
and easy creation of short movies that 
you can share with others or upload to 
the Web. 

Movie Maker lets you create pol- 
ished movies in less than a minute. 
Simply add videos and photos to 
Movie Maker, select your music, and 
click the AutoMovie button, which 
will prompt the program to blend the 
videos and photos with the music, 



effects, and transitions. Of course, 
you'll also have the option to edit your 
clips as you see fit by adding your own 
effects and animations. The program 
places at your fingertips more than 60 
transitions, 18 pan and zoom options, 
and 20 visual effects, along with video 
trim, split, and fade functions. 

Movie Maker lets you easily create 
HD (high-definition) movies and sup- 
ports several file formats, including 
MPEG-4 (Moving Picture Experts 
Group-4), QuickTime, and AVCHD 
(Advanced Video Codec HD). You can 
post videos to YouTube directly from 
the main program window, and there's 
also a plug- in that enables publishing 
to Facebook. If you want to burn your 
video to a DVD or save it as an HD file 
to play on your television, you'll find 
those options in Movie Maker, as well. 

Additional Programs 

In addition to the aforementioned 
big hitters of the Win7 add-on family, 
Microsoft has even more programs 
available for download. These include 
the Windows Live Toolbar (for quick 
access to Windows Live and Bing), 
Microsoft Office Outlook Connector 
(for access to Hotmail and contacts 
from within Outlook), and Office Live 
Add- in (for accessing and sharing files 
within Office Live Workspace from 
your Desktop). 

Regardless of which Win7 add-ons 
you decide to try, you'll always have 
the option of uninstalling any of 
those individual programs through 
the Programs And Features control 
panel. As with any other programs, 
we recommend installing only one 
program at a time before installing 
another to help identify potential 
conflicts between programs. However, 
in our testing, all of the Windows 
Live programs worked together with 
no problems. II 

by Christian Perry 
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Shou ld You Upgrade? 

Examine The Pros & Cons 



The question of whether you 
should upgrade to a new OS (op- 
erating system) is always a tricky 
one. On one hand, you're familiar with 
your current OS, and you know the in- 
stalled applications are compatible 
with it. On the other hand, Win7 offers 
several new features and enhancements 
that should improve your ability to use 
the PC. In this article, we'll examine a 
few scenarios where it'd be a good idea 
to upgrade as well as situations where 
you may be better off sticking with 
your current OS. 

A Vista-Capable System 

You have a PC that can run Windows 
Vista without a problem. For example, 
the PC can handle Vista's glass-like 
Aero interface with live thumbnails of 
the open programs in your Taskbar. 
Win 7 offers system requirements nearly 
identical to Vista, but initial reports 
suggest that Win7 is faster when boot- 
ing up and launching applications. 
Microsoft indicates that Win7 has 
greater support for 64-bit hardware 
(most processors and computers pur- 
chased within the last three years fea- 
ture 64-bit components) and improved 
memory utilization to better take ad- 
vantage of advanced equipment. 

One of the early problems Vista 
adopters experienced was incompati- 
bility issues with some applications and 
hardware, but Microsoft boasts that 



Win 7 will work with a wide variety of 
hardware and software. Thus, you have 
fewer PC compatibility issues to worry 
about when upgrading from Vista to 
Win7 than you did when upgrading 
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from Windows XP to Vista. Other speed 
enhancements include a Sleep mode 
that quickly awakens your computer 
and gives you the ability to connect to 
wireless networks with a single click. If 
you want to further speed up your PC 
load times, upgrading to Win7 from 
Vista is a move you'll want to consider. 

Unhappy With Vista 

Although Vista offered some new fea- 
tures, it wasn't everyone's cup of tea. If 





w^lowL 



you weren't thrilled about Vista's fea- 
tures, Win7 may offer enough for you 
to consider the upgrade. For example, 
no longer will you need third-party 
software to play back DVDs, and 
Microsoft also incorporated native 
support for Dolby Digital 7.1 sur- 
round sound. Additionally, Win7's 
Jump List feature lets you quickly load 
the content you regularly view, in- 
cluding music, pictures, documents, 
and Web sites. Just hover your mouse 
pointer over an application in the 
Taskbar, and Win7 will display that 
application's most commonly viewed 
content. For example, Windows Media 
Player 12 will show the songs or videos 
you most frequently play, and there's a 
Play button to let you start watching 
or listening directly from the Jump 
List window. Internet Explorer 8 
shows your most recently visited Web 
sites, and your word processing appli- 
cation displays your most recently 
viewed documents. 

Microsoft also enhanced the way 
you connect to your home network. In 
Vista, you have to double-click the 
network, select the network from the 
pop-up window, and click the Con- 
nect button. In Win7, you only need to 
click the Network icon and select the 
network you want to log on to. There's 
also a HomeGroup feature that lets 
you quickly select what types of files 
you want to share, such as Music, 
Pictures, Video, Documents, and 
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Printers, to make it easy for com- 
puters on the same network to 
access local file libraries. Mi- 
crosoft has also made it 
easier to password 
a protect your files. 
^^M You can decide what 
^r files to share and then 
opt to make those files 
"read-only." Other than 
files, Win7 also makes 
it easier to stream 
media to Internet- 
connected devices, 
such as a media stream- 
ing box connected to your 
home-theater system. 

Windows XP Users 

You heard all the negative publicity 
surrounding Vista and decided to stick 
with WinXP, but after more than eight 
years on the same operating sys- 
tem, you're thinking about 
something new. Unfortu- 
nately, WinXP users cannot 
simply upgrade their PCs 
from WinXP to Win7 with- 
out losing their existing 
data and applications. If 
you want to move to Win7, 
you'll have to perform a 
clean install, which requires 
you to format your hard 
drive. Before you do so, 
you'd need to back up all 
your personal data, such 
as your music and docu- 
ments, so the format pro- 
cess doesn't erase your files. 

Furthermore, if your PC 
is three years or older, it 
may not have compatible 
hardware. The minimum 
system requirements for 
Win7 are a 1GHz processor, 
1GB (32-bit) or 2GB (64- 
bit) of memory, 16GB (32- 
bit) or 20GB (64-bit) of free 
hard drive space, and a 



graphics card or integrated graphics 
processor that supports DirectX 9. 
Microsoft notes for some video play- 
back, such as footage recorded in HD 
(high-definition), your PC would need 
a faster processor, more RAM, and 
possibly a newer graphics processor. If 
you have an application that only 
works in WinXP, you can purchase the 
Professional or Ultimate versions that 
feature a Windows XP Mode, which 
essentially creates a virtual WinXP OS. 
But to utilize WinXP Mode, Microsoft 
indicates that you'll need at least 2GB 
of memory, an additional 15GB of free 
hard drive space, and a processor ca- 
pable of hardware virtualization (most 
recent prebuilt systems and processors 
support virtualization). 

Generally speaking, if your PC is 
near the minimum specifications for 
Win7, you may be better off investing 
in a new computer to run Win7 to let 
the OS process tasks at a speed you're 



used to. And because people running 
WinXP must back up their data and 
format before installing Win7, the up- 
grade may not be worth the trouble 
for some users. 

Decision Time 

If your current PC is capable of 
running Vista, the OS enhancements 
in Win7 may be enough to entice 
you to upgrade. In particular, if you're 
looking for a speedier experience in 
loading and running applications as 
well as a more efficient method of ac- 
cessing files, Win7 is a good fit. If your 
PC ran Vista poorly or doesn't meet 
the necessary requirements, it might 
be best to stick with your current OS 
until you buy a new PC. We expect 
that Win7 will be the OS for PC ven- 
dors in the near future and beyond. II 

by Nathan Lake 



Which Version Is Right For You? 



Most people will probably select the Home Premium and Professional versions of Windows 7, 
but we've listed all the available versions and the features to help you decide the edition you 
prefer. The Starter edition may come preinstalled on some netbooks and other portable note- 
books, but as of press time, it was not available for purchase. 



Windows 7 Editions 



Retail Pricing 



Starter Home Premium Professional Ultimate 



$119.99 



$199.99 



$219.99 



Features 



Jump Lists, Windows Search, HomeGroup, 
and other improvements to Desktop 


Yes* 


Yes 


Yes 


Yes 


Faster boot up and application load time 


Yes 


Yes 


Yes 


Yes 


Internet Explorer 8.0 


Yes 


Yes 


Yes 


Yes 


Watch DVD movies 


No 


Yes 


Yes 


Yes 


Support for viewing, pausing, 
and recording digital TV 


No 


Yes 


Yes 


Yes 


Windows XP Mode to support 32-bit applications 


No 


No 


Yes 


Yes 


Ability to automatically back up PC to home network 
(Backup And Restore feature found in all editions) 


No 


No 


Yes 


Yes 


BitLocker drive encryption to keep your data secure 


No 


No 


No 


Yes 


* Starter Edition lets you join (but not create) HomeGroups. 
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Install 
Windows 7 

Without Reinstalling Everything Else 



M 



ost of us who want to up- 
grade to Windows 7 would 
prefer the path of least ef- 
fort, as long as our personal data and 
favorite applications make the trip. 
Let's chart some courses with both 
free and for-pay assistance from PC 
migration software. 

Windows Easy Transfer 

Windows Easy Transfer comes free 
with Windows Vista and Win7. It 
helped us move from 32 -bit Vista to 
32-bit Win7. 

If you're in any doubt about your 
computer's ability to run Win7, first 
run the Windows 7 Upgrade Advisor 
(tinyurl.com/no4xb7). "In general, if 
your PC can run Windows Vista, it can 
run Windows 7," says Microsoft. 

Settings transferral. Technically, we 
could have done an Upgrade installa- 
tion with these OSes (operating sys- 
tems), but we wanted to demonstrate 
the process for users without that op- 
tion. If you use Windows XP, for in- 
stance, you won't be able to do a 
simple Upgrade installation. 

Therefore, we chose the Custom 
option to perform a clean install, 
meaning that it formatted our hard 
drive's Windows partition and in- 
stalled a pristine copy of Win7. While 
the Custom procedure may give you a 
more stable result than the Upgrade 
option, you'll need to reinstall all your 



apps and data afterward. Note that a 
Custom Win7 installation does pro- 
vide your personal data with a safety 
net: It moves your files into a new 
folder labeled C:\Windows.old, and 
you'll be able to find it in the new OS. 

However, Windows Easy Transfer 
can move your personal files to the 
new OS for you, along with email con- 
tacts and messages (from Microsoft 
products), and various settings. 
Windows Easy Transfer won't convey 
any installed applications, device 
drivers, or nonstandard fonts, how- 
ever. Also, both OSes must use the 
same type of memory addressing, 
namely 32-bit or 64-bit. 

In Vista, click Start, All Programs, 
Accessories, System Tools, and Win- 
dows Easy Transfer. If you are 
using another OS such as 
WinXP, browse the Win7 in- 
stallation disc for D:\Support\ 
Migwiz\Migsetup.exe (where 
"D" is the letter of your DVD 
or Blu-ray Disc drive) and then 
double- click it. 

When Windows Easy Trans- 
fer launches, click Next, click 
Start A New Transfer, and 
select My Old Computer. 
Because we would be moving 
our files and settings back to 
the same computer after the 
clean OS installation, we chose 
Use A CD, DVD, Or Other Re- 
movable Media. 



We had an eSATA (external Serial 
Advanced Technology Attachment) 
flash memory drive connected and 
ready to use, so we selected External 
Hard Disk Or To A Network Location. 
(The option marked USB Flash Drive 
was grayed out.) We clicked Browse, 
Computer, and New Volume (E:), the 
letter of our eSATA drive. We clicked 
Save and Next. 

Now, it was time to choose the 
items we wanted to carry over to 
Win7. We picked All User Accounts, 
Files, And Settings. On the next 
screen, click the Customize button if 
you would like to exclude particular 
folders or drives, include files stored 
in unusual locations, and so on. For 
example, you might choose to exclude 
your music collection if it's backed up 
elsewhere (such as on your iPod), and 
your external drive or disc is short on 
storage space. 

Finally, click Next. Windows Easy 
Transfer will move your data to the 
drive or medium you specified. When 
this operation ends, click Close. On 
your drive or disc, there should be 
a new file called SaveData.mig or 
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perhaps IMGOOOOl.mig; that's your 
backed- up data. Safely remove the 
drive or disc and set it aside for now. 

Preparation. Update your an- 
tivirus software and then run a full 
scan of your computer. Next, disable 
the antivirus. For instance, with 
Avast!, we right-clicked its "a" icon 
in the System Tray and then selected 
On-Access Protection Control. We 
clicked Terminate, Yes, and OK. 

Microsoft recommends following 
up by downloading and running the 
latest Malicious Software Removal 
Tool (go.microsoft.com/fwlink/? 
Linkld=125343). The version on 
this page is for 32-bit systems; if you 
have a 64-bit OS, click the link in 
the Overview section partway down 
the page. Finally, back up your per- 
sonal files. 

Install. Insert the Win7 instal- 
lation disc, and then run the 
Setup.exe. (If you're not using the 
Administrator user account on your 
current Windows installation, right- 
click Setup.exe and select Run As 
Administrator or Run As, The Fol- 
lowing User, and your Adminis- 
trator account.) 

At the Install Windows screen, click 
Install Now and Go Online To Get 
The Latest Updates For Installation 
(Recommended). Next, check the I 
Accept The License Terms box and 
click Next. 

As we mentioned above, we did 
a clean installation, because most 
users will have to. We clicked Cus- 
tom (Advanced), and then we selected 
the C: hard drive partition (storage 
section with its own drive letter) for 
the installation. 

Click Next and OK, and the installa- 
tion will begin. After a few restarts, 
you'll see the familiar Windows queries 
about what country you're in, the key- 
board layout you prefer, and so on. We 
kept the defaults and clicked Next. 
We typed a username and com- 
puter name when prompted and 




You can't boot from the Windows 7 disc when you want to 
install it over an old OS, so run its Setup.exe file instead. 
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then clicked Next again. Win7 gave us 
the opportunity to set a password, and 
then it asked us to type in the 25- 
character Product Key associated with 
our installation disc. We did so and 
clicked Next. 

Mindful of security, we clicked the 
default option marked Use Recom- 
mended Settings. Next, we set our 
time zone and adjusted our clock. We 
clicked Work Network at the next 
prompt, but you should examine the 
Home and Public Network descrip- 
tions to see whether one of those is the 
best selection for your situation. 

A few seconds later, Win7's Desktop 
appeared, and we were ready to get 
our PC back to normal. 

File restoration. It was time to re- 
trieve our transferred settings from 
our eSATA drive. Unfortunately, Win7 



and/or our motherboard's SATA 
controller didn't automatically de- 
tect it, so we pressed the Windows 
logo key and the PAUSE key simul- 
taneously to launch System proper- 
ties. We clicked Device Manager 
and then clicked the computer 
name, Action, and Scan For Hard- 
ware Changes, which caused Win7 
to mount (detect and recognize) 
our drive. 

In the Autoplay window, we 
opted to view our eSATA drive's 
contents. We double-clicked the 
SaveData.mig file stored there, 
which started Win7's Windows 
Easy Transfer. 

Windows Easy Transfer showed 
us two entries with checked boxes 
next to them. One was named after 
the user account from our old Vista 
installation, and the other was la- 
beled Shared Items. As both items 
were selected, and we couldn't think 
of any reason not to restore all the 
items we had recently backed up for 
the migration, we left them in their 
default states and clicked Transfer. 

A minute or so later, Windows 
Easy Transfer was finished. Our 
Desktop background (wallpaper) 
changed to the one we'd used in Vista. 
We clicked See What Was Transferred 
and the various Details links to view a 
list of the user accounts, files, and set- 
tings that made the jump. Afterward, 
we clicked Close and Restart Now. 

Lastly, we connected to the Internet 
and downloaded the latest drivers for 
our motherboard from its manufac- 
turer's site. We also visited Nvidia.com 
for the latest drivers for our graphics 
card. In each case, if there wasn't a 
specific 32 -bit Win7 driver for a de- 
vice, we continued to use the driver 
that the OS automatically chose 
during its installation. We should 
mention that Win7 did a great job of 
finding drivers for our test system — 
not a single component showed a cau- 
tion icon in Device Manager. 
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Third-Party Migration Help 

Another option, which is a real 
time saver if you use an old or 64 -bit 
version of Windows, is Laplink's 
PCmover Home ($39.95; wwwlaplink 
.com). Windows Easy Transfer could 
not move our files and settings from 
64-bit Vista to a 32-bit copy of Win7, 
for instance, but the latest version of 
PCmover easily handled this unusual 
job. Moreover, Laplink is offering an 
inexpensive (less than $20) PCmover 
Upgrade Assistant that allows users of 
WinXP/2000/32-bit Vista and others 
to move to Win7 as an in-place up- 
grade instead of a clean installation, 
meaning that you won't need to use a 
cable or storage device to 
transfer your data. 

We used a late beta of 
PCmover Professional 
($59.95 and up) version 
5.00. It supports Win7 
and all 32- and 64-bit 
migrations from Win95 
and later to the newest 
OS. More to the point, 
it can do in-place up- 
grades to Win 7 from any 
of these earlier versions 
of Windows. 

During the installa- 
tion process, PCmover 
warned us that it can't 



transfer security applications such as 
antivirus and that music files and apps 
with DRM (digital rights management) 
may need to be reactivated afterward. 
The software can't install hardware 
drivers, either; these probably require 
new versions that are compatible with 
Win 7, anyway. 

First, disable your antivirus as di- 
rected above. Next, install PCmover 
under your existing OS, which was 
64-bit Vista in our case. After you 
agree to Laplink's many notifications, 
you'll wind up at a window called 
Preparing Your Computer For Mi- 
gration. Click Old Computer and 
then click Next. 



In the Choose Migration Type 
panel, select Full Migration and Next. 
Type your name, email address, and 
PCmover serial number in the pro- 
vided fields and then click Next. The 
Method Of Migration gave us the 
usual network, cable, and storage 
media options for the data move, but 
what caught our eye was the Windows 
7 Upgrade Assistant. We clicked it and 
chose Next. Again, the entry marked 
Full Migration sounded best to us, so 
we chose Next again. 

We didn't need to change any set- 
tings on PCmover's next few pages, 
which gave us the opportunity to 
exclude/include particular applica- 
tions, user accounts, file folders, hard 
drive partitions, and file types in its 
"moving van." We clicked Next 
through all of these, but if you store 
personal files in folders other than 
Documents, Music, and so on, you 
may want to tell the software to in- 
clude these areas. We selected Next 
again to let PCmover create a moving 
journal, which basically meant that it 
ascertained which data to move. 

Nearing the end, in the Identify 
Moving Van File Name window, we 
made note of the file path wherein 
PCmover would store our data: 
C:\PCmover\Upgrade.pcv. You can 
change this if necessary. Click Next 
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An Upgrade installation to Win7 will migrate your personal 
settings, files, and (most) applications, but many users are 
limited to performing a Custom (Advanced), or clean, install. 



Laplink's PCmover lets older and 64-bit Windows users 
install Win7 while preserving files, many programs, and 
certain settings. 
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three times and then click Yes. Finally, 
click Finish when PCmover is done. 

We checked the file path above and 
found that our Upgrade.pcv file was a 
mere 10.6MB on our sparsely used test 
PC. The reason for this unexpectedly 
small file size, as we found out later, is 
the fact that PCmover efficiently uses 
the Windows. old backup folder that 
Win7 creates during an installation. 
Pretty slick. 

Now, we installed Win7 as described 
above. Note that you'll need to choose 
to do a Custom (Advanced) installa- 
tion; PCmover will make it seem like 
an in-place upgrade later on. Put Win7 
on the same partition (such as C:) as 
your earlier OS, despite the warning 
message about losing data. 

Afterward, we installed PCmover 
under Win7 and launched it. When we 
reached the window titled Preparing 
Your Computers For Migration, we 
clicked New Computer, Next, Windows 
7 Upgrade Assistant, and Next twice. 
PCmover asked whether it should look 
for our "moving van" file in the default 



location, C:\PCmover\Upgrade.pcv, 
and we agreed by clicking Next twice. 

PCmover then found our old data 
in C:\Windows.old and asked us 
whether we wanted to Copy files from 
it (leaving redundant data behind for 
safety) or Move them (delete the files 
after the move to conserve hard drive 
space). We clicked OK to go with the 
default option, Copy. 

The Map Users panel offered us a 
chance to change the way our user ac- 
counts would migrate to Win7. If you 
want to do this, click the user account 
you want to alter and click the Change 
Target button. We didn't see a need to 
do so, so we clicked Done. Similarly, 
the Map Drives window lets you 
change the destination partition of old 
data, such as by sending your old F: 
drive's files to the C: drive on your new 
Win7 system. The Change Destination 
lets you do this, as well as exclude cer- 
tain drive letters from the transfer. 

Click Done, and PCmover will 
shuttle your data to its new location. 
When you click Finish, your PC will 




Success! Here's a look at Windows 7's default Desktop. 



Windows 7's 
Release Candidate 



If you've been taking advantage of 
the opportunity to try prerelease 
versions of Windows 7 free, you 
probably already know about the 
sunset dates. For example, if 
you're a user of Win7's Release 
Candidate, you'll need to either 
buy the full version or install an- 
other OS byjune 1, 2010, when 
the RC will stop working. 

Another note: You should unin- 
stall any prerelease version of Win7 
before you install the final, RTM (re- 
leased to manufacturing) version. I 



restart. Afterward, we clicked Run 
Startup This to launch PCmover's 
manager of our old programs that are 
set to run every time Windows starts. 
We weren't sure which programs 
would be compatible with Win7, so we 
experimented by enabling one at a 
time and then rebooting. If any trans- 
ferred app causes problems on your 
PC, you can use Startup This to keep 
it from starting with Win7. You may 
need to uninstall and reinstall the 
troublesome program (or an updated 
version) or right- click its icon and se- 
lect Properties and the Compatibility 
tab to run the app as your old OS did. 

After we made certain that all of our 
data and settings were intact, we 
deleted the C:\Windows.old folder to 
free up hard drive space. 

Lucky Seven 

Already, we're finding that Win7 
improves upon WinXP and Vista in 
myriad ways, even though it's a mere 
retooling of the latter. Microsoft sin- 
cerely hopes you think so, too. II 

by Marty Sems 
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If the coming new year means looking for a 
new place to live, you might find some help 
online. Anyone who hasn't gone apartment 
hunting in a while might be amazed at how 
quickly a variety of Web sites can help narrow 
down those listings and steer you home. 

Craigslist 

The place to start is 
Craigslist (www.craigs 
list.org), the classified 
ads of the Internet. In 
days past, finding an 
apartment meant open- 
ing up a newspaper or 
finding a local apart- 
ment listing publication 
or service. Local tools and services remain an 
important feature of the apartment-hunting 
landscape in many places, but Craigslist is usually 
the king in larger cities and certainly worth 
checking out even in smaller towns. 

To start, browse to the main site and click the 
city where you want to search. If your city isn't 
on the first page, try selecting the state and then 
choose a city. Click the Apts/Housing link under 
the Housing section. 

The next page shows all of the rentals 
submitted to Craigslist starting with the most 
recent. As you scroll down, the listings get older, 
and therefore, less likely to still be available. Click 
any link in the list to see details, sometimes 
photos, and a way to contact the landlord. 

In smaller markets, the big list works well. The 
top of the screen features a short search section 
where you can narrow down a large list by 
minimum and maximum rent, number of 
bedrooms, and pet options. You do not need to 
enter a search term; you can simply set the pre- 
ferred criteria using the drop-down menus and 
then click Search. 

If you use an RSS (Really Simple Syndication) 
feed reader, you can set up search subscriptions 
to automatically track new listings. Just enter 
your search terms along with the rent, bedrooms, 
and the rest, and then press ENTER. On the 
results page, scroll down to the bottom and right- 
click the RSS icon. Copy the link (by selecting 
Copy Shortcut in Internet Explorer or Copy Link 



Location in Firefox), paste it into your favorite 
feed reader, and then watch the listings roll in. 

One note of caution: While Craigslist is a great 
resource, the site's free listings and wide audience 
attract a fair number of scam artists. Click Avoid 
Scams & Fraud on Craigslist's main page to learn 
more about recent threats. 

PadMapper 

Craigslist is about as plain as you can get, which 
is both a strength and weakness of the site. Other 
Web sites can access Craigslist ads and display 
them in a more comprehensive interface. One of 
these is PadMapper (www.padmapper.com), 
which pulls listings from Craigslist, as well as a 
number of other sites, and puts them all on a map. 

Head to the site and look for the PadMapper box 
in the lower-left corner of what otherwise looks like 
a Google Maps screen. PadMapper uses Google 
Maps extensively, so if you're familiar with that site, 
you shouldn't have much trouble navigating. 

In the PadMapper box, enter a city or ZIP code 
in the Hop Somewhere field and click Go. The map 
zooms in on your selected area. All of the red pins 
you see on the map represent apartment listings; 
click a pin for details. Links in the details section 
take you to the original listing, or you can click 
Street View to zoom in for a Google Maps street 
view. Click the plus sign (+) next to Filter Listings 
in the PadMapper box to set search criteria. 

MyApartmentMap 

Similar to PadMapper, MyApartmentMap 
(www.myapartmentmap.com) also maps out 
Craigslist and other listings. 

From the main page, click the Rental Price Data 
link and search for your city. You'll see a map with 
color-coded listings that give you an immediate 
idea of rental prices in different parts of town. 
Graphs show typical low, average, and high rental 
prices in the area. Other graphs indicate whether 
rental prices are trending up or down and how 
rents in nearby cities compare. 

Finding a new apartment is never easy, but 
Craigslist and the sites that build upon its listings 
certainly reduce the legwork. II 

by Alan Phelps 
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f you didn't hear about the release of version 
10 of the Opera Web browser (www.opera 
.com), you're probably not alone. While Opera 
10 attracted more than 10 million downloads 
during its first week, the browser still has far 
fewer regular users than Internet Explorer or 
Firefox and far less press than Google Chrome. 

Opera's seemingly also-ran status, however, 
does not mean it deserves last place in the 
browser race. First and foremost, Opera 10 is fast. 
Beyond the speed improvements, the latest 
version sports several innovative features and 
looks sharp, too. One of the 
most easily noticed upgrades 
is the way Opera handles tabs. 



Run A Tab 

At first glance, Opera tabs 

look basically like those you 

see in other browsers. Each 

tab shows the name of a site 

and a button to close the tab. 

At the end of the tab row, 

you'll find a small plus sign 

(+) that opens a fresh page. A small blue dot on 

the corner of a tab alerts you to new content at 

the site since you last viewed it. 

At the far right is another button marked with 
a curved arrow. Click that to see a small list of 
your recently closed tabs. If you close a tab too 
soon, just visit this reload box to get it back. 

Drag tabs around to put them in a particular 
order. If you repeatedly visit certain sites, you may 
want to open all of them, arrange them how you 
like, and then save the collection of open tabs as a 
"session." To do so, click the File menu, choose 
Sessions, and click Save This Session. Enter a 
Session Name and choose whether you want 
Opera to automatically open the session when 
you start the browser. To load a session, go back 
to the Sessions section of the File menu and 
choose a name from the list. You can save dif- 
ferent sessions for different tasks: work, fun, or 
other certain topics. 

Follow The Leader 

Right-click any tab to see a menu of general 
tab options. The first command, New Tab, works 



just like the New Tab button, as you might 
expect. The Duplicate Tab option creates a new 
tab with the same content and history as the tab 
on which you right- clicked. 

The next option is a little more interesting. 
Choose Create Follower Tab to open a new blank 
tab in the background with a special mission. Any 
link you click in the current tab will open in its 
follower tab rather than the main tab. Click 
another link, and the follower tab will load that 
page instead. Each tab can have only one follower 
tab; if you create another, the first follower tab 
will stop loading new pages. 

Tab Bar Placement moves your row of tabs to 
different locations on the screen: the top, left, 
right, or bottom. Lock Tab keeps the current tab 
open, even if you choose to close all tabs or 
attempt to close the locked tab. To make a locked 
tab disappear, you need to return to this menu 
and select Lock Tab again to "unlock" it. 

Quick Preview 

The most obvious tab improvement is the 
addition of thumbnails to give you a quick 
preview or reminder of each page. Move the 
mouse pointer over a tab, and within seconds, 
you should see a tiny view of that page. 

If you like these pop-up thumbnails, you'll 
love this next bit. Look closely toward the bottom 
of the Tab Bar, and you'll see that it's actually a 
handle (note the three dots in the middle, just 
below the tabs). Click and drag the bottom of the 
Tab Bar down, and the page thumbnails show up 
right on the tabs themselves. You can drag all the 
way down to see the full thumbnail or stop 
somewhere in between. 

Picture tabs work just like standard tabs. Click 
one to see the page, and right-click a tab to see 
the tab menu. The name of the site and the close 
tab button are just below the thumbnail. 

Depending on how your screen is configured, 
picture tabs can work really well when you 
place the Tab Bar on the left side of the screen. 
Combine that with a saved session, and someone 
who typically spends most of his time at a se- 
lect group of sites can have an easy "channel 
changer" interface. II 

by Alan Phelps 
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If you're having 

problems with 

slide transitions, 

a setting in the 

Set Up Show 

dialog box could 
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All your fancy PowerPoint work pays off 
only if everything goes as planned when 
your slides hit the big screen in front of an au- 
dience. If your slides throw you showtime 
curveballs, handle them with the following tips 
and tweaks. 

When I'm working in Normal view, I see all 
the slides. But during the 
presentation, some slides 
are missing. 

Those slides are probably 

marked as hidden. You hide a 

slide by clicking the slide 

in one of the various views 

(such as Normal or Slide 

Sorter) and clicking the Hide 

Slide button on the Ribbon's 

Slide Show tab. In Normal 

view, it's easy to spot hidden 

slides because they appear 

with a lighter shade in the 

pane on the left side of the window. In Slide 

Sorter view, they're harder to recognize. The only 

indicator is a little slash mark through the 

number below the slide. To unhide a slide, 

choose it and click the Hide Slide button again or 

right- click it and choose Hide Slide. 

During a presentation, you actually can open a 
hidden slide by right- clicking and choosing Go 
To Slide. The hidden slide appears on the pop- up 
list with parentheses around its number. Click its 
name to show the slide on-screen. 

I copied my slideshow off a flash drive onto 
the meeting room's computer. But when I try to 
open the slideshow in PowerPoint, a message 
says it can't open the file. 

You've probably put the file onto a computer 
with an older version of PowerPoint. The fastest 
solution, if your computer is nearby, is to go 
save the file in the format of the older version. 
Do this by clicking the Office button, choosing 
Save As, and choosing PowerPoint 97-2003 
Presentation from the Save As Type drop -down 
list. If you're stuck with only your copy of the 
file and the older software version, you can 
download a converter that lets the older version 
read your new file. Visit office.microsoft.com 
and search for Office 2007 Compatibility Pack. 
You may need to install a service pack before 
you can install the compatibility pack. But if 



you're working on a company computer, you 
may not be able to install anything due to the IT 
department's restrictions. If you do make the 
conversion, you'll lose a few features (mainly 
cosmetic) in the process. 

When I connected my notebook computer 
to the audio/visual system in our office's con- 
ference room, I saw the active presentation on 
the podium's built-in monitor and a preview 
of upcoming slides on my notebook screen. 
Now I have a projector plugged directly into 
my notebook computer, and I can't find that 
view option. 

When you were running two monitors with 
your computer (counting the computer's built-in 
LCD), you had access to Presenter View. It's a 
handy tool that lets you constantly preview 
what's coming up in the next slide, watch the 
presentation timer, and more. If you're running a 
projector directly from your computer, however, 
this view is unavailable. (To confirm whether 
your computer supports this view, click the Use 
Presenter View box on the Slide Show tab and 
click the Check button to let PowerPoint examine 
your computer's capabilities.) 

I used the Advance Slide feature on the 
Animations tab to set several slides to advance 
automatically after three seconds, but the slides 
don't advance when I run the slideshow. 

PowerPoint allows you to turn off slide tim- 
ings. To see if this happened, click Set Up Slide 
Show on the Slide Show tab and check whether 
the button marked Manually is selected under 
Advance Slides. For timings to work, select the 
button marked Using Timings, If Present. 

I see a lot of confused faces in the audience 
when I put up some of my slides. 

If we assume that you're not just a confusing 
presenter, the problem could be your slides' read- 
ability. Many slides are packed with text and im- 
ages that are too dense or small. It's easy to miss 
this problem when you view slides only on a 
computer screen in front of you. Always test your 
presentation on a full-sized screen. Try viewing 
the slides from the back row of a room like the 
one in which you'll be speaking. You'll often re- 
alize slides could use a more readable font or 
color palette or just some simplification. II 

by Trevor Meers 
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ExcePs functions save you the trouble of cre- 
ating complex formulas. These plug-and- 
play options let you drop your specific data and 
cell references into pre-existing formulas that do 
things such as calculate interest rates or count 
days between two dates. You'll find most of 
ExcePs formulas (the program has about 350) 
under category buttons on the Ribbon's For- 
mulas tab. With these drop-down lists, you can 
locate functions under headings such as Auto- 
Sum, Logical, and Date & Time. Most users rely 
on a handful of functions, but problems still crop 
up with the most familiar of them. Here are solu- 
tions to a few of those predicaments. 

I can't find a function for the job I want. 
The Insert Function button leads to all of 
ExcePs functions. You'll also find an Insert 
Function option at the bottom of most of the 
drop-down function lists. Either avenue leads to a 
dialog box that helps you track down the right 
function. If you think there's a function that does 
what you have in mind, you can start typing its 
name, then let Excel guess at which function 
you're thinking of and help you 
write the formula. For example, 
you may know there's a func- 
tion that checks whether cell 
values match. You might re- 
member its name involves 
something about exact matches. 
Click the cell, then click Insert 
Function on the Formulas tab. 
Type exact and press ENTER. 
The dialog box selects the 
EXACT function. 

I always wind up typing 
information into my formu- 
las incorrectly. 

Excel offers a few Auto- 
Complete and point- and- click tools that handle 
most of the formula arguments for you. After you 
locate the EXACT function in the example above, 
double-click its name on the list to produce an- 
other dialog box in which you can click cells to 
fill in the formula's parts. 

I want to check which cells an AutoSum func- 
tion is adding up, but I can't see the details of the 
formula anywhere. 

You can check the range the function is using 
in a couple of ways. When you click the cell 
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containing the formula, you should see the for- 
mula's details in the Formula Bar between the 
main window and the Ribbon. If the bar isn't 
there, click the Ribbon's View tab and check the 
box beside Formula Bar. The formula's argu- 
ments will indicate the range, such as "E5:E16." 
If you click in the Formula Bar, you'll also see a 
visual representation of the active range, as 
Excel puts a border around the cells referenced 
in the formula. 

I need a quick way to change which parts of a 
list AutoSum is adding. 

As mentioned above, you can click a cell con- 
taining an AutoSum function and then click in- 
side the Formula Bar to make Excel highlight the 
range being added up. You can adjust this range 
by clicking one of the sizing handles on this cell 
border and dragging it up or down. Or you can 
move the entire range up or down (so that it in- 
cludes different cells, but the same number of 
cells) by clicking one of the border's sides and 
dragging it up or down. You can use the same 
technique with similar functions such as AV- 
ERAGE, MAX, MIN, and others. 

I'd like a SUM formula to add up cell ranges 
that aren't adjacent to each other. 

Start a new SUM function with the Insert 
Function button. After you select SUM from the 
list, you'll see two Number boxes that let you 
enter cell ranges. Click in the first Number box 
and then drag the cursor to highlight a cell range 
on the worksheet. Then click in the second 
Number box and highlight another range. When 
you're done, click OK. Now you can use the tech- 
nique in the previous tip to adjust the cell ranges 
at any time. 

I have a SUM function adding up a mixed 
range of nonadjacent cells. Now I want to av- 
erage those cells, but I don't want to mess with 
reselecting that mix of cells again. 

You can easily replace the SUM function with 
an AVERAGE function in the existing formula 
without changing anything else. Click the cell 
containing the formula, then click to put the 
cursor in the Formula Bar. Press the BACKSPACE 
key to delete SUM and type AVERAGE. The 
cell references all remain in place; only the opera- 
tion changes. II 

by Trevor Meers 
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Photoshop Elements loves to help you get the 
shot you wish you'd taken but missed — that's 
what a lot of photo editing is about, after all. Yet 
Elements takes it a step further, letting you com- 
bine the best of multiple photos to get one nearly 
perfect picture in its Photomerge toolkit. In 
Version 7, Elements offers another tool for that 
toolbox: Scene Cleaner. 

Scene Cleaner goes beyond the Group Shot and 
Faces tools — which both are really the "merge" in 
Photomerge — to actually erase unwanted scene el- 
ements, such as random people or litter. 

Getting Started 

To make the most of 
Scene Cleaner, you'll 
need at least two shots 
of the same scene with 
the unwanted compo- 
nent in different spots. 
More shots are better, 
of course, to give you 
more to work with, 
and Scene Cleaner lets you use up to 10. It's also 
best if the shots are taken from the same angle. 

Open Elements and then select the photos you 
want to use in this photomerge, placing them in 
the Project Bin along the bottom of the window. 
Press CTRL and click the photos you want to use. 
Click the Edit tab and choose Guided from the 
three tabs below Edit. Scroll down to Photomerge; 
if the underlying list is compressed, click the tri- 
angle next to Photomerge to reveal the options. 
Choose Scene Cleaner. 

Elements displays a new workspace with two 
frames: Source and Final. Choose which of your 
photos you want to be the final product — this is 
the one with the best composition or facial ex- 
pressions, except for the unwanted scene ele- 
ment (s) — and drag it to the Final frame. This 
serves as the base image for your final product. 
Click another photo in the Project Bin to desig- 
nate it as the Source photo. 

Scrub The Intruder 

You may notice the photos seem a little askew, 
with white space along an edge or two — this is be- 
cause Scene Cleaner uses auto alignment. If 



Elements doesn't fix it automatically at the end, 
you can fix it yourself by cropping. If the two im- 
ages don't appear to have the same elements prop- 
erly aligned, you can do it manually. Click 
Advanced Options to reveal the Alignment tool 
(crosshairs in a circle); click it to place three 
markers in the source image and three in the final 
image. Move your cursor over either image to re- 
veal the markers. Click and drag the markers to the 
same spot on each photo and click Align Photos. 

Now you're ready to do some cleaning. Use the 
Zoom tool (or press CTRL-+) to take a closer 
look at what you need to change. When you have 
identified the stray scene elements, click the pencil 
tool in the Photomerge Scene Cleaner panel. You 
can adjust its width in the box at the top left of the 
workspace. Use the pencil to draw a line through 
the unwanted scene element in the Final image 
frame. If you want to limit your pencil movement 
to a straight line, hold down the SHIFT key as you 
drag the pencil on the image. 

Move the pointer away from the image. If you 
look at the Source photo, you'll see your marks ap- 
pear there, too — this is Scene Cleaner picking up 
the replacement scene from the Source photo. It 
copies that info from the source photo to cover the 
intrusion you've penciled in the Final image. 

If you have more than two photos to work 
with and more elements to remove, repeat the 
process with another photo in the Source frame. 
You can also use Scene Cleaner to clean up the 
Final image in reverse: You can use the pencil in 
the Source image to add elements to the Final 
image. Simply draw with the pencil on the ele- 
ment you want to appear in the Final image. Use 
the eraser if you need to tweak your markings. 

When you're satisfied with the job, click Done in 
the Scene Cleaner panel; if not, press Reset to begin 
again or Cancel to close the Photomerge tool. 

Tips For Later 

Scene Cleaner can be enormously useful and fun 
to play with. It's a great starting place as you edit to 
create the perfect picture. Remember that it works 
best with multiple shots of the same scene, so when 
you're out shooting pictures, keep this in mind and 
keep clicking the shutter. II 

by Anne Steyer Phelps 
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The Record 

Macro dialog 

box opens when 

you click the 

lower half of the 

Macros button 

and choose 

Record Macro. 



Microsoft Word contains many functions 
for working more efficiently. We will 
show you how to use one of those functions, 
macros, in this and next month's columns. A 
macro is a group of operations that Word can 
execute with a single mouse click or keyboard 
shortcut. You can create a macro in two basic 
ways: by recording or by writing a script using 
the Visual Basic Editor. We will concentrate on 
recording in these columns. 

The Macro Group 

The Macro group contains one button and is 
located on the View tab of the Ribbon. Clicking 
the top part of the button opens the Macro di- 
alog box, which shows all 
the built-in macros avail- 
able in the open document 
and templates. You can se- 
lect a macro and click Run 
to run it or click Create to 
create a macro using the 
Visual Basic Editor. 

Clicking the bottom half 
of the Macros button gives 
you the choice to View Mac- 
ros, which takes you to the 
dialog box described above, or Record Macro. 
Clicking Record Macro opens the Record Macro 
dialog box. 

Let's walk through the steps to create a macro 
that changes a selected paragraph of text to a dif- 
ferent font, font size, and color and indents it 
from the surrounding text. 

Record The Macro 

Note that the macro recorder will record 
every action you take, so always plan the exact 
actions you want to record. Because we want 
this macro to work with text that is already se- 
lected, select some text before opening the 
Record Macro dialog box. It doesn't matter 
what you select. If you were to select text after 
starting the macro recorder, selecting text would 
be part of the macro, which is not what we want 
in this case. 

Open the Record Macro dialog box. Type 
a name that you will remember, such as 



"special_blockquote," into the Macro Name area. 
Note that macro names must follow certain rules: 
They can contain only letters, numbers, and un- 
derscores (_); they must begin with a letter; and 
no spaces are allowed. Type a helpful description 
such as, "This creates special formatting for a 
blockquote." in the Description area. This isn't 
required but can help you in the future if you 
don't recall what you created. Next, decide where 
you want to store the macro. You can save it ei- 
ther to a template or a document. Click the Store 
Macros In drop-down box if you want to change 
the location. 

In the Assign Macro To area, you'll see two op- 
tions. Clicking the Keyboard button would let 
you create a shortcut key combination to launch 
the macro. To create a button for the macro on 
the QuickAccess Toolbar, click the icon next to 
the word Button. 

This opens the Word Options dialog box. The 
macro you are about to create is on the left. Its 
name contains the name you assigned to the 
macro. To place the new macro on the toolbar, 
click it to select it and then click the Add button. 
Click OK at the bottom of the dialog box. The 
macro recorder has started. You can tell because 
the cursor has changed to a symbol of a cassette 
tape (remember those?). 

The mouse's movements are not recorded in 
the macro, but its actions are. In other words, the 
macro won't record the mouse's movement 
across the screen, but it will record what it clicks. 
You can also use keyboard shortcuts in addition 
to, or instead of, mouse actions. We will use the 
mouse in this example. 

Perform the actions you need to perform to 
make the changes we described. Let's change the 
font first. Click the Home tab, and in the Font 
group, select Cambria for the font. Change the 
font size to 12 points. Click the Font Color arrow 
and choose Dark Red from the palette. In the 
Paragraph group, click the Increase Indent 
button once. Now go back to the View tab, click 
the Macros arrow, and select Stop Recording. 

Your macro is complete. Test it by selecting 
some text and clicking the macro's button on the 
QuickAccess Toolbar. Stay tuned next month for 
a look at a more complex use of macros. II 

by Tom Hancock 
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Quick Tips 

Secrets For Succeeding In Common Tasks 



by Stephen J. Bigelow 



Uninstall A 
Program 



Wireless 
Printers 



Backups 



I upgraded my version of AIM (AOL 
Instant Messenger), but now I see two AIM in- 
stallations on my PC. Do I need them both, or 
should I remove one? 
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Answer: Many application updates will simply 
overwrite the previous one, but major new re- 
leases (such as AIM 7.0) may install as entirely 
new applications alongside the previous ver- 
sion^). Before you take any action, use the 
new version of AIM for a while and verify that 
it is stable and working reliably on your PC. 
When you're confident with the new version, 
use the Uninstall A Program feature to unin- 
stall the older version. In Windows Vista, 
click Start and Control Panel. Click Uninstall 
A Program from the Programs area. Once the 
list populates, select the program to remove 
and click Uninstall. 



Remove older redundant versions of software 
through the Control Panel using Vista's 
Uninstall A Program feature. 



I installed a wireless 
printer for my PC, but now I 
see messages telling me that the 
printer is missing. What's the 
best way to fix this? 

Answer: Shut down the printer 
and the PC. Reboot the PC first 
and see that it has a working 
network connection through 



your router to the Internet. 
Now, reboot the wireless print- 
er and verify that its wireless 
LAN (local- area network) fea- 
ture is on according to the 
printer's documentation. This 
should restore the connection 
to the wireless router, and it 
should reappear as a network 
resource for other LAN users. 



If the problem persists, try 
uninstalling and then rein- 
stalling the wireless printer. If 
the printer still fails to func- 
tion properly, the unit may 
require service or replace- 
ment. You can probably con- 
nect the printer directly to 
a PC or wired print server 
until then. 



Do I need to perform full backups of 
my PC if I have all of my installation media still 
handy? What's the real point of a full backup? 

Answer: The recovery tools that accompany most 
new PCs today are a great convenience — if prob- 
lems occur, you can easily restore the system to its 
"factory fresh" state. However, over the years, 
you'll have countless gigabytes of updates for 
Windows, new drivers for your hardware devices, 
and patches for your important applications. 

Creating a periodic full backup captures the cur- 
rent state of your PC, with every byte of storage 



and each configuration setting or option. You can 
save full backups to large external hard drives 
rather than slow, cumbersome tape devices. 
Restoring a full backup saves many hours of sub- 
sequent downloads and tinkering with new set- 
tings; it also preserves your important work that 
may otherwise be irretrievable. 

Many PC users choose to perform a full backup 
periodically (perhaps monthly) and then make 
daily copies of their current work files to DVD or 
flash drive devices for quick protection of content 
that changes far more frequently than the tradi- 
tional backup. 
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Music Services 



Drivers 



Print Servers 



I purchase tracks 
from Rhapsody. Is it ever a 
good idea to stream tracks 
rather than save them? If 
I save them, what is the best 
format? 

Answer: The advantage to 
downloading tracks is that 
they reside on your PC and 
can be played anytime re- 
gardless of your Internet con- 
nection. But, keep in mind 
that this takes up hard drive 
space. 

If you'd prefer to save drive 
space, you can stream the 
tracks to your system across 
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Stream tracks or 
download tracks 
to desired file 
formats through 
music services 
such as Rhapsody. 



the Internet. Configure your 
choice by launching Rhap- 
sody and clicking Tools and 
Preferences. Select My Library 
from the left menu and then 
set your preference in the Add 
To My Library Options area. 



If you do choose to download 
tracks, select the desired file 
format— either RAX (Real 
Audio) or WMA (Windows 
Media Audio) — in the Down- 
load Track File Format area. 
Click OK to save your changes. 



n: I have to restore my laptop, but I don't 
have the driver disc for the aftermarket 802.1 In 
wireless NIC (network interface card) that I in- 
stalled. How can I get back on my high-speed 
wireless network? 

Answer: Let the Add New Hardware wizard flag the 
unidentified wireless NIC and then get online by 
connecting the laptop's Ethernet port to an avail- 
able switch port on your broadband router using 
an Ethernet cable. You'll receive an IP (Internet 
Protocol) address, and then the Add New Hard- 
ware wizard can search the Internet for the wireless 
NIC drivers and install them. If you've already can- 
celed the Add New Hardware wizard, just use the 
Device Manager to update drivers. 



In Windows Vista, click Start, Control Panel, and 
System And Maintenance. Click Update Device 
Drivers under Device Manager. Expand the Net- 
work Adapters entry, right- click the unidentified 
NIC, and select Update Driver Software. Follow the 
instructions to locate and install the correct driver. 

Check the Device Manager to verify that there are 
no other unidentified devices and then disconnect 
the Ethernet cable. Now, check for available wire- 
less networks and select the one to which you'll 
connect. If you select a secured wireless network, 
you'll also have to enter a key or passphrase to 
complete the connection. Once the wireless con- 
nection is established, you can download and install 
any Windows or other updates across the Internet. 



Is it better to use a 
wireless or wired print server? 

Answer: It really depends on how 
you prefer to arrange your 
printers. Wireless printers work 
in conjunction with your wireless 
router, and they are the way to go 
if you're constantly moving print- 
ers around your home or office, 
or if there is any circumstance 



that would prevent conventional 
cabling. For example, if you need 
to position a printer across a 
room and there is no way to run a 
cable between the printer and PC 
(or between the printer and wired 
print server), then go wireless. If 
you have a more conventional 
setup where the printers, broad- 
band router, and a wired print 
server can all be conveniently 



arranged together on a perma- 
nent basis, then a wired print 
server will do the trick for you. 

Keep in mind that it's not an all- 
or-nothing decision. You can 
use a wired print server for one 
or more of your active printers 
and add another printer in a re- 
mote location using a wireless 
print server. 
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Netbooks 



art of adopting a new technology 
involves understanding the termi- 
nology associated with an unfa- 
miliar device. Netbooks are one such 
product that requires some explanation, 
especially in a world where portable com- 
puting devices are seemingly everywhere. 

In plain terms, a netbook (a blend of 
the words "Internet" and "notebook") is a 
relatively inexpensive, subcompact laptop 
that is lightweight and small enough to 



be a companion to a standard- sized note- 
book, providing a means of connecting to 



hotspot. Netbook models have quite c 



common features, including 



their small 



screens, condensed keyboard layouts, 
and low power consumptions. Netbooks 
also support wireless networks, 
making email, instant messaging, 
and online social networking read- 
ilv available. II 





Specifications & Design 

For the most part, the similarities between netbooks are far 
more obvious than the differences. Most models feature at least 
160GB of storage space, Wi-Fi connectivity, 1GB or 2GB of RAM, 
and a processor specifically designed for a netbooks internal architec- 
ture. Other features such as microphones, Web cams, and Bluetooth 
compatibility are not as common for netbooks, but some models 
include those extra features designed for Internet chatting or 
connecting wireless peripherals when you're out and about. 













Operating System 

A familiar interface is a plus if you're used to 
working on a Windows system on your desktop 
PC, so it's convenient that most netbooks feature 
either Windows XP or Windows 7. For example, 
the 10-inch MSI Wind U100-013US ($329.99; 
www.msi.com) includes Windows XP Home 
Edition. However, the Linux OS is a quality option 
that features free and open-source software. 
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Screen 
Dimensions 



cause netbooks are so small, display sizes typi- 
ally range from 8 to 12 inches. While a netbook with an 8- 
inch screen is easy to transport, it may be too small to view full 
Web pages or operate multiple programs simultaneously. Generally, 
10 inches is standard for most netbooks, such as the HP Mini 1 10 XP 
Edition (starts at $299.99; www.hp.com), which features a 10.1 -inch display, 
i/idescreen displays with antiglare technology are also common. If you don't mind 
a slightly larger and heavier netbook, then opt for a model with an 1 1- or 12-inch 
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Keyboard Size 

Understanding that netbooks are ideal for 
typing emails and chatting with friends, 
keyboard comfort is a paramount feature 
to consider. On the whole, netbooks' keys 
are smaller, much closer together, or 
raised up in order to accommodate a stan- 
dard keypad. Some larger netbooks fea- 
ture close to full-sized keyboards. 












Battery Life 







Similar to any mobile device, a netbook needs substantial battery 
life to operate so you don't have to hunt for the nearest electrical outlet 
everywhere you roam. A 3-cell Li-Ion (lithium-ion) battery will provide 
roughly two to three hours of run time, which is just enough time to watch 
a couple TV episodes online and do some social networking. A 6-cell battery 
will likely bump up the price, but it may also supply in the neighborhood of 
nine hours of continuous power. For example, the Asus Eee PC 1000HE ($399; 
usa.asus.com) provides 9.5 hours of battery life in an average session. 
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What To Do When 

You Drop Your 
Phone In Water 




For many of us, our mobile phones 
are with us at all times, including 
when we're washing the dishes, get- 
ting ready in the morning, going to the 
swimming pool, and partaking in other 
activities near sinks or bodies of water. 
In other words, you're often in situations 
where one drop or accidental knock 
could send your phone into water deep 
enough to submerge the entire phone. 
Fortunately, you may be able save it by 
quickly removing the battery and drying 
out the phone. Here, we'll provide a 
step-by-step guide for repairing your 
phone after dropping it in water. 

Emergency Response 

Get your phone out of the water 
as quickly as possible. Most mobile 
phones feature a fairly tight design to 
prevent water from reaching the in- 
ternal components in the rain, and that 
design may keep the water at bay for a 
few seconds. The faster you remove the 
phone, the less water will enter the 
small spaces. As soon as you get the 
phone out, remove the battery, because 
the phone is most likely to be ruined by 
the reaction of the powered electrical 



components to the water. Without 
power, the mobile phone is less likely to 
short out or become permanently 
damaged. Many of the components are 
designed to survive contact with water 
for a short period of time. 

If your model of mobile phone uses a 
SIM (subscriber identity module) card, 
which likely stores contacts, SMS mes- 
sages, and other network data, it's a 
good idea to remove the SIM card be- 
fore attempting to dry off the mobile 
phone. This way, even if your mobile 
phone is ruined, you may still retrieve 
all of your contacts, which may be more 
valuable to you than the phone itself. 

Dry It Out 

Set the phone in a position, such as 
standing up vertically, where water can 
drain away from it. Use a paper towel to 
pick up any water on the exterior of the 
mobile phone. In particular, blot the 
water near keys and other openings 
where the water could reach the internal 
components. You'll want to blot the 
water, rather than wipe it away, to avoid 
pushing more liquid underneath the 
surface. If you removed a SIM card, take 



some time to dry it off and set it aside 
in a location away from the water. 

Once the exterior of the mobile 
phone appears to be dry, attempt to re- 
move any of the external casing that can 
be easily detached, such as a front panel. 
You'll also want to open any covers, 
such as the microphone port cover, to 
open up as many free spaces for air as 
you can. Again, try to blot off any vis- 
ible liquid. Next, you'll want to blow 
some air over the mobile phone to help 
speed the drying process. Heat is nor- 
mally a good idea for drying, but the 
plastic exterior or LCD screen may be 
damaged by intense heat — such as from 
a blow dryer on its hottest setting — and 
you don't want any chemicals in the 
water to dry on the phone's mother- 
board. That being said, using a blow 
dryer on a cool setting is a good way to 
push water out of the phone. 

After you've attempted to blow the 
water out, set it in a bowl of uncooked 
rice or another water- absorbing agent, 
such as the silica gel packets found in 
dried nuts, vitamins, and other materials 
that need to stay dry for an extended 
shelf life. Try to arrange the phone in a 
way where water can drain away from 
the phone. To help air out the phone, it's 
a good idea to set the bowl near a fan or 
next to a breezy window. Let the mobile 
phone sit for a day or two. 

The Great Test 

It's tough to be sure if the interior 
of the phone is dry, but if no water 



First, get your phone out of the water and take the battery out 
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exits the phone when you blow air 
through it using a hair dryer (on a 
cool setting) or a can of compressed 
air, you should be able to reconnect 
the battery — the uncooked rice should 
have done its job after a day. If the 
phone doesn't turn on, try connecting 
your phone to the wall outlet to charge 
the battery and power the phone. If 
the mobile phone still doesn't work, 
you may be out of luck, because water 
damage isn't covered under the phone's 
warranty. And the manufacturer will 
know that you've dropped the phone 
in water, because nearly all current 
mobile phones feature a liquid contact 
dot (hidden inside the phone) that 
turns from white to red if the phone is 
submerged in water. 

Apply The Paddles 

If you have an insurance plan that 
covers water damage, the policy may let 
you receive a replacement for the water- 
logged phone. Otherwise, you could 
take the phone to an authorized repair 
center. The repair specialist will be able 
to open up the phone and clean off the 
parts of the phone that aren't easy to 
reach, such as the motherboard. If 
you've taken the steps we've outlined 
above to dry the phone, he may be able 
to clean any of the water or residual 
chemicals, such as chlorine, that are 
preventing the phone from functioning. 

If you don't feel that the phone is 
worth the cost of a repair specialist, you 
may prefer to try to open up the phone 
and clean the internal parts yourself. 
Typically, you'll need a special set of 
miniature screwdrivers that feature six- 
pointed, star-shaped heads. The screws 
are generally located behind the phone's 
battery compartment. When you have 
the phone open (with the battery re- 
moved), use some electrical contact 
cleaner or a cotton swab with some iso- 
propyl alcohol to clean the internal 
parts. Once the internal parts look suffi- 
ciently clean, carefully put the phone 
back together and replace the battery. II 

by Nathan Lake 




If you can, remove parts of the external case 
to remove water that may have seeped inside 




Dropped In A Large Body Of Water 

If you drop your phone in a pool, which may leave a chlorine residue, or the 
ocean, which may leave a saltwater residue, you might need to take the phone to 
a repair specialist after drying it out, even if the phone works. The chemicals left 
by the chlorine or salt water may corrode the internal components of your mo- 
bile phone. Thus, your phone may work for a while, but over time, you may see 
errors or freezes that cause the phone to stop working. I 
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How To Fix Common Problems With 

External Hard Drives 




Whether you get a portable ex- 
ternal hard drive for easily 
sharing files between multiple 
computers or a full-sized high-capacity 
model for backing up everything, 
there's no denying the convenience 
provided by an extra hard drive. Also, 
prices keep falling as storage capacities 
rise, and data transfer speeds have im- 
proved to the point where they are vir- 
tually indistinguishable from those of 
internal drives. 

The bad news is that by their very 
nature, external drives rely on cables, 
exposed connection ports, and drive 
enclosures that can introduce prob- 
lems rarely posed by internal hard 
drives. Whether your external hard 
drive is acting up or not acting at all, 



the following tips should help you get 
it recognized and running. 

Performance Issues 

Does your drive fail to turn on or 
suffer from middling performance rela- 
tive to what is advertised on the box? In 
many cases, the following fixes will help. 

Problem: The drive doesn't work 
at all. 

Solution: This is often a power issue. 
Check the power cable that came with 
the drive to make sure it is plugged 
into both an outlet and the drive, and 
if the cable has a transformer block, 
check that to see if an LED on it is 
blinking. Often, a steady LED indicates 
everything is OK, while a blinking LED 



indicates a problem with the trans- 
former, which will have to be replaced. 

If the drive has an on/off switch, 
double-check to make sure it is 
switched on. If the transformer block 
checks out and the drive still won't 
power up when you turn it on, there's 
likely a problem with the drive's in- 
ternal hardware, and the drive will 
need to be repaired or replaced. 

Some portable external hard drives 
don't have their own power supply 
and instead rely on power from the 
USB connection to operate. If you 
plug one into a nonpowered USB port 
(sometimes found on external USB 
hubs), it won't turn on. Make sure you 
plug this type of drive directly into a 
USB port on the computer or into a 
USB hub that has its own external 
power supply to deliver adequate 
power to the drive. 

Problem: The drive was advertised 
with one storage capacity, but Win- 
dows reports a smaller capacity even 
though the drive is empty. 

Solution: There are two reasons for 
this. The first is that hard drive mar- 
keting departments use decimal units 




If your computer doesn't have 

USB 2.0 ports, you can add some 

using cards such as this logear 

GIC251U ($29.95; www.iogear.com). 
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Small drives such as 
the Seagate FreeAgent 
Go ($179.99 [640GB]; 
www.seagate.com) are great for 
portability, but the drives they contain are 
likely to perform more slowly than do their 
full-sized counterparts. 



te 



to report the capacity of their drives, 
even though computers use binary 
units to measure capacity. This means 
the side of the hard 
drive's box may report it 
stores 1TB (terabyte) of 
data, or 1,000GB, which 
is a nice, round decimal 
number. Converted to bi- 
nary, however, that 1TB 
turns into about 931GB 
of space the computer 
can actually address. 

The second reason is 
that for Windows to ac- 
cess information on the 
hard drive, the drive 
must be formatted. The 
formatting itself con- 
sumes some of the 
drive's storage space, 
much as the lines printed on a piece 
of graph paper take up a small por- 
tion of the total page. Combine that 
with the confusion between decimal 
and binary when reporting storage 
totals, and you always end up with a 
drive that has slightly lower capacity 
than was advertised. 

Problem: Transferring data to the 
hard drive seems to take forever. 

Solution: If the files you are transfer- 
ring are very large or numerous, the 
transfer will take time no matter what, 
but often slow performance is due to 
connecting the drive to a USB port that 
doesn't support USB 2.0 or better tech- 
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The amount of storage 
space printed on a drive's 
box will always exceed the 
amount of storage space 
you can actually use. 



that came with your computer to see 
if it has any USB 2.0 ports and use 
them instead. If it doesn't have any of 
those ports, consider pur- 
chasing a USB 2.0 adapter 
that can be installed in 
one of the computer's PCI 
(Peripheral Component 
Interconnect) slots to add 
a few ports for your ex- 
ternal hard drives. 

If the drive is old, you 

may run into a reverse 

problem where the PC 

has USB 2.0 ports but the 

drive only supports an 

earlier iteration of USB. 

If this is the case, nothing 

will speed things up short 

of purchasing a different 

external hard drive. 

Problem: The drive is connected 

with a fast interface, but performance 

is still sluggish compared to the drive 

installed in my PC. 

Solution: Hard drives read data 
to and write data from a stack of 
spinning platters almost constantly. 
Manufacturers speed this process up 
internally (to increase data density) by 
using more platters or cramming 
more data into a platter without in- 
creasing its physical size. Manu- 
facturers also increase the speed at 
which the platters spin. There is 
nothing you can do to increase these 
factors short of buying a different 



nology. Check the documentation drive. If you opt to get a new drive, 



and speed is important, find an ex- 
ternal drive that spins at 7,200rpm or 
faster. Very few portable laptop drives 
can achieve this speed, so be aware 
that you will likely have to buy a full- 
size external drive instead of a very 
small portable unit if you want to ben- 
efit from the faster rpm. 

Problem: I have a fast interface and 
a fast external drive, but backups still 
seem to take forever. 

Solution: Your backup software is 
likely set to perform a full backup, 
which copies all data to the external 
drive even if it is already present on 
the external drive. If possible, you 
should change the settings of the 
backup software so it performs an in- 
cremental backup. This compares the 
contents of the data being backed up 
and the data already present on the ex- 
ternal drive and only copies the files 
that have changed since the last 
backup. Properly set up, incremental 
backups can make a job that took 
hours require only a few seconds. 

Problem: The drive is acting slug- 
gish and makes loud noises or seems 
to produce excessive heat. 

Solution: Very faint ticking noises 
are to be expected as the drive reads 
and writes data, but loud clicks, 
squeaks, or squeals are all signs of im- 
pending doom. Get everything off of 
the drive that isn't backed up elsewhere 
while you can and contact the manu- 
facturer for a repair or replacement. 

Heat is a huge issue for any hard 
drive, and if your external hard drive's 
enclosure doesn't allow for a lot of air- 
flow, you could encounter problems. 
Always use the drive in an area that is 
well-ventilated, don't put things on 
top of it, make sure the exhaust vents 
are not obstructed, and never use it 
from inside a closed cabinet. 

Configuration Issues 

Many times, problems are not 
caused by the drive itself, but by the 
software or operating system with 
which it interacts. In these cases, a 
few minor tweaks or updates will 
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Some external drive 
manufacturers 
have extensive 
online trouble- 
shooting tools that 
help quickly solve 
problems. 



Check the manufacturer 
Web site to see if any updates 
are available for the software 
that shipped with your 
external drive. 



have the drive running at full speed 
in no time. 

Problem: Windows doesn't detect 
the drive. 

Solution: Make sure the drive is 
plugged in and turned on, and 
double- check the USB cable to make 
sure both ends are fully seated in the 
drive's and the PC's ports. If all that 
looks good, try connecting the drive to 
a different USB port, as it is fairly 
common for one USB port to fail 
while the others work fine. 

Depending on the type of external 
drive you have, it may require special 
drivers to work with Windows. Check 
the manufacturer's Web site to see if 
the latest drivers are available for 
download and install them according 
to the instructions provided with the 
drive or given at the site. Sometimes 
there is also a readme.txt file bundled 
with the driver download that tells 
you how to install it step -by- step. 



Problem: Windows de- 
tects the drive, but I can't 
save data to the drive or 
retrieve data from it. 

Solution: It is likely the 
drive isn't formatted for 
use with Windows. This is 
rare unless you do some- 
thing such as buy an external drive in- 
tended for a Mac and use it on a PC. 
The drive must be reformatted so the 
PC can address its storage space. 

Most hard drive manufacturers have 
hard drive toolkits available for down- 
load at their Web sites, and using one 
of those is the easiest way to reformat. 
(NOTE: Reformatting will delete any 
data you may have saved to the drive.) 
If you can't find one, then try to use 
Windows to format the drive. Click 
Start in Windows XP or Windows 
Vista, click the Start button, right-click 
My Computer (Computer in Vista), 
and click Manage. Click the plus 
symbol (or the arrow in Vista) next to 
Storage to expand it and then click 
Disk Management. In the middle- 
bottom pane, right- click the box that 
corresponds to the external drive and 
click Format. Use the Volume Label 
field to give the drive a name and then 
use the File System drop -down box to 



select NTFS if you plan to only use the 
drive with WinXP, Vista, or Windows 7 
computers. If you will need to use the 
drive with any version of Windows 
and/or a Mac, select FAT32. Leave the 
Allocation Unit Size setting at Default 
and click OK to format the drive. 

Problem: The drive works great on 
one computer, but not another. 

Solution: This is likely a driver 
problem. Make sure any software that 
came with the drive is installed on every 
machine on which you plan to use it, 
and download the latest version from 
the manufacturer's Web site instead of 
using the disc that came with the drive. 

It also is possible that the drive 
only works with certain versions of 
Windows. So it may function fine on 
a Vista machine, for example, but 
won't work on that old Windows 98 
machine you let the kids use. The 
only way to fix this is to check with 
the external drive manufacturer to see 
if drivers are available for the incom- 
patible PC. 

Hit The Web 

While researching this article, we 
noticed that many external hard drive 
manufacturers have extensive step -by- 
step troubleshooting advice for their 
products available at their Web sites. 
Check there if these general tips don't 
help, and look up the make and model 
number of your external drive before 
visiting the site. Check the manual to 
see exactly what device you own. If you 
can't find it, the information is often 
printed on a sticker affixed to the drive. 

Finally, don't rely on a hard drive 
(external or otherwise) to store impor- 
tant data indefinitely. Hard drives are 
complex machines with a lot of 
moving parts that are under constant 
stress from motion and heat when the 
drive is in use. Although they are very 
reliable, it is always prudent to archive 
your important data to optical discs 
such as CDs or DVDs in addition to 
backing it up to a hard drive. II 

by Tracy Baker 
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How To Install 

A Web Cam 




For better or worse, the days of the 
telephone just might be num- 
bered. Web cams are steadily im- 
proving in quality and making use of 
the extra bandwidth most of us have 
come to enjoy. The result might be the 
beginning of an end to those days when 
you could lounge around in your PJs 
catching up with friends and family. 

Not only have Web cams improved, 
but they've become easier to install than 
ever. In most cases, you can have a Web 
cam up and running in just a few min- 
utes. With the help of video messaging 
software, you can be talking face-to-face 
with friends and family in no time. 
We'll show you how to install a typical 
Web cam and get started using it. 

Our Web Cam 

For this tutorial, we opted to use 
the Logitech Webcam C600 ($79.99; 
www.logitech.com). The C600 offers 



a 2MP video camera for sharp images 
and can take snapshots at 8MP. Most 
importantly, however, this camera 
seems to be a decent representation 
of your typical Web cam, making it 
useful as a general guide for this tuto- 
rial. While this tutorial is a good 
overview, you should always consult 
the documentation included with 
your Web cam. 

Get Started 

If you have an older Web cam, we 
recommend uninstalling it to avoid 
any conflicts. Nonetheless, the C600 
worked just fine alongside our note- 
book's integrated Web cam. Most Web 
cams include a small software bundle 
comprised of drivers and added soft- 
ware for controlling and optimizing 
the Web cam. Although Windows may 
include some generic Web cam drivers 
that would allow you to simply plug in 
and begin using your new Web cam, 
we recommend installing the manu- 
facturer's hardware drivers to ensure 
you're taking advantage of all your 
Web cam's features. 

Virtually all Web cams connect 
through a USB port, making them 
compatible with almost any PC. Of 
course, compatibility may be limited by 
the drivers your manufacturer provides, 
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We used the Logitech 

Webcam C600 as an 

example of a typical 

Web cam installation. Like most Web cams, 

the C600 features a USB connection, making 

installation relatively painless. 

so check the box to make sure your Web 
cam is compatible with your system. 
Our C600 claims it's compatible with 
Windows XP, Windows Vista, and 
Windows 7. Virtually all desktops in- 
clude USB ports on the back of the PC, 
although some models feature more 
convenient USB ports on the front or 
top of the PC. 

On our model, we began by running 
the installer on the included CD-ROM. 
By installing the software first, you pre- 
empt any generic drivers Windows 
may otherwise try to load. After 
selecting our language and agreeing 
to Logitech's license agreement, the 
software prompted us to connect 
the camera. Connecting the 
camera was as simple as 
plugging in the USB cable to 
a free USB port. Any free 
USB port should work, but if 



You should begin installing the 
included software before connecting 
your Web cam in order to ensure 
you're not using generic Windows 
drivers that may not support all the 
features you've paid for. 
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Logitech's new Vid video messaging software 
aims to be easy to use, and if s a free download 
regardless of what Web cam you're running. 
Adding a friend, for instance, is as easy as en- 
tering an email address. Of course, once invited, 
the friend still has to install Vid on her system. 

you have any problems after con- 
necting the Web cam, try a different 
USB port to ensure the Web cam is re- 
ceiving enough power. 

Once the Web cam is connected, 
you may see several notices in the 
Windows System Tray updating you 
about the status of the new device. 
Once our drivers were properly in- 
stalled, the Logitech installer detected 



the camera model, and we 
were able to move on. 

Video Messaging Software 

The drivers are only part of 
the story. If you want to com- 
municate with others, you'll 
need to install additional soft- 
ware. Perhaps the biggest 
consideration in choosing be- 
tween the many free alterna- 
tives is the software your 
friends and family use. You and the 
other party must use the same video 
messaging software to communicate. 

Logitech includes its Logitech Vid 
software with its new Web cams. The 
software is also available free online at 
www.logitech.com. After the drivers are 
installed, the setup tool will ask if you 
want to install Vid, as well. Logitech de- 
signed Vid to be easy to use. You simply 
set up a new account (to which you can 
attach a picture) and then invite friends 
and family to download and use the 
software. Vid is free and works with 
other Web cams, too, so you can invite 
other friends and family to use Vid even 
if they don't use a Logitech Web cam. 
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Google Chat (the online 
version available through 
iGoogle or Gmail) allows 
video messaging through a 
special browser plug-in.You 
just need to download a free 
browser plug-in to begin. 



Skype (www.skype.com) is one of the 
more popular video messaging applica- 
tions. In addition to video, you can 
place Internet calls on Skype or even 
calls from your PC to a traditional 
phone line. (Some fees are associated 
with this last option.) Skype's popu- 
larity means you probably have a couple 
of friends who already use Skype. 

The Web version of Google Chat (as 
opposed to the standalone Google Talk 
app) recently added support for video 
cameras. You'll need to download and 
install a browser plug-in to use the new 
service. To install it, visit mail.google 
.com/videochat and click Install Voice 
And Video Chat. Restart any open 
browsers to begin using the service. 

Other popular IM applications may 
also offer their own support for video. 
AIM, Windows Live Messenger, and 
Yahoo! Messenger all support Web 
cam video. Because the person on the 
other end of the line must use the 
same video messaging software, you 
may need to run more than one appli- 
cation to talk to everyone you want. 

Regardless of the video messaging 
software you use, make sure it's set up 
properly. If you have an integrated Web 
cam, make sure your video messaging 
software is set to use your new Web cam 
and make sure the correct microphone 
and speakers are selected. 

Once the software is properly config- 
ured, put it to the test by making a vid- 
eo call. In just a matter of minutes, you 
can hear and see friends and family any- 
where in the world. And, perhaps best 
of all, there are no additional fees. II 

by Chad Denton 



Security Uses 



Of course, chatting with friends and family isn't the only 
use for a Web cam. You can also use your new Web cam 
to keep an eye on your home when you're not there. The de- 
tails on setting up a home Web cam security system are be- 
yond this quick tutorial, but there are several options available, 
including a few free options. Yawcam (www.yawcam.com) is a 
free tool that includes lots of features and flexibility, but it may 
be difficult to set up. HomeCamera (www.homecamera.com) 



is free while in beta (expected to last until early 2010) and can 
email you snapshots when the camera detects movement. 
Finally, Yoics (free; www.yoics.com) can send updated images 
to a Twitter page. 

If you want something more robust, network equipment 
manufacturers, such as D-Link (www.dlink.com) and Logitech 
(www.logitech.com), offer home security camera packages 
that make use of your home network. I 
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Fast Fixes 



Zune Client Software 4.0 

Update: This upgrade fixes software 
compatibility issues and is required 
for Zune HD media players. In addi- 
tion, Zune 4.0 introduces several new 
features, including Quickplay short- 
cuts, mini mode, and Smart DJ 
playlist maker. 

Installation: Go to www.microsoft 
.com/download, type ZUNE in the 
Search field, and press ENTER. From 
the results list, click the link for Zune 
4.0. On the following page, click 
the Download button and save 
ZunePackage40.exe to your hard 
drive. Once it downloads, double- 
click the EXE file to extract the Zune 
4.0 setup files and then double-click 
Startzune.exe to begin installation. 

www.m icrosoft.com 
Opera 10.00 For Windows 

Update: This is a major upgrade to 
the Opera Web browser. This update 
includes several performance fixes/ 
optimizations to the Opera Presto en- 
gine, Speed Dial visual bookmarks, 
and Search field. New features also in- 
clude Opera Turbo compression (for 
faster browsing) and visual tabs. 
Installation: To grab this free soft- 
ware, go to www.opera.com/browser 
/download. Select the English (US) 
installer. The Download Location 
should be auto-selected for you, but 
just make sure it's a location near you. 
Next, click the green Download Opera 
button. Once downloaded, open the 
file, accept the license agreement, and 
follow the on-screen instructions to 
complete the installation. 

www.opera.com 



jetAudio 7.5.5 

Update: jetAudio is a multimedia 
suite that offers audio conversion, 
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Compiled by Jim Pascoe 



Opera 1 offers fast Web browsing 
with new Turbo technology. 



video conversion, CD burning and 
recording, and more. The new version 
fixes several bugs, including mouse 
wheel issues that cause playback 
problems for full- screen video. 
Installation: To get this update, go to 
www.cowonamerica.com/download 
and click the gray Download button 
next to jetAudio 7.5.5 Plus VX Up- 
grade. This is a free upgrade to the paid 
version; users of the free software can 
click the blue Get Basic button. This 
will download JAD755_PLUS_ 
VX_u.exe (or JAD755_BASIC.exe). 
Once the download is finished, double- 
click the file to install it. 

www.cowonamerica.com 
Adobe Photoshop Lightroom 2.5 

Update: This update corrects the algo- 
rithms that cause an unequal green 
response in some cameras from Olym- 
pus, Panasonic, and Sony. It also up- 
dates support for the following camera 
models: Nikon D300S, Nikon D3000, 
Olympus E-Pl, Panasonic DMC-FZ35, 
and Panasonic DMC-GF1. 
Installation: To obtain the update, 
go to www.adobe.com/downloads 
/updates, scroll down to Lightroom 2.5 
update, and click the blue Windows 
link. From that page, click the Proceed 
To Download button and download 
the updater file. Once finished down- 
loading, locate the file, double-click it, 
and follow the on-screen instructions 
to update your software. 

www.adobe.com 



Fix Of The Month 



Security Update For JScript 

Update: This update protects your 
computer from possible malicious 
attacks due to a security hole. Be- 
cause of this vulnerability, a user 
could potentially accidentally open 
a malicious file or Web site. Under 
the right circumstances, this could 
lead to an attacker being able to 
take over the computer and view, 
change, or delete data. 
Installation: First, determine what 
version of JScript you have on 
your system. This depends on the 
version of IE you have: IE6 in- 
cludes JScript 5.6, IE7 includes 
JScript 5.7, and IE8 includes 
JScript 5.8. Go to www.microsoft 
.com/download and type 
KB971961 in the Search field. 
Press ENTER. From the results 
list, select the link for your ver- 
sion of JScript and current Win- 
dows operating system. (You may 
have to scroll to the bottom and 
click Next if your match isn't on 
the first page.) On the following 
page, click the Download button. 
Save the file to your hard drive 
and wait for the download to 
complete. Locate the file, double- 
click it to begin the installation, 
and then follow the on-screen di- 
rections to install the file. Restart 
your computer. 

www.microsoft.com 
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Examining Errors 



Compiled by the Smart Computing staff 



Error messages rarely provide clear explanations of the problems they represent. Some are riddled with technical jargon. Others 
have seemingly indecipherable codes. And some tell you exactly what the problem is but don't tell you how to solve it. 

Each month, we take the mystery out of error messages that flummox our readers. Every solution includes the message in its 
original form, a plain-English translation of that message, and step-by-step instructions for solving the problem. 

If you have questions about an error message, email us (errormessages@smartcomputing.com), and we'll try to decipher it. Tell 
us what version of Windows you are using, give the full text of the error message, and provide as many details in your email as 
possible. Volume prohibits individual replies. 



MOZILLA FIREFOX 




Error 



The program must close to allow a 
previous installation attempt to 
complete. Please restart. 

Translation: This error message may ap- 
pear when you try to start Firefox. Pro- 
grams typically fail to start because they are 
already running or because an important file 
is corrupt. 

Solution: Close any open Firefox windows. Check the Taskbar 
at the bottom of the display to make sure there aren't any 
Firefox tabs. If you see any, right- click each and click Close 
(for each). Once Firefox is completely closed, try to start 
Firefox again. Chances are, it will open without any trouble. 

Mozilla recommends deleting the xpicleanup.dat file if 
Firefox is unable to restart. 

To remove xpicleanup.dat in Windows Vista, click Start, 
and then enter appdata in the Start Search field. When 
Appdata appears under Programs, click it and then open the 



mozilla 

Firefox 



Local folder. Next, open VirtualStore\Program 
Files\Mozilla Firefox. Right-click xpicleanup.dat, select 
Delete, and then click Yes. At this point, you should be able 
to start Firefox. 

To remove xpicleanup.dat in Windows XP, click Start, 
Search, and All Files And Folders. Enter xpicleanup.dat into 
the All Or Part Of The File Name field and then click More 
Advanced Options. Make sure the Search System Folders 
and Search Subfolders boxes are checked and check the box 
next to Search Hidden Files And Folders. Click the Search 
button. Delete xpicleanup.dat and then start Firefox again. 
The browser should start. See support.mozilla.com for more 
information about this error. I 



MAGIX XTREME PHOTOSTORY ON CD & DVD 



Error 



IDS_ERROR_DS_NODRIVER 

Translation: This error message may appear when you run 
Magix Xtreme PhotoStory On CD & DVD. It means that 
your computer's audio processor is not working properly. 

Solution: An easy way to solve audio processor problems is 
to update its driver. Windows Update typically locates driv- 
ers for audio devices (as well as drivers for other PC hard- 
ware), but doesn't automatically install them. 

To see if Windows Update can locate a new driver for 
your sound card, visit update.microsoft.com. Click the 




Custom button to start the search for updates. When the 
search completes, click Hardware, Optional to see a list of 
driver updates. Select the audio driver and install it. If you 
don't see a driver here, you may need to check the audio 
processor manufacturer's Web site. See your computer's 
manual to determine the manufacturer. Read knowledge- 
base article mkb244255 at support.magix.net for more in- 
formation about this error message. I 
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Error 



The installation of Panda Internet Security 2009 has been 
cancelled. The installation was running in the wrong compatibility 
mode. This could prevent Panda Internet Security 2009 from 
operating correctly. The installation has therefore been cancelled. 




Translation: This error message may appear when you at- 
tempt to install Panda Internet Security 2009 on a PC that 
runs Windows Vista. You started the installation earlier but 
cancelled the installation and then tried again. The error 
message means that Windows Vista is now configured to 
run Panda in WinXP compatibility mode. The error mes- 
sage prevents the installation from completing so that the 
software won't suffer performance problems under compat- 
ibility mode. 

Solution: Panda suggests solving this problem by reconfig- 
uring Windows to run the Panda Internet Security 2009 in- 
stallation in the standard mode. Start by finding the 
installation file. 

Download. If you downloaded the installation file from 
Panda's Web site, visit the folder to which you saved the file. 
If you're not sure which folder has that file, click Start and 



then enter P09.exe in the Start Search field. The file will ap- 
pear above the search field. 

Installation CD. If you bought a Panda Internet Security 
2009 installation disc, insert the disc into your computer's 
CD drive and then click Start and Computer. Right- click the 
drive and click Explore. Next, open InternetSecurity\NT. 
There are two files here (install.exe and setup.exe). You'll 
need to perform the following configuration for both. 

Right-click your installation file (P09.exe, install.exe, or 
setup.exe), and then click Properties. When the Properties 
window opens, click the Compatibility tab and then 
uncheck the Run This Program In Compatibility Mode For 
box. Click Show Settings For All Users and uncheck the Run 
This Program In Compatibility Mode For box here, too. 
Click OK to close that window and then click OK again to 
close the Properties window. 

At this point, you can install Panda Internet Security 2009. 1 



INTERNET EXPLORER 



Error 



An error has occurred in the script on this page 



Translation: This error message appears in Internet 
Explorer. It means that script (such as a Java script) in the 
page isn't working properly. 

Solution: Occasionally, you may find that you can solve 
the problem by simply clicking the Refresh button at the 
top of the browser. In most cases, however, Internet 
Explorer will continue to display the message until the 
page's Webmaster fixes it. 

If you'd like to use the portions of the Web page that func- 
tion properly without triggering the error message, change 



the way Internet Explorer handles broken scripts. Click Tools, 
Internet Options, and then click the Advanced tab. Uncheck 
the boxes next to Disable Script Debugging (Internet 
Explorer) and Disable Script Debugging (Other). Make sure 
there isn't a checkmark in the box next to Display A 
Notification About Every Script Error. Click the OK button. 

At this point, you can enjoy the functioning parts of the 
Web page. Keep in mind that the changes you just made affect 
any Web page you view via Internet Explorer. If you'd like to 
be alerted to broken scripts again later, you'll need to enter the 
Internet Options menu again and reset those settings. I 




Error Messages 

If you're getting a specific error message, this is the place to start. 



Browse Error Messages Alphabetically [Try this first ) 
Search By Error Message Text 



Don't see your error message here? Visit the Smart ComputingJech Support 
Center (www.smartcomputing.com/techsupport) to search our database of 
common error messages and PC problems. 
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TECH SUPPORT 



Q«A 



Need help with your hardware or software? Looking for simple 
explanations on technical subjects? Send us your questions! 

Get straight answers to your technical questions from Smart Computing. Send your questions, 
along with a phone and/or fax number, so we can call you if necessary, to: Smart Computing 
Q&A, P.O. Box 85380, Lincoln, NE 68501, or email us at q&a@smartcomputing.com. Please in- 
clude all version numbers for the software about which you're inquiring, operating system infor- 
mation, and any relevant information about your system. (Volume prohibits individual replies.) 




Online 



Qls it possible to get closed captions on TV 
shows and movies from the Internet? If so, 
how? I recently visited friends who were using a 
setup similar to what you described in 
"Notebook TV" in your September 2009 issue. 
They couldn't find a way to get captions to 
work on content from sites such as CBS.com 
and CNN.com. Without captions, this type of 
capability will be of very limited interest to 
hearing-impaired people. 

A Unlike broadcast and cable networks 
that are required by the FCC to offer 
closed captioning, most online video is un- 
regulated and doesn't include the option to 
view closed captions. It's technically possible 



to implement closed captioning online, but it 
does require manpower and may present 
complications for some sites. Absent a regula- 
tory requirement, many online media providers 
don't address the issue. 

One initiative that might spur the adoption 
of online closed captioning is HR 3101, cur- 
rently being considered by Congress. HR 3101 
(Twenty- first Century Communications and 
Video Accessibility Act of 2009) was intro- 
duced by Massachusetts Representative 
Edward Markey and is currently in the hands 
of the House Committee on Energy and 
Commerce. HR 3101 would require Internet 
closed captioning as well as a host of other ac- 
cessibility requirements. I 




Multimedia 



QCan you suggest a program that allows 
me to scan articles and arranges them 
for easy retrieval? The program I would like to 
find does not have to be very involved— these 
are clippings for my personal use. I am cur- 
rently using Windows Vista but also have a 
laptop with Windows XP. Ideally, I would like 
to store the info on an external storage device. 
I'm using an HP Scanjet G3010. 

A One solid software package is VueScan 
($39.95; www.hamrick.com). VueScan 
works well with an enormous array of scan- 
ners and supports a wide variety of OSes 



(operating systems). You can download a 
trial version of VueScan to see if you like how 
it works. Our recommendation would be to 
use it on your fastest computer. The time it 
takes to scan an image depends on two fac- 
tors. The first is the speed of the scanner, and 
the second is how fast your computer can 
process the image. 

VueScan supports your G3010, but it uses 
the HP drivers to communicate with your 
scanner. If you don't have your installation 
disks, you can download new drivers 
at Hewlett Packard's support Web site 
(tinyurl.com/yew4de2). I 




Online 



Ql use Outlook 2007 as my email client. 
In the last week or two, I have been 
unable to have my email display embedded 
graphics or photos. I have searched Mi- 
crosoft's knowledge base for clues, but I've 
come up empty. I have gone to the Trust 
Center, but nothing I do there makes any dif- 
ference. I have reloaded my program disk and 



clicked repair, but that hasn't solved my 
problem, either. 

A Outlook 2007 is configured to block pic- 
ture attachments by default, primarily 
for security reasons. According to Microsoft, 
unblocking picture downloads is done by first 
clicking Tools, Trust Center, and Automatic 
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Download. Uncheck the Don't Download 
Pictures Automatically In HTML E-mail 
Messages Or RSS Items box. If this is what 
you've already tried, there are additional steps 
that might help. 

If you're seeing empty white boxes where 
graphics should appear, click the email's 
Office button (top left), choose the Editor 
Options button, select Advanced, scroll to 
the Display Email Content section, and 
make sure the Show Picture Placeholders 
box is unchecked. 

You can also start Outlook in Safe Mode to 
see if it's an issue with a corrupted file or set- 
ting in Outlook. To start in Safe Mode in 
WinXP, click Start and Run, type Outlook 
/safe, and press ENTER. In Vista, type 



Outlook /safe in the Start Search box. If the 
problem persists, you may need to edit a 
Registry setting. Keep in mind that editing the 
Registry is dangerous (to the operating 
system). You can accidently damage the 
Registry such that Windows won't boot. 

In WinXP, click Start, click Run, type 
Regedit, and click OK. In Vista, type Regedit 
in the Start Search box. Before making any 
changes, back up the Registry by right- 
clicking Computer, choosing Export, and se- 
lecting a name and location to save the file. 
Now navigate to HKEY_CURRENT_USER\ 
SOFTWARE\MICROSOFT\OFFICE\12.0\ 
OUTLOOK\SECURITY and delete the value 
OutlookSecureTempFolder. Restart Outlook, 
and, hopefully, this will resolve the issue. I 



Windows 



QWhat is WMI (Windows Management 
Instrumentation), and how does it work? I 
am looking for a basic explanation. 

A WMI is a framework that allows applica- 
tion developers to communicate with 
components of Windows across a network. 
This communication can be passive; a utility 
might probe all the computers in a network to 



see how much free disk space each computer 
has. This communication can also be active, 
changing settings on multiple computers. 

Most of the enterprise management suites 
utilize WMI for these two basic roles. Because 
Windows provides a consistent model for ac- 
cessing attributes of applications and hardware 
via WMI, it has gained a lot of popularity 
amongst system administrators. I 




Online 



Ql'm using the Opera browser. I've lost my 
master password for the password man- 
ager. How do I change my password in Opera? 

A Like many modern browsers, Opera has a 
password manager feature that allows it to 
remember the usernames and passwords for 
your favorite Web sites. You can also create a 
master password and set Opera to ask for it 
whenever anyone tries to access the various 
usernames and passwords you've stored. This is 
helpful because you can protect your personal 
data, and you only have to remember a single 
password. As you've discovered, the problem is 
when you lose or forget this Master Password. 

According to Opera (www.opera.com), there 
are two paths to resetting the master password. 
Which path you take depends on whether 
you've checked a rather confusing preference. 



First, click Tools, Preferences, Advanced, and 
Security. If the Use Master Password To Protect 
Saved Passwords box is unchecked, you'll need 
to delete opcert6.dat. If it is checked, you'll need 
to delete opcert6.dat and wand.dat. Unfortu- 
nately, if you need to delete wand.dat, you'll 
lose all the stored passwords. 

To find and delete these two files in WinXP, 
click Start, Search, All Files And Folders, and 
More Advanced Options. Select Search System 
Folders and Search Hidden Files And Folders. 
Once you've found the files, simply send them 
to your Recycle Bin and restart Opera. 

In Vista, click Start, Search, and the Ad- 
vanced Search down arrow. Checkmark the 
Include Non-indexed, Hidden, And System 
Files box; type the name of the file in the 
Name box; and click Search. When you find 
the files, delete them. I 
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Security & Privacy 

Keeping your information secure in an ever- changing technological world can be 
difficult. Malware is everywhere. Destructive viruses, worms, spyware, and adware 
are lurking in emails we receive and Web sites we browse. 

Keep up-to-date on the latest security news and information with Smart- 
Computing.com's Security And Privacy section in the Tech Support Center. You'll 
find articles on spyware, adware, and other nuisances such as spam and pop-ups. Be 

sure to check out the Web log to find 

IComputinq &~A t ^ ie ^ atest news on viruses, worms, 

phishing, and other important secu- 
rity information. 



1 Go to SmartComputing.com and 
click the Tech Support Center link. 




2 Click the Security 
& Privacy link. 
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3 Search articles to find all the security information 
you need. Subscribers, be sure to log in so you 
can add the articles to your Personal Library. 



Smart Computing's Fun Site Of The Day 

Shop Goodwill Online 

Run by charity Goodwill, this auction site is a smaller version of eBay. Browse cate- 
gories such as musical instruments, antiques, and tools. If you come across some- 
thing you like, register to place a bid. You'll find some great deals here, and you can 
feel good buying because revenue from sales helps fund Goodwill programs. 

www.shopgoodwill.com 



UNIVAC 

This month in 1952, the 
UNIVAC computer was used 
to predict the results of the 
U.S. presidential election. 
According to the Smart 
Computing Encyclopedia, 
"Although the computer cor- 
rectly predicted Eisenhower's 
election, the news media at 
the time reported that the 
computer had failed." 




Smart Computing 
In Your Inbox 

Get a fresh slice of Smart 
Computing emailed to you 
every day. Sign up for the 
daily email at www.smart 
computing.com to get tips, 
fun Web site recommenda- 
tions, and more delivered 
right to you. 



In The News 

Keep an eye on headline- 
making tech news by checking 
out the SmartComputing.com 
Web log. You'll find a mix of 
important announcements, 
quirky tech stories, and other 
technology info to keep you in 
the know. 
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Answers to users' most common questions about Connecting A PC To An HDTV 



If you 

want to 

enjoy 

Internet 

content on 

the big 

screen, 

connecting 

your PC to 

your TV 

might be 

easier than 

you think. 



Q A /~\ Can I connect my PC to my HDTV 
l/A v/ (high-definition television)? 

Yes. An HDTV is essentially a large computer 
monitor. To make the connection, you'll need a 
cable (and, in some cases, adapters) that 
matches the video outputs on your PC and the 
video inputs on the TV. Possible output ports 
on your PC include a 15-pin VGA (Video 
Graphics Array) or a 29-pin DVI (Digital Visual 
Interface) output. In addition, some PCs in- 
clude an HDMI output. 

Virtually all HDTV sets include HDMI in- 
puts. Some sets may also include VGA or DVI 
inputs. You may need an adapter if your 
PC has a DVI output and the HDTV has a 
VGA input (or vice-versa). If your HDTV has 
no DVI or VGA input, you may need a 
VGA/DVI-to-HDMI adapter, which is slightly 
more expensive than a DVI-to-VGA adapter. 
p A f^ What are the advantages of 
l/A v^ connecting my PC to my HDTV? 

The Internet is crawling with media from 
both creative individuals and mainstream 
media outlets. YouTube (www.youtube.com) 
boasts an endless array of creative content 
from individuals, while sites such as Hulu 
(www.hulu.com) and Netflix (www.netflix 
.com) provide legal streaming of movie and 
television shows. Unfortunately, your PC's dis- 
play is likely dwarfed by that new HDTV in 
your living room. If you want to enjoy Internet 
content on the big screen, connecting your PC 
to your TV might be easier than you think. 
p A i^v What is HDMI? Do I have an 
l/\ V^ HDMI output on my PC? 

HDMI (High-Definition Multimedia Inter- 
face) is a newer standard for connecting audio/ 
video devices. The technology is essentially an 
offshoot of DVI. One advantage of HDMI is 
that it can carry high-quality video and audio 
over a single cable. HDMI also supports HDCP 
(high-bandwidth digital content protection), a 



digital rights management technology. If your 
PC, HDTV, and the cable connecting them do 
not support HDCP, then high- resolution con- 
tent (such as Blu-ray) could be disabled or the 
resolution reduced. 

Some PCs include an HDMI output. If you 
have an HDMI output on your PC, then con- 
necting your PC to your TV should be a snap. 
If you have a desktop PC, the HDMI port 
should be near your VGA or DVI output. 
Q A ^v I made the video connection, but 
l/\ v^ there's nothing on my screen. 

If you're connecting a notebook, be sure 
you've enabled the video output port (consult 
your notebook's documentation for more in- 
formation). If you've connected a desktop 
with more than one video output, be sure the 
correct video output is enabled. 
Q A ^v After connecting my PC to my 
r/\ Vy HDTV, the video works great. Now, 
what about audio? 

Video, of course, is only half the story. You'll 
also want to get audio playing through your 
HDTV speakers or home-theater system. 
Because HDMI can carry audio as well as video, 
it is the simplest option (provided your PC is 
configured to send audio through your HDMI 
output). Otherwise, you'll need to look at your 
PC's sound card to determine which kind of 
audio outputs are available. Optical audio out- 
puts or coaxial outputs are good options be- 
cause they deliver digital surround sound 
through a single cable. If neither coaxial nor op- 
tical audio outputs is available, the last option is 
a cheap Mini- Stereo -to -RCA audio cable. One 
end of this cable resembles a headphone plug 
and connects to your PC's audio output. The 
other end contains a red and white RCA plug 
that connects to most HDTVs and home-the- 
ater systems. Note, however, that this option 
only delivers left and right audio, not full sur- 
round sound. II 
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Action Editor 



Are you having trouble 
finding a product or get- 
ting adequate service 
from a manufacturer? If 
so, we want to help solve 
your problem. Send us 
a description of the 
product you're seeking 
or the problem you're 
having with customer 
service. In billing dis- 
putes, include relevant 
information (such as ac- 
count numbers or screen 
names for online ser- 
vices) and photocopies 
of checks. Include your 
phone number in case we 
need to contact you. 

Letters may be edited 
for length and clarity; 
volume prohibits indi- 
vidual replies. 



Write to: 
Action Editor 
P.O. Box 85380 
Lincoln, NE 68501-5380 

Or send an email to: 
actioneditor@smart 
computing.com 

Or fax us at: 
(402)479-2104 



Roxio Has A Heart & 
Saveology Fixes A Typo 




In 2008, 1 received a message on one of my com- 
puters indicating that an earlier Roxio Creator pro- 
gram had a problem that was dangerous to the 
computer and should be replaced. My computer 
had Creator 2 installed to burn information to CDs. 
I removed that program immediately and ordered 
a copy of Creator 10 from Amazon. 

Due to illness, I have been confined to the first 
level of our home for about a year. Because my 
office and most of the computer equipment is in 
the basement, I have not installed Creator 10. 
Recently I got to the basement and began to 
straighten things out. I found the Creator 10 box, 
the book, and the CD. I did not find the envelope 
that the CD came in, so I don't have the product 
key. I'm unable to install Creator 10 without the 
key. I have the invoice from Amazon, but there is 
no indication of the key on it. 

I tried contacting Roxio to discuss the problem, 
but have been unable to get a product key. A Roxio 
Help document indicates that Roxio won't supply a 
new CD key serial number. I am certain the com- 

pany can physically supply another disc with a 
key if they want to show understanding of 
an unusual situation. I would appreciate 
it if you could help with this matter. 

Charles 
Lenexa, Kan. 



Action Editor contacted Roxio re- 
garding Charles' case. Although techni- 
cally under no obligation to help Charles 
out, Roxio recognized the uniqueness of his 
situation and sent him a new product key. The 
company also made sure to help him get the 
product registered. 



/ have recently been struggling with a rebate prob- 
lem and am writing in the hope that you can pro- 
vide some assistance. 

In October 2008, 1 signed up for Comcast Cable 
and Internet service through BuyComcast.com, 



who advertised a $75 rebate for each service for a 
total of $150. The rebate paperwork from the 
BuyComcast.com Web site has a Homes.org let- 
terhead, but my latest calls to check on the re- 
bate status have been answered by a Saveology 
employee. The rebate forms and my first Comcast 
bill to prove that the services had been started 
were submitted on Oct. 16, 2008. In the form fine 
print, rebates were promised to be delivered 
within 16 to 18 weeks. On March 16, 2009, 1 
called to inquire as to the status and was told to 
call back after March 31, as more information 
would be available then. On April 15, Saveology 
acknowledged that my paperwork was complete 
but indicated I had missed the April payment 
mailing and would receive the rebate in the May 
mailing due to go out mid-May. On May 26, 1 
spoke with a representative who stated that the 
rebate had been sent out and to wait a few 
weeks to receive the rebate. 

On June 16, 1 was told that my rebate would be 
mailed shortly, and when I asked when the 
mailing would talk place, I was told that the com- 
pany has no specific mailing date but waits to 
process a group of rebates at one time. I still have 
not received my rebate. I would be very apprecia- 
tive of any assistance you can provide in straight- 
ening this out. 



Regards, 



John 
Putnam Station, N.Y. 



Although it took nearly 1 1 months for 
John's rebate to come through, Action Editor's 
prompting helped him get it eventually. After 
we contacted a Saveology representative, they 
investigated the status of his rebate and real- 
ized that a typographical error they made in 
his address caused the rebate, which Saveology 
stated it first sent in May 2009, to be sent to 
the wrong location. They fixed the error, and 
John has now received his rebate. II 
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It's So Hard To Say Goodbye 



I'm not a guy who lets go easily. I'm usually willing to 
let a dying gadget limp along awhile, figuring that it's 
cheaper and easier to put up with a little inconvenience 
than to switch. And at any given time, I probably have 
enough spare parts on hand to build a computer and a half. 
What could I possibly do with half a computer, you ask? 
Collect the other half, of course. However, even a tightwad 
like me needs to accept that, at some point, it's time to let 
go. But how can you tell? 

First, trust your instincts (or at least your ears). 
When things just don't seem quite right, whether 
it's with a monitor or a digital 
audio player, it's OK to be a little 
suspicious. Start asking questions, 
especially if you can't quite put a 
finger on any specific cause. Then 
listen close. Often, though not al- 
ways, a dying part will put out au- 
dible distress signals. The power 
supply on our new machine in the 
kitchen nook has developed a 
funny whine. I had to do some 
playing around in back to pin- 
point the source, and I'm still not 
exactly sure what's wrong, but I 
know it's not good. An ailing 
power supply isn't something to 
take chances on, especially because 
you can get a good one for well 
under $40. You might be 
able to guess what's on 
my weekend to-do list. As 
a more extreme example, 
take our downstairs inkjet 
printer. Please. It's making an 
atrocious racket when the car- 
riage mechanism slides back and 
forth. In this case, I didn't need 
much investigation to figure out 
what's going on. The thing is on 

its last legs. Because it's essentially a backup printer, 
though, I'm happy to run it into the ground before even 
thinking about a replacement. Anyway, Christmas is 
coming. Are you reading this, Marcus? 

It's not always so easy to tell when the time has come. 
For example, I also have a bad feeling about our main 
printer. I suspect it's dying slowly. The heads move more 
slowly than they used to, the roller doesn't separate pages 
as well as before, and print quality fades sooner and sooner 
into each print cartridge. New drivers are fewer and far- 
ther between, and HP doesn't even support (or let you 




download) the multifunction software it came with. Slow 
declines like this can be hard to deal with. There may 
never be an obvious point at which the thing just stops 
working. There's simply constant compromise and adjust- 
ment of expectations, with a continuing reassessment of 
the balance between the current printer's hassles and costs 
vs. those of a new one. I suppose one of these deadlines, 
I'll have an urgent need to print and the old OfficeJet 
won't cooperate. I'll swear a lot, my wife will roll 
her eyes, and I'll have to run to Kinko's in the 
middle of the night. That's probably how I'll 
know it's time. I don't neces- 
sarily recommend that meth- 
od, especially for those with 
less patient partners, but it 
works for me. 

Sometimes, moving on 
doesn't involve much choice. 
Time marches on and, some- 
day, you're going to have to 
admit that the bin of 56k 
modems and serial mice on a 
shelf in the basement is never 
going to serve a purpose. 
Unless you're starting a mu- 
seum, get rid of them. But 
forced obsolescence isn't al- 
ways so easy to accept. If 
you're planning an upgrade 
to Windows 7, consider the 
possibility that you might 
have to leave that old flatbed 
scanner behind. Core compo- 
nent retirements aren't al- 
ways up to you either. If 
you're replacing a CPU, for 
example, you'll probably have 
to mothball your old mother- 
board and should spring for 
all new memory, even if you 
don't strictly have to. Of course, if you have some closet 
space (and permission from your spouse), there's no reason 
you can't save all that stuff for a future purpose. I'm sure 
you can find a good use for it all someday, right? II 

by Gregory Anderson 



Gregory Anderson is a regv 



gular contributor to Smar 
%y publications. He keeps i 
t computing trends and er 
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'joys working 



with geeks of all stripes — most of time. Share your stockpiling stories 
with Greg at gregory-anderson@smartcomputing.com. 
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Each month, the Smart Computing staff gets to work with all kinds of new computing and con- 
sumer electronics products. Here are some noteworthy items that recently crossed our desks. 




SmartSwipe 

$99.95 I NetSecure Technologies 
www.smartswipe.ca 

NetSecure's latest gizmo can take the anxiety 
out of Internet transactions. SmartSwipe is a 
compact USB-based credit card reader that 
keeps data thieves from stealing your credit 
card information and identity when you 
make purchases over the Internet. To use the 
device, simply install the SmartSwipe 
browser toolbar, plug the device into an 
available USB port on your PC, and then just 
shop online like you normally would. When 
you get to the point where you need to enter 
your credit card to complete the purchase, 
click the SmartSwipe icon on your browser 
toolbar, swipe your card, and then check out 
with confidence. 

SmartSwipe supports Windows XP/Vista 
and most major credit/debit cards, such as 
American Express, Discover, MasterCard, 
and Visa. 

by Andrew Leibman 




300Mbps Wireless N Travel Router Kit 

$76.99 I TRENDnet I www.trendnet.com 

If you've ever visited friends or family and found yourself wishing that 
they had a wireless router, TRENDnet's travel router (TEW-654TR) is for 
you. Connect this tiny router to your friend's cable modem, and 
you have a wireless N network, complete with the wireless en- 
cryption and firewall features you expect in larger routers. The 
included carrying case stores the router's power cords and the 
router itself — it's that small. 

Keep the router handy when you visit hotels, too. Plug the 
router into your room's Ethernet cable and you can share Internet ac- 
cess with your roommate on your wireless network. 

by Joshua Gulick 

PrintMaster Platinum 

$39.99 I Broderbund I www.broderbund.com 

PrintMaster Platinum 2.0 is print project software. It helps you create 
bookmarks, brochures, certificates, custom 
greeting cards, gift tags, and newsletters (to 
name just some of its project possibilities). 

What I like most about PrintMaster is that 
it's so easy to create polished projects. Thanks 
to the templates and the photo-editing tools, 
I can create a greeting card that has a picture 
of the recipient (without red-eye or other 
blemishes) in minutes. PrintMaster Platinum 
2.0 won't open projects from earlier 
PrintMaster versions, but it now lets users 
share projects among Macs and Windows- 
based PCs. The software supports WinXP/Vista/7 and Mac OS X. 

by Joshua Gulick 

Tuff-' n' Tiny 4GB 

$20 I Verbatim I www.verbatim.com 

It may be waterproof and dust- 
proof, but you'll want to be 
careful not to lose it. This 
rugged flash drive plugs di- 
rectly into a USB port, even 
though it doesn't look like a 
typical USB drive. It comes with 
a short lanyard and password pro- 
tection (Windows only). 

The fingernail-sized Tuff-'n'-Tiny saved data at an 
average of only 1.25MB per second in our tests, but it 
read data back to us at about 18MBps. A 2GB model sells for 
$15 or so, Verbatim says, while an 8GB edition costs approximately $30. 

by Marty Sems 
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